EAAHNIKO
MEXOI'ETIAKO
ITANEHIXTHMIO

XXOAH ENTEXTHMQN
AIOIKHXHYX KAI
OIKONOMIAX

08nyo¢ Znovdwv

MMZ «Aloiknon Emyelprioewv Ohogeviag kot
Touplopou»

HpdkAelo, lavoudplog 2024




Meplexopeva
Mputavikég Apxég EAAnVIKoU MecoyelakoU Mavemotnuiou
2x0An Emotnpwy Awoiknong kat Owkovopiag
TunRua Aloiknong Emixelpnoswy kat Toupiopou
MMZ “Aloiknon Emixelpnoewy Odoeviag kat Toupiopou”
2ZKOTOC Kal Xtoxol Tou Mpoypappatog
Mabnolakda AmoteAéopata
Amovepopevog AKadnpaikog TitAog
Mapdaptnua AUTAWHATOC
Aopn kat ‘Opyava tou MMX
Awadikaoia kat Kpttiipla Emioyng dottntwv/ Tpunv
MoAwtikn ‘Evtagng kat Kabodnynong twv dottntwv/ Tpuwy
AldpKela ITToudwY
‘Opot Poitnong - UTTOXPEWOELG KAl OIKALWHATA POITNTWY
TéAn ®oitnong
Xopriynon Ymotpo@wy
YALKOTEXVIKN UTTOO0WN
Mpdypappa Madnudtwy
Adackalia - E€stdoelg - ‘EAsyxog M'vwoewv
ALOACKOVTEG
AfloAdynon Mpoypdupatog Zmoudwy
E€wtepikn ZupBouAguTikn Emtpomn - Advisory Board

Ekmovnon AumAwpatikng Epyaciag

AfloAdynon tng Metantuxiakng AtmAwpatikng Epyaciag

Mpaktikn Acknon

Kivntikotnta dottntwy - Atacuvoeon Pe Tnv Ayopd kat tnv Kolvwvia
AKadnpaikog ZUuBouAog

Awaxeipion Attnpatwy/MNapamnovwy dottntwy

YTINpeoieg mPog Toug poltnNTEG Tou MMZ

Mapdaptnua: MNeptypdupata Madnpdtwy




Mputavikég Apxég EAANVIKOU Mecoyelakou Mavemotnyiou

OLmpuTavikeg ApxEC Tou Mavemiotnpiov Melpalwg amoteAovvtal anod tov Mputavn
KOl TOUG AVTUTPUTAVELG WG aKOAOUBWG:

NpUtavng: KaBnyntng NikoAaog Katoapdkng

AVTUTPUTAVELG

Avtunpitavng Akadnpaikwv Ogpdtwv, Dotttk Mépuvag kat At Biou
Ma0lnong: Kabnyntig ®wtiog Maupopatakng

AvtunpUtavng Owkovopikwyv, Mpoypappatiopol Kot Avantuéng: AvamAnpwtng
KaBnyntig NikdAaog Blddakng

Avtunputavng Epsuvag kat Kawvotopiag: Kabnyntr¢ ABavaoiog MaAdpog
AvtunpuUtavng AteBvwv Zxéoewv Kat EEwotpédelag: AvamAnpwtng Kabnyntng
Kwvotavtivog Metpidng

2xoAn Emotnpwy Aloiknong kai Oikovopiag

Koopntopag: Kabnyntrig 2téAlog Namadakng

TunRpa Aloiknong Emxeipricewyv kat Toupiopou

Npoedpog: AvanAnpwtpla Kabnyntpla Etprivn Arpou
AvanAnpwtig Npoedpog: Avarminpwtnc Kabnyntng Mewpylog Zavoocg

MMX “Aoiknon Emxeipioswy PiAogeviag kait Toupiopou”

AwevBuvrpla: AvamAnpwtpla Kabnyntpla Elprivn Afjpou
AvanAnpwtr¢ Emotnpovika YnevOuvog: Kabnyntng AAé€avOpoc ATtooTOAAKNG

Zuvtoviotiki Emitpony NME:

Elprivn Anpou - Avaminpwtpla Kabnyntpla
ANEEavEpOG ATtooTOAGKNG - KaBnyntng

lewpylog =avoog - AvamAnpwtng Kabnyntng
ANEEavOpog MNapedaAakng - AvamAnpwtig Kabnyntng
NwkoAaog Tpixdg - Emikoupog KaBnyntng




ZKOTOG Kal Xtoxol Tou Mpoypdupatog

J0pdwva pe to OEK dpuong (1767/ 17-5-2018) tou [Mpoypdppatog METAMTUXLAKWY
Inouvdwv «Aloiknon Emxelpnocswv Ouloeviag kat Touplopol» (MMZ), okomdg tou NMZ
glva:

«n mapoxn vPnAou emunédou ekmaidevuong otoug anodoitoug Kal epyalOUevouc otov KAASo
TOU ToupLoPoU Kat TG plofeviag kat o epodlaouog Toug UE YWWOELS Kal Se€LOTNTEG oE
ouyxpoveg ueBodoug kal epyaleia tnG dloiknong ETIXEPAOEWV OAAA KOL HUE YVWOELG
amopaltnTeg yla va avtamokplBouv otig ouvexeic e€eifelg mou xapaktnpilouv tov kKAado tou
TOUPLOMOU.»

MNpbdoBetog otdxog tou MMI eival n Snuoupyla EMXELPNUATIKWY OTEAEXWV UE oUYXPOVN
SlolkNTIKA oKEWPN Kal LkavotnTa epapuUoyng TwV YWWOEWV 0pyavwong Kat Sloiknong yla to
oxeblaopod, tv mpowdnon kat tn ARPn amodpAcewv O ML TOUPLOTIKNA €mixelpnon n
opyaviopo. TENOG, To GUYKEKPLUEVO MMZI OTOXEVUEL KL GTNV TTAPOXH YVWOEWV CXETIKWV LLE TOV
KA@d0o Tou ToupLopoUL Kol TNG &lolkNoNG ETUXEIPNOEWYV OE  AUTOOTTACYXOAOUUEVOUC
eMayyeApatieg, ol omoiol Sev SlabEtouv Kat' avaykn ekmaldeuTiko untoPabpo cuvadEg pe TN
Sloiknon emuxelpnoewy, divovtag Toug £Tol T SuvaToTNTA VA aVAMTUEOUV TIEPALTEPW TLC
ETUXELPNOELG TOUG KAL VO TIG KATOOTAOOUV BLWOLUEG KOL OVTOYWVLOTIKEG OTO CUYXPOVO
ETUXELPNUATLKO TEPLBANNOV.

To MMZX unnpetel pe OUVEMELX T OUVOALKN €Bvik dpllocodia Kol oTPATNYIKN yla TNV
QVATTUEN Kol CUUPAAEL OTNV €KMANPWON TWV EMUEPOUG TIEPLDEPELAKWY OTOXWY, OTIWG
ekelvwy tne Mepldépetag Kprtng mou Baaciletal katd moAU O€ TOUPLOTIKEG UTINPECLEC.

Q¢ ek ToUTOU, N akadnuaikn ¢ucloyvwpia tou MM eival TPooavatoAlopEVN OTNV:

® Avamtuén epyalopévwyv mou Ba eival kavol va avaldaBouv Bécelg subBuvng oe
enxelpnoels dphoeviag, eotiaong Kal ToupLlopoU.
Mapoxn yvwoewv Kot Se£LOTATWY 0€ AUTOATTACXOAOUEVOUG — LOLOKTATEC UIKPOUETALWVY
TOUPLOTIKWV ETILXELPROEWY, oL omoiol ToANEG dopég elval amodoltol KAASwv pn
ouvadwv Pe tn Slolknon Kal TNV olkovouia, PE EUTELPLKA HOVO yvwon o€ Bpoata
TouplopoU kat dloiknong, divovtag Toug €tol Tn SuvaToTNTA VA avanTtUEoUV TEPALTEPW
TLC ETILXELPNOELG TOUC KOL VO TIG KATAOTAOOUV BLWOLUEC KL AVTAYWVLOTIKEC OTO cUYXPOVO
ETIXELPNUATIKO TTEPLBAAAOV.
Eknaibevon oe pebBodouc kal BaolkEC apyEG mou Ba KATAOTAOOUV TOug amodoitoug
LKOVOUG YLO CUVEXN EKUABNON KaL TPOoWTILKA BeATiwaon.
Mpoaywyn TNG YVWOoNG Kal TNG €PEUVAC OE EMLOTNUOVIKEG TEPLOXEG TNG Oloiknong
ETUXELPNOEWY, KAL TILO CUYKEKPLUEVA OTOV TOUEN TNG PLAOEEVIAG KOl TOU TOUPLOUOU.
JupBoAn otnv avamrtuén tng MNeplbépelag KpAtng, Le ta emBUUNTA XaApaKTNPLOTIKA
Blwaouotntag mou avalntouvtal CHUEPA.

Mabénolakda AmoteAéopata

Me tnv oAokAnpwaon tou Mpoypdupatog Metantuxlakwy Xnmoudwyv «Aloiknon Emyelpnoswy
OuW\ofeviag kat TouplopoU» ot amodottol Ba eival os B€on:

® VO XPNOLUOTIOOUV MO TIOWKIALD OVOAUTIKWY TEXVIKWY ylo va ovaAlouv cuvBeta
ETUXELPNUATIKA TIPOPANUATA KoL TIPOKANCELG, VA QVAMTUOOOUV KAl va CUYKPLvouv




eVOANOKTLIKEG AUOELG Kal va AapBavouv amoddoelg ota mAaiola tng Sloiknong piag
TOUPLOTLKNG €MLXelpnong

va aQvaAUouv To BOOLKA CUOCTATIKA oTolxeia Ttou TePIBAAAOVTOC AslTOUpylOg TWV
TOUPLOTLIKWV ETILXELPAOEWVY Kol va avtilapBavovtal kot va eEnyolv Tov TPOTo LE ToV
omolo auta emnpealouv TNV anodoaon ULag MXeipnong

va oxedLalouv Kal Vo avamTUGo0oUV KOLVOTOUA TOUPLOTLKA TTPOIOVTA KAl UTINPECIEG

va emAéyouv Kat va £dhappolouv Ta KOTAAANAQ €peuvnTIKA epyalsia (TOooTKA Kot
TIOLOTLKN QVAAUGH, K.0.) YLQ TOV EVTOTILOUO KPIOLUWVY EMXELPNUATIKWY TtpoBAnudTwy/
BepdTwy Kal TV UTTOOTAPLEN TWV SLOLKNTLKWY amodACEWV

Va ETILKOLVWVOUV OTTOTEAECUATIKA OTOV ETUXELPNUOTIKO XWPO HECA Ao TPOPOPLKES
ETOYYEALATIKEG TIAPOUCLACELC

va  ouvepyalovtal OTOTEAECOUATIKA HME AAAOUG OTO TAQIOLO  SLEMLOTNUOVIKWVY
SpaotnplotAtwy Kot o SladopeTLKA TOALTLOULKA TEpLBaAAovTa

Va EVOWHOTWOOUV KOl va OVTamokplBouv o€ nOIKA, KOWWVLIKA, TEPLPBAANOVTIKA Kol
naykooula {ntripota ota mAaiota thg APNG SLOKNTIKWY amodACEWY OTLG TOUPLOTIKEG
ETUYELPNOELC.

OL amndédoltol amokTolV TPOCOVTIA YLO TN UETEMELTA EMOAYYEALATLKA N akadnUaikn Toug
nopela  oto avrtikelpevo tng Sloiknong  EMIXELPAOEWV KAl  OPYOVIOUWV  TIOU
Spactnplomolovvtal dueca 1 éupeca oto TNedlo Tou TouplopoU. Oa  SlabEtouv
£€elOIKEVEVEC YVWOELG Kal Se€loTnTEC emiluong mpoPAnUATWY OTo £V Aoyw Medio epyaciog
KL eTumA€ov Ba umopouv va Stayelpilovtal kat va petaoynuatilouv meptailovta gpyaciog
1 omoudn¢ ou eival ocUVOEeTA, ATPOPAETITA KOL OTTALTOUV VEEC OTPATNYLKEG TIPOCEYYIOELS .

Amovepopevog Akadnpaikag TitAog

To MNMMZI mou opyoavwvetal Kol UAomoleitol amo to Tunua Awoiknong Emixelprioewv Kal
Touplopol tou EAMENA amovépel Metamtuylako Almiwpa Eldikeuong (MAE) otn «Aloiknon
Erxelpnoewv Oloeviag kat Touplopou - M.Sc. in Hospitality and Tourism Management”, to
omnolo umoypdadetal amnd tov Mputavn tou EAMENA kat amnoé tn AleuBuvtpla tou MM

stov/nv anogotro tou MMS propel va xopnynBel mptv amo tnv TeAETH amovoung tou TitAou,
BeBaiwaon OTL €xel TEPATWOEL ETUTUXWG TO Mpoypappa. To mpwtotumno SimAwpa ekdidetal o
€va (1) povo avtiypado kat Sev avtikadiotatal o MepIMTWon amwALLOG i KATAoTpodNG amo
omotadnmote attia. H armovopun tou MAE yivetal pe kaBopoAoynon os dnuoocta tehetr. To
TEAETOUPYLKO TNG ATIOVOUNG puBuiletal pe anodaon g ZuykAntou tou EAMEMA.

O tUmoc tou M.A.E. gival o akoAouBog:




EAAHNIKH AHMOKPATIA
EAAHNIKO MEZOT'ETAKO ITANETIIXTHMIO

YyoM) Emomudv Atoiknong kot Oucovopiog
Tunpa Awiknong Enyepnoemv kot Tovpiopot
METAIITYXIAKO AITAQOMA EIAIKEYXHX

«Awoiknon Emyeipnoemv dlo&eviag kot Tovpiopov»

Ap10. AitmAdpaTOg

O/H (6vopa - enmvopo) Tov (dvopa matépa,) Kot g (Gvoua UnTépag)

avaxnpOyOnke STAOUATOVYOG TNV NUEPE UNVOG £TOC UETE amd £MITLY SOKILOGT0 0E OAES TIG
amortioelg tov [poypappotog MeTamtuylok®v Znovdmv

«Awoiknon Emyeipnoemv @ho&eviag kat Tovpiopovy.

To mapdv ekddONKe TNV NUEPA PLVAG £TOG

H Awev0vvrpra tov II.LMLE. O IMpYTavng

Ewpniivn Afjpov Nikoraog Katoopdxng

MNapdptnua AiIMAWHATOG

10 AlmMAwpa Metamtuylakwy Imoudwy TIou Xopnyeltal, EMIOUVATTETOL UTIOXPEWTLKA TO
nipoPAenopevo Mapdaptnuo AUTAWHATOC To omolo anoteAel éva emeEnynUaATiko £yypado mou
TtapEXEL TANPOdOPLEC OXETIKA e TN dUON, TO EMIMESO, TO YEVIKOTEPO TIAQLCLO eKTIALSELON,
TO TIEPLEXOUEVO Kl TO KOBEOTWG Twv omoudwy, oL onoieg oAokAnpwOnkav pe emituyio Kot
Sev unmokaBLoTa Tov enionuo TitAo omoudwv N TNV avaAuTikn Babuoioyia pabnudtwy mou
xopnyouv ta I8pupata. To ev Aoyw g€yypado ekdidetol QUTOPATWG Kal Ywpl¢ kapia
OLKOVOULKN ETURAPUVON 0TNV EAANVIKN KAl 0TNV ayyALlkn yAwooa.




Aopn kai ‘Opyava tou NMMZ

Apuodia dpyava yla Bépata mou adopolv ota Mpoypdppata METAMTUXLAKWY ZTTOUSWY TOU
EAANVIkoU MegooyelokoU Mavemotnuiou eival ta akoAouba:

a) n Z0ykAntog tou MNavemiotnuiou,

B) H Emtpormty MetamtuyLlakwy Zmoudwyv
V) N Zuvéleuon tou TURUATog,

8) n Zuvtoviotikn Emtitpontn (ZE), kat

€) o/n AteuBuvtn¢/tpla tou NM2

OL oppodLOTNTEG KABEVOC QMO Ta TIAPATAVW Opyavo TMapouclalovtal OVOAUTIKA OTov
Kavoviopo Asttoupyiag tou Mpoypduuatog mou eival avaptnuévog otny otooeAiba tou

MpoypApUaTOoG.

Aladikacia kat Kpitipia EmAoynig dottntwv/Tplwy

2to NMM2 «Aloiknon Emixelprioewv Ohogeviag kat Touplopol » yivovton dektol kdtoxol Tithou
TIPWTOU KUKAOU oTtou 8wV TUNUATWV Aloiknong TouploTtikwv Emuxelprioswy Kat Emiyelpnoswv
Ouwoteviag, Tunudtwv Awoiknong Touplopol, Tunuatwv Aloiknong Emixelpnoewy,
OKoVouLKWYV Emiotnuwy, N amodoitoug TUNUATWY €L8IKOTNTAG OTtwg MAPKETIVYK, AOYLOTIKAG
& XpNUOTOOLKOVOUIKNG, Anuoolag Awoiknong kot cuvadwv eldlkotntwy, Kabwg Kal
TtuXloLXouG GAAwv, un ouvadwv, ESIKOTATWY HPe TouAdywotov SUo £tn ocuvaodn
ETIAYYEALATLKN gUTELpia. O avwTatog aplBUOg TWV ELCOKTEWV doltnTwy oto NMMZI avépyetal
o€ tplavra mévte (35), otoug omoioug Suvatal va cupmeplAapBavovtal Kat GpoLTtNTEG LEPLKAG

dolitnong.

H eriloyn Twv doltntwv/TpLwy yivetatl cUpdwva e Tig Statagelg tou vopou 4957/2022 kat
Tov Kavoviopo Metamtuxlokwy Kot Albaktoplkwv Xroudwv tou EAMENA. Mo oUYKEKPLUEVQ,
To unva Ampilio kaBe akadnuaikol €Toug SNUOGCLEVETAL KOL OVAPTATAL OTNV LOTOCEA IS TOU
MMZ kot tou EAMENA mpokpuén yla TV €Loaywyr] LETAMTUXLAKWY POLTNTWV/TPLWY yLa TO
EMOUEVO OKASNUAIKO £€T0C. OL alTRoeLg Hall pe Ta anapaitnta SikatoAoynTikd urtofaAlovtal
otn lpappoteia tou MMZ, oe mpoBeopia mou opiletal otnv MPOKAPUEN Kol Uropel va
napatadel pe anodacn tng TuvEAEUONG TOU TUAUATOC yla SLAcTnUa TIou Sev EeMepva TIG
tpLavra (30) nuépec.

Amnopaitnta SIKAoAoynTKA ival:

Altnon CUUUETOXNC

Bloypadikod onueiwua

Avtiypado mtuyiou i BePfaiwon mepdtwong omoudwv

AvoAuTikn BaBuoAoyia pobnudtwy mPomTuxLaKoU TTPOoYPAUATOG OTIoUSwVY
MiotomonTko YAwooopudbelag ayyAlkng yAwaooag (emumédou B2 ) avwtepou)
Anpooteloelg og TEPLOSIKA [E KPLTECG 1] AVOKOWVWOELG O ETMLOTNOVIKA CUVESPLA UE
KPLTEC (edv uTIApXOULV)

ATIOSELKTIKAL ETOYYEAUOTIKAG I EPEUVNTLKAG SpaoTNPLOTNTOC (EQV UTIAPYOUV)
Qwtotumtia 600 6YPEWV TNG ACTUVOULKNAG TAUTOTNTOG

AUO cUCTATIKEG ETILOTOAEG (amtd pEAN AEM AEl i/kat epyoddtec)




e [a umoPrdloug mou dtabEtouy TitAoug MpwTtou KUKAoU omoudwv amo ISpuuata g
aA\odarric akolouBeital n Stadikaoia mou opilel o vopog 4957/2022.

H emloyn Twv €l0QKTEWV TpayUaTornoleital pe Bdon ta akoAouba KpLthpLol Kol TOUG
avTioTol oUG CUVTEAEOTEG BaplTnTag:
® BaBuog nrtuyiouv 25%
EmayyeApatikn epmnetpia 20%
Epeuvntikn Spaoctnpldtnta/Anpocteloelg 15%
JUOTATIKEG EMLOTOAEG 10%
MNpodopikr cuvevteuén 30%

Me Bdon ta mapanavw KpttnpLa, n Emttponn AgloAoynong kataptilel tov mivaka afloAoynong
TWV GOoLTNTWV/TPLWV KaL ToV KatabEtel otn Tuvéleuon Tou TUAUATOG yLa £ykplon. O mivokag
nepAappavel to cuvolo Twv untoPndiwv mou €xouv umtoBAarAeL anodektn aitnon.

Ot umoPndloL amod tn OTLYUN TIOU eVNUEPWVOVTAL oo T Mpappateia yia TV enttuxia Toug
otn Sladkaoia €xouv 5 nUEPES yla va mpoxwpnoouv oe anodoxn Béong kat aitnon yla
amalayr] St6aktpwv. H gyypadn mpayupatomnoleitol and tn Mpappateia Kat ol GpoltnTeg
g€xouv mpoBeopia 30 nuepwv ya SHAWON HABNUATWY OTO CcUOTNUA. e MEPIMTWON HN
eyypadng evog n meplocotépwv dottntwy, Ba kKAnBouv va eyypadolv oto MMI ol
ETUAQXOVTEC (v UTIAPXOUV), LE BAON TN OELPA TOUG OTOV EYKEKPLUEVO AELOAOYLKO TivaKa.

MoAitikA ‘Evtaéng kat Kabodnynong twv dottntwv/Tplwy

Me tnv évapén tou akadnuaikol €toug Slopyavwvetal ekSAAwoN UTIOSOXNAG TWV VEWV
dotnTwv/TpLwv. Napéxetal evnuépwon o€ oxeon pe tn Sour tou MM, TOUG GTOXOUC KAl TLG
emdlwéelg tou MPoypAUUATOC KABWE Kol TIG UEANOVTLKEG TIPOOTTIKEG QMACYOANCNG TWV
$oLTNTWV/TPLWV. TN CUVEXELQ, TIPAYLLOTOTIOLEITAL YWWPLHia HE TO SIOOKTIKO Kol SLOIKNTIKO
TIPOOWTLKO Tou MNMMZ kal avaAuovtal ol Pndlakég umnPECieg MoOU MOPEXEL TO TUAUA KAl TO
MavemiotAuLo ota LéAN Tou.

Aldpkela ZmToudwy

H Siapkela poitnong oto NMMZ «Aloiknon Emixelprioewv Ooeviag kat TouplopoU» eival
Tpla akadnuaika e€aunva, Ta omolo WoTtdoo KAAUTITOUV XPOoVIKA SUo nuepoAoyLlakd £tn. Mo
OUYKEKPLUEVA, n SldaokaAia Twv pabnudtwv yla kabe €va yla ta Suo mpwta e¢apnva
omoudwv tou NMMZ mPayUATOMOLEITAL HOVO KATA TO XELUEPLVO €€AUNVO KABE £TOUC, EVW N
UTIOXPEWTLKN, OTOULK SUTAWUATIKI €pyooia €KMMOVEITAL KATA TN SLAPKELO TOU €aplvoU
g€aunvou tou deutepou (2°Y) £Touc..

OL XpoVIKEG eTUAOYEG TTapakoAoUBNonG Ttou MNMME meplypddovTal mopoKATW:
® Aldpkela SUo nUEPOAOYLAKWY ETWY, UE TANPN doitnon. MARpng mapakoAolBnon Twv
poBnuatwy duo (xellepvwy) e€apnvwy dtdackaiiag Le técoepa (4) padnuoata kabe
g€aunvo, Kat éva (€apvo) e€ANVO yLa TNV EKTIOVNON TNG AUTAWHATIKAG Epyaciag.
® AdpKEID £WC KOL TECospa  nUEpoloylakd (4) £€tn, pe uepkn  doitnon. O/n
dotnTic/Tpla mou eTAEYEL TN OUYKeKpLUEvn Stadikacio mapakololBnong Ba




emAéyel SU0 €wg Tpla padripata ava e€aunvo. Emiong Ba €xeL otn dtdBeon tou/tng
MEXPLKAL 12 HAVEG yLa vaL OAOKANPWOEL TN SUTAWUATLKNA epyacia.

MNapéxetal n duvatdtnta avaoTtoAng doltnong £wg éva NUEPOAOYLAKO £T0C yla coBapoulg
EMAYYEALATIKOUG 1 OLKOYEVELAKOUG AOyoug f AOyoug uyelag, HETA amd alTloAOynUEVO,
YPOUTTO altnpa tou/Tng dpoltnTh/TpLag mpog tn JUVTovioTikn Enttport tou NMME, pe oy ano
™V évapén Tou eMOUEVOU TNG altnong akadnuaikov e¢aunvou. Ta e€dunva avacTtoAng Tng
doLTNTLKAC LBLOTNTAG SEV MPOCUETPWVTAL 0TV TIPOPAEMOUEVN avwTotn Sldpkela dpoltnong.

Emtiong, mapéxetat n Suvatdtnta mapatoong oAokANpwaong TG SUTAWMATLIKAG EPYACLOG WG
éva (1) emutAéov £€10G, yla cofapouc emayyeALATIKOUC 1} OLKOYEVELOKOUC AOYOUC KATOTILV
OLTAMOTOG OTn uvtoviotikh Emtpomn tou Mpoypdupatog. e auth tnv mepimtwon o/n
dortntng/Tpla emBapuvetal pe TéAn dpoitnong yia tn SHAwaon tng SIMAWUATLIKAC epyaciag, Ta
omola oAPEPO KATOTILY OXETIKAG anodaong tng ZuvtovioTikng Emttpornn¢ tou NMMI avépyovtal
og 450 evpw.

‘Opol Doitnong - UTTOXPEWOEIG Kal OIKALWHATA (POITNTWY

Ot poltnTtéG oTo NMMZ €XOUV OAQ TAL SLKOLLWMOTOL KOLL TLG TLAPOXEG TIOU TIPOPBAETOVTOL KAL YLa
TOUG GOLTNTEG TOU TIPWTOU KUKAOU OTIOUSWV UE TIG OLeg PoUMoBETELG KAl KPLTPLA TIOU
opileL To MAVETIOTALLLO, EKTOC TOU SIKALWIOTOG TTAPOXN G SWPEAV SLOOKTIKWY CUYYPAUUATWY.
Mo CUYKEKPLUEVA, OL UETATITUXLAKOL POLTNTEC UMOPOUV va afLOTIOLC0OUV TIC TTOPOKATW
TapOXEC Tou Tunuatog Aloiknong Emuyelprioswv kat Touplopou kat Tou MNaveniotnuiou:
® JuupeTOoXn ota Tpoypdppata AteBvoucg Kivntikotntag: ol ¢oltntéG Umopolv va
OUUMETEXOUV OTO Tpoypapupo ERASMUS+ oUudwva pe tTig Sladlkacie¢ Ttou
TIPOYPAUUATOG, Kot Tou Mpadeiou AleBvwy Ix€cswv Tou Mavemiotnuiou.
to [padeio Alacivéeong 1 AaA\eg oxetikéc Oopég tou EAMENA moapéxouv
OUUBOUAEUTIKA UTtOOTAPLEN OTOUG PETATITUXLOKOUC doltnTéC o BEpata omoudwy,
ETOYYEALATIKAG OIMOKATAOTAONG, ETUXELPNUATIKOTNTAC, KALlVOTOULaG, K.ATT..
o NMMZ edapuolel to Beopd Tou AkadnuaikoU JUpBoUAOU HE OKOMO TN TAPOXH
OUUBOUAEUTIKAG OTOUG UETOAMTUXLAKOUG GOLTNTEG KATA TN SLAPKELX TWV OTIOUSWV
Toug ot akadnuaikd Bfupata. Itoxog tou Beopol esivat n kabodnynon Twv
doltnTwv/Tplwv yla tTnv ool olokAfpwon twv omoudwv Ttoug, n PBEATloTn
aflomoinon twv defLotNTwy Toug Kat n BonBela yla tnv eniteuén TwWV ATOULIKWY TOUG
OTOXWV OTo TAALCLo0 Tou TpoypAppatog. Akadnuaikol ZUpBouldot oto MM eival ot
S16aoKkovteg oto MNpoypappa kat opllovtal pe anddaon Tng UVIOVIOTIKNG ETLTpomnig
Tou MMZ PETA TNV OAOKANPWON TWV EYYPOPWY TWV VEOELOAXDEVTWY POLTNTWV/TPLWV.
Ye mepimtwon Slakomng cuvepyaaoiag tou Akadnuaikol ZupBolAou e to NMME, n ZE
opilel véoug Akadnuaikolg ZupuBoUAouc otouc poLtNTEG/TPLEC.
Eniong, ol petamtuylakol ¢oltnTEC KAAOUVTIAL VA CUMMETEXOUV KOl va TapakoAouBouv
OEULVAPLA EPEUVNTIKWY OUASWY, ETLOKEPELG EpYOOTNPiwY, cUVESPLA/NUEPLBEC UE YVWOTIKO
OVTLKELUEVO ouVadEC Ue autd Tou MME, SLaAEEELG 1 AAAEC ETILOTNUOVIKEG EKONAWOELG TOU
nMz.

Ol petarmtuytakoi GpoLTtNTES £X0UV TLG MTAPAKATW UTIOXPEWOELG:
e va nopakoAouBoulv ta poodepoeva pabnuata,
® VO OUMUETEXOUV O NUEPLOEC Kal AANEC ETUOTNUOVIKEC €KONAWOELG pe Béuata
ouvadh e To avilkeipevo tou MNMMZ,




va UTIOBAANOUV EVTOC TV TIPOPBAETIOUEVWY TIPODECULWV TLG EpYAOLeC TOUG,

VO TIPOCEPXOVTAL OTLG EEETACELG TWV HOONUATWY,

VO TTOPEXOUV ETLKOUPLKO SLOAKTIKO £pY0 OE TPOYPAUUATA OTIOUSWY TIPWTOU KUKAOU
£w¢ £8L (6) wpeg ava efdopada, epooov Intnbet anod tn IE

va oUUUETEXOUV ot Sladikacia afloAdynaong Tou MpoypapLaTOC,

va 0AOKANPpwWOoouV UeE enttuyia tn AutAwpoatikn Epyacia,

Va €XOUV TOKTOTIOLHOEL OAEC TIG OLKOVOLLLKEG TOUC UTIOXPEWOELG, KaBw¢ Kal omola
GAAn umtoxp€won mpog To 16puna, mpLv amod TNV opkwpooia. e avtiBetn nepintwon,
Sev Ba €xouv Sikaiwpa va mapaidpouv to AtmMlwpa Metamtuylakwy Imouvdwy 1
GANO OXETIKO €yypado,

va tnpouv tov Kavoviopud Metamtuylakwy Zmoudwy, Ti§ anopaoelg TwV 0pyavwy ToU
MMz, tou TuRuatog kot Tou Mavenotnuiou,

va o£fovtal Kal v TNPoUV TOUG KaVOVeG TG akadnuaikng &egovroAoyiag Kal tng
€peuvag.

TE€An doitnong

To MNMMZ «Awoiknon Emxelprioewv Oloeviag kat Touplopou» lval XpnUatoSOTOUEVO aTIO
6loug mopouc. Ta téAn doitnong kataBailovtal oe 3 Loomooeg SO0 otV apxn KAbe
g€aunvou. To LPo¢ Twv TeAwv doltnong, £xel oplotel ota 3.300 eupw, Atol 1.100 supw ava
g€aunvo omoudwv. To Mpoypappa £xel poPAEPEL 0TOV TTPOUTTOAOYLOO TOU TN SuvaToTnTA
Tapoxn¢ amaAlayng tTeAwv doitnong os €wg kot 30% tou cuVoALlkoU aplBuoy Twv doltnTwv
TIou €lodyovtal oto NMMZ ava €tog (HeTA amod aitnon Toug), cUUPWVO PE TO KPLTPLA TTOU
opilovtal pe tig dtatdelg tou apBpou 86 tou N.4957/2022. H aitnon yla armtaAlayn anod ta
AN doitnong umoPfarAetal Lotepa amd TNV oAokAnpwon tng Stadikaoiag emloyng Twy
dottntwy twv NMZI. H olkovoulkn kataotacn unodndiou oe kapia mepintwon dev anoteet
Aoyo un emnthoyng oto NMI. Ocol Aappavouv umotpodia and GAAn mnyn, 6e dikatovvral
amoAAayng.

OL OLKOVOULKEG UTIOXPEWOELG KOLVOTIOLOUVTAL EYKALPWG, LECW NAEKTPOVLKOU TaxUSpopEiou N
gyypacdwe otoug poltnteg. OL petamtuylakol ¢oltnTtég umoxpeouvTal va KataBaAlouy ta
T€AN doitnong evtog duo (2) eBSopdadwy amd TV €vapén Twv Habnudtwy Tou avtiotolyou
g€aunvou. e MepMTWOoN KN TAPNONG TWV OLKOVOULKWY TOUG UTIOXPEWOCEWV OL GOoLTNTEG eV
Ba €xouv Sikaiwpa va mapaidpouv to AlmMAwpa Metamtuylakwy Imoudwy 1 GAAO OXETLKO

gyypado.

Xopnynon Ymotpo@lwyv

To NMZ, cUudwva pe ta 6ca opilovral and Tov Kavoviopo MeTamtuXLlaKwy Kot ALSOKTOPIKWY
Yrtoudwv tou EAMENA, éxeL amodaciost tn xoprynon umotpodlwyv aploteiag otov/nv
npwto/n oe BabBuoloyia doltnth/tpla kabe e€aurvou, n omoia adopd otnv KAAUYN tou 50%
TWV SLEAKTPWYV TOU eMOUEVOL akadnuaikou e¢aunvou, ntot 550 eupw. Mmopouv va divovral
avTamoSoTIKEG umotpodieg pe Baon tnv mpoodopd UTMNPECLWY OTN Asltoupyia tou MM
ouudwva pe amodaon tng ZE. I AUt TNV MEPLTTWON, Ol UTIOXPEWOEL TWV UTOTPODWVY
kaBopilovral pe anddoaon tng ZE.




OL andédoltol Tou MpoypAPpaTog £xouv duvatotnta mpocBacng otov 30 KUkAo Zmoudwv
(616akTopikég omoudec). Eival afloonueiwto OtL AdN Kamolol amodottol Tou NMMI €xouv
olAokAnpwoel TIg SLOAKTOPIKEG OTOUSEC TOuG oto TuAua Aloiknong Emixelprioewv Kat
TouplopoU Kat eivat onpepa e€wtepLKol CUVEPYATEG TOU TUAUATOG Kal Tou MME, pe €viovn
£PELVNTIKN SpacTnploTnTa.

YAIKOTEXVIKN UTTOOOMN

H ekmaideutikn Aettoupyla tou MMZ mpaypatomoleital oe aiBouoeg NG IXOANG
Ermotnuwv Aloiknong kot Owkovopiag (ZEAO) oto HpakAelo Kpntng. Emiong to Tunua
Awoiknong Emixelprioewv kot TouplopoU StaBétel oto MMZI TNV amokAELOTIKN XpHon
aiBouoag pe mAnpn eomiiopd Sidaockaiiog kot kapepa {wvtavng petadoong (live
streaming).

Yto Tunua AE&T umdpxel mANpwe efomAlopévo epyootriplo H/Y, pe mpoypdupota
AoylopikoU mou aglomolouvtal and ta padnuata tou MNMMI, Onwc to AOYLOUIKO TNG
SoftOne, T0 MPOYPAULLO OTATLOTIKNAG avaAuong tng SAS (e tnv omoia to TuApa AE&T £xel
OTPATNYLKN EKTTALOEUTIKA CUuVEpyaaia), K.a.

To NMMZ StaBtel Tov ko tou Lototomo (https://master-in-tourism.hmu.gr/), pe okono
v Sopkn utooTPLEN, EVNUEPWON KoL EEUTINPETNON TWV GOLTNTWV/TPLWV TOU, ARG Kot
OAwV TwvV evdladepopEVWY.

OAa ta pabnpata tou NMMZ untootnpilovtal pe Eexwplotn oeAida oto Stadiktuo, HEow
TOU cuoTtpatog uTtoBonBnong SidaokaAia Tou Mavemniotnpuiou (e-class).

Mpoypappa Madnudatwy

To Mpoypapupa Metamtuxlokwyv 2moudwv «Aloiknon Emyelpnoewv Dofeviag Kot
TouplopoU », TAPEXETAL e Lopdr) TTAPOUC 1 LEPLKAG TapakoAouBnaong dla {wong (face — to
face) otnv EAAnvikn yAwooa. H SibaokaAia yivetal pe ouyxpoveg pebodoug petadoong
YVWOoNG TIou UrtopoUv va mepAaUBAvouV HeTa U GAAWY cUYXpoVN €€ amootaoewg Letadoon
Twv Slalé€ewv (live streaming), xpnon nAeKTpovikNG TAATPOPHAC TNAEKTAlSeUONC,
oepLVAapLa KTA. ME£pOG TOU POYPARUATOG ekTIaideUONG UMopEl va tapéxetal and andotaon,
cUUdWVA Kal PE TNV Kelpevn vopoBeoia.

To TEPLEXOLLEVO TOU TIPOYPAUHATOC €xel SlapopdwBel PeTd amd cuotnuatikny Slepevvnon
TWV QVAYKWV TNG TOUPLOTIKNG Blopnxaviog tng KpNtng oe ekmoldeULEVO TPOCWTILKO, HECQ
amo TNV onola mpoékuav oL SEELOTNTEC KAL YVWOELS LE TIC oTtoleg Ba mpEmel va epodlalet
£€va TIPOYPAUUA UETATTUXLAKWY oToudwv Toug amodoitoug tou. MNa tn SdpBpwon Twv
padnuatwv eAndOnoav unoyn ot efelifelc otnv ekmaidevon SLOKNTIKWY OTEAEXWV O€
eMXeLPNOoelg dphofeviag Kal Touplopol Kabwg Kal n avaykn mpocapuoyng TG Aettoupyiog
TOU TMPOYPAULOTOC OTA XOUPAKTNPLOTIKA TNG OLKOVOULAG KOL TOU TOUPLOTIKOU — EevodoxeLlakoU
kKAadou, kuplwg otnv Mepiudépela Kpning, n omoia xopaktnpiletal amd mAnBwpa




MLKPOUECOIWY TOUPLOTIKWVY ETUXELPACEWY, HEYAAO aplOUd QUTOAMOOYXOAOUUEVWY OTOV
TOUPLOWO Kal UPNAL EMOXIKOTNTAL.

To mpoypapupa omoudwv amoteAeital and 8 UMOXPEWTIKA padnuata, 4 avd sédunvo
Sibaokahiag, evw TepAOUBAVEL KOL UTIOXPEWTLKH EKTIOVNON SUTAWMOTLKAC Epyaoiag. & OAa
TO poBripata avtiotolyolV 7.5 ToTWTKEG povadeg (ECTS). MNa tnv emituxr oAokAnpwaon Tou
METOTMTUXLOKOU QTtaLTETAL KAl N EKOvNon AumAwpatikig Epyaciag, otnv omola avtiotolyouv
30 TOTWTIKEG Hovadeg. To cUVOAO TWV MIOTWTIKWY povadwv tou MM sivat 90 ECTS. Q¢
ehdylotn Sldpkela ekmovnong t¢ AutAwpatikng Epyoaoiag opiletal to éva akadnuaiko
g€aunvo, Kal wg peylotn ta Vo akadnuaika e€apnva.

To Npoypappo TwV HaBnUATWY £XEL WG akoAoLBwWC:

E&apnvo A
MoaOnqpota (VToype®MTIKY] TOPUKOLOVON G 0LV TOV HoONRATOY) Movaodeg
ECTS
Tovprotikny Bropnyovia kot Avaivon Agdopévav Tovpiopon 7.5 povadeg

Mavatluevt ko Hyeoio otig Tovpiotikéc & Eevodoyelokég Emyeipnoeig | 7.5 povadeg

Awoiknon Mdapketivyk Tovpiotik®dv Ynnpeciov 7.5 povadeg

Awowntikn Aoywotiky yuo Tovprotikég Emyyeprioeig 7.5 povadeg

E&aunvo B
Mo0fpoto (VToYPEMTIKN ToPUKOAOVON 6T 6AMV TOV podnudaTmv) Movéoeg
ECTS
Awyeipion Ec6dwv — Revenue Management 7.5 povadeg

Xoyypoveg MébBodor Tlpodbnong & Awvoung otig Tovpiotikég | 7.5 povadeg
Emnyeiprioeic
2TPOTNYIKN Atoiknon Tovpiotik®v Enyeipricewv Kot | 7.5 povédeg
Enyeipnuotcotna

Awyeipion ITorotntog kot Customer Service 7.5 povéoeg

E&apnvo I' - Yroypeowtikny Exnovnon Epyaciog Movaoeg ECTS

Metantoylokn Amlopotikr Epyacio 30 povadeg

Tnv eBdopdda mpwv Tnv £vopén twv podnudtwv, ot doltnTtec/tpleg Kalovvtal va
mapakoAouBrjoouv ceuLvaplokad pobnuota mou adopolv atn cuyypadr pyacilwy Kal otn
pebobdohoyia  €pesuvag. Mo  ouykekplpéva, ol oltnTéC TOU TPWIOU  eEanRvVoU
napakolouBolv 4wpo ocepvaplo mou adopd otn cuyypadr akadnUAKWY €PYOaCLDV
(katnyopleg epyacwwv, opyavwon kot Soun epyaciog, avalntnon Kol kotaypodn
BBALoypadIkwy NYWV, EVNUEPWON yLa T AOYOKAOTTH Kol ToV TPOTIo anoduyng Tng). Tnv idla
eB6ouada, ol pottntég Tou Seltepou e€apnvou mapoakoAouBoUv oepvaplo pebodoloyiog
£€pELVOG TTIOU amapTiletal anod Téooepa Tplwpa LabUOTA PE AVIIKEILEVO TO OXeSLACUO TNG
£€peuvag, Ta 16N KaL ta epyaleia Epeuvag kat tnv enefepyacio Kal avaAuon TWV MPWTOYEVWV
Se60UEVWY. ZKOTIOC TWV CEULVOPLOKWY MoBnudtwy eival n evioxuon twv SgflotNTwV Twv
doltnTwv ot cuyypadr] EMLOTNHOVIKWY EPYACLWV KOl n ekmaibsuon Toug os pebodoloyikd
Bépata, SleukoAUvVovTaG £TOL TNV €KMOVNON TWV UETATITUXLAKWY SUTAWHATIKWY £PYACLWV
TouC.




Aldaokalia - E€etaosig - ‘EAgyxog MNvwoewy

Katd tn OSldpKela Twv OMoudwv, Ol UETAMTUXLOKOL ¢OoLTNTEG/TPLEG UTIOXPEOUVTAL OF
mapakoAoUBOnon kol emtux €€€tacn  UETATTUXLOKWY HOONUATWY, O ouyypadn
ETILOTNOVLKWY EPYACLWV, KOBWC KOL O€ EKTTOVNGCN UETATITUXLAKNA G SUTAWUATIKNAG Epyaciag.

H &i8aokalia Twv pabnuatwv Eekivasl tn deUtepn Asutépa tou NosuBpiou kat mephapBavel
13 eBSopadeg SLaAEEEWVY KAl TTAPOUCLACEWY EPYOCLWY KAl 1 cUUMANPWHOTIKA eBdopada yia
avarAnpwon &laAééewv. AkohouBouv SUo (2) eBdouadeg otn SlApkeEld Twv OTolwv
TIPAYLOTOTIOLOUVTAL Ol TEALKEG €EETAOELG TWV HABNUATWY. Ol €EETAOCEL TwWV pOBNUATWY
Tpaypatonolouvral amokAelotikd dta {wong. H emavaAnmuikn e€é€taocn twv padnudtwv
Tpaypatonoleital otnv efetaotiki tou louviou (tnv bl mepiodo pe tn Se€aywyn twv
efetdoewv gaplvol €€QUAVOU TWV TIPOYPOUUATWY omoudwv tou EAAnVikoU Meaooyelokol
Mavemotnuiouv).

H didaokaliia Twv pabnudatwy yivetal 1d {wong. Ta padhiuota opyavwvovtal o e€dunva,
Tipaypotomnolovvtal os eBdopadiaia Baon (ekTd¢ ZaBBATOKUPLOKOU) KOTA TLG ATIOYEULATIVEG
wpeg kal Ste€ayovral otnv EAAnvikn yAwooa. H mapakoAlouBnon twv pobnudtwv eival
UTIOXPEWTLKI], YEYOVOC TIOU TILOTOTIOLELTOL ATV OL HOLTNTEC/TPLEC £XOUV TtapakoAouBrosL Kt
ghaylotov tic 10 amo tig 13 efdopadeg pabnuatwy, otig onolieg, Bacel anodaong tng 2E
TepAABAVETOL UTIOXPEWTLKA N TPwTN efSopada tTwv SLoAEEswv.

To EAANVIKO Meooyelako Mavemiotipio Stabgtel nAektpovikn mAatdoppa urtofonbnong g
S6aokaliog (e-class), uéow tng omolag mapexovral umnpeoieg olyxpovnc/aclyxpovng &€’
QIMOCTACEWC EKTIALOEVONG. TNV NAEKTPOVLIKY TTAATHOPUA AVAPTATOL EKTTOLOEUTIKO UALKO ava
pabnua, to omoio Suvatal va mepAAUPAVEL CNUELWOEL], TIOPOUGCLACEL], OOKNOELG,
eVOEIKTIKEG AUOELG AUTWVY, KOBwWG Kal BlvteookomnUeveC SLOAEEELG, epOoOV TNPELTAL N KELUEVN
vouoBeaia nepl mpootaociog npoowrnikwyv SeSopévwy. To maong GUoEwWS EKMALSEUTIKO UALKO
TIOPEXETOL ATIOKAELOTIKA Yl EKTIALSEUTIKA XPNoN Twv POoLTNTWVY KAl POOTATEVETAL OO TO
vopo 2121/1993 (A’ 25), epoocov mAnpolvtal oL OXeTIKEC TpolmoBéoelc. To MMI otn
«Aloiknon Emxepnoswv  Ouwofeviag kal TouplopoU» TIOPEXEL ETUKOUPLKA OTOUG
METOMTUXLAKOUC doltnTEG T Suvatdtnta nmapakoAolBnong pabnudtwy and anooctacn o€
TPAYUATIKO XpOvo, Héow livestreaming. EmumAéov 1o MMZI 6L0B€tel oTOUG dOLTNTEC
Bteookomnueveg SLOAEEELC LOONUATWY KaL TTAPOUCLACELG/OUALEG ETULOKENTTWY Kabnyntwy
amo mponyoUeva akadnUaikd €tn yLa SLEUKOAUVON TNG LEAETNG TOUG.

Ma to akadnuaiko £toc 2023-24 ta podnuota Eekvouv tn Asutépa 14 NosuBpiou 2023 Kal
olokAnpwvovtal otig 23 DePBpouapiov 2024. AkolouBei gBSouddo ouUMANPWUATIKWY
poOnuUATwy yla TuxOV avormANPWoeLS ) TIOPOUCLAOELS EPYACLWY TwV POLTNTWV/IPLWV oTa
ponuata tou g€aurnvou.

H e€etaotikn mepiodocg Eekva ot 4 Maptiou kat ohokAnpwvetat otic 15 Maptiou 2024. To
TPOYPaUUO  EEETACEWY OVOKOLWVWVETOL TO QPYOTEPO £va. UNva TP tnv_ évapén Ttnc
g€etaoTIKNC tepLodou.

AIOACKOVTEG

To &18akTLko €pyo oto MNMMZ avatiBetal peta ano anodacn tng ZE otig akoAouBeg katnyopieg
SL600KOVTWV:




MEAN SLOAKTIKOU E€PELVNTIKOU TIPOOWITLKOU

Erxelprioswv kat TouplopoU
ouvepyalOpUevVouG KaBNYNTEG amd MAVETLOTNULAKA WOpUpoTa TG EAAGSag

(AEM) tou TtuApatog Aloiknong

ETILOKEMTEC KAONYNTEC 1 ETILOKENMTEC EPEUVNTEC

ETILOTALLOVECG QVOYVWPLOPEVOU KUPOUC, oL ortoiol SLaBETouv eEELSIKEUUEVES YWWOELS

KOLL OXETLKN EUTELPLA OTO YVWOTIKO QVTIKELEVO Tou MME

'OAeg ol mapamnavw Katnyopieg Stdaokoviwy oto MM apeifovtal amokAELOTIKA Ao TOUG
niopoug tou MMZ. To Uog Twv apolPwy toug kabopiletal pe anodaon tng ZE tou NMMZ Kkalt

gykplvetal amno tn Zuvéleuon tou Tunuatog AE&T.

2TOV MOPAKATW Tivaka moapouctalovtal ol S18dokovieg oto MMZ yla To akadnuaiko £1og
2023-24, pe addaBntikn oelpad:

Avaktké Ipocmmikéd

Email

I'vootiké avrikeipevo

Méin AETI

Amhaddg I'dpyog

apladas@hmu.gr

Ymnpeoieg Ynodoyng kor Opydvoon
Xvuvedpiov ki EkOnAwcewv

AmocTOAAKNC
AAEEavdpog

aapostolakis@hmu.gr

Mapketivyk Yanpeoidv Tovpiopov

Tapepordxng
AAEEavdpog

agarefalakis@hmu.gr

Aoylotiki

Afqpov Eipnvn

irdimou@hmu.gr

Zrpatnywn  Awiknon Tovpiotikav
Enyeipnoewv

Kovpyrovtéxng Méprkog

mkourg@hmu.gr

Xoyyxpovn  Emyeipnuotikdétmro kot
Néeg Teyvoloyieg

Eav06g Nopyog

xanthosg@hmu.gr

Owovopordyog e Eueoon
[Teprpeperaxn Avantoén

omv

Tpydc Nikdrhoog

ntrihas@hmu.gr

Opybvaon Kol Awoiknon
Hektpovikav Yrnpeoidv Tovpiopon

Eéotepikoi
YovepydTeg

Belooapiov Evetdbiog

belissar@hmu.gr

Owovopukn tov Tovpiopod kot TV
Tovpiotikdv Enyeipicewv

KaBapaxng Muyding

katharak@hmu.gr

Enyeipnuotucotmra & Kawvotopio

ITonmaPacireion
Eppavouni

papavasileiou@hmu.gr

Opyavoolokn Zopmepipopd

IMooccbg lmdvvng

ipassas@hmu.gr

Aoylotikh

[Mepakdxng Eppovounk

mperakakis@hmu.gr

Yrowokd Mapretivyk Kot Atognpion

A&loAdynon Mpoypdpupatog Zmoudwy

To MNMMZ «Aloiknon Emixelprioewv Olofeviag kat TouplopoUL», afloloyeital wg mpog tnv
TIOLOTNTO TOU SLOOKTIKOU KAl EPEUVNTIKOU TOU €PYOU, TOU TIPOYPAUUATOC OTIOUSWY Kal TWV
AOUTTWV TTAPEXOUEVWY UTINPECLWV TIOU CXETL{OVTAL LIE QUTO.

a. A§loAdynon padnpdtwv anod toug GpoLtnTEg




1o Ttélog KkABe efaunvou, mpaypotomoleital afloAoynon kabe pabrnpato¢ kol KAbe
S818doKovVToc/oucag amod TOUG UETATTTUXLOKOUG GoLTNTEG/TPLEG, cUMDWVA UE TIC SLadIKaoieg
mou uloBetel to EAMENA kat to MNMMZ. Mo cuykekpLéva, ol HéBodol Kal To TEPLEXOUEVO
S6aokaliog aflohoyolvtal e€apnviaia pe SLaSIKTUOKO AOYLOULKO TTou SlaBétet n MOAINM tou
EAMENA. To MMZ opyavwvel tn dtadikacia oe cuvepyacia pe tn MOAIM kat tn dievBbuvon
pUnxavopyavwaong tou MNavemniotnuiou Katl Ta epwTtnUAToAoyLla aLoAOYNonG CUUTANPWVOVTOL
QVWVU LA, NAEKTPOVLKA, LeTafL 8™ kat 10" efdouadag kabe e€aunvou. To epwtnUatoAdyLo
TMEPNAPPBAVEL LA OELPA EPWTHOEWV YL KABE pabnua mov adopolV OTO MEPLEXOUEVO TOU
poonuartog, ta pobnotakd anoteAéopota Kal to/n Siddokovta/ouca. ONot ot pottnTég/TpLeg
€xouv TN duVATOTNTO KOL TNV UTIOXPEWON CUUHETOXNC otnv afloAoynon. H nAektpovikn
uTtoBoAn Twv gpwtnuatoAloyiwv SLEUKOAUVEL T CUYKEVTPWON, enefepyacia kot afloAdynaon
Twv debopEvwy.

Ta amoteAéoparta TG eMeepyaciog Kol avaluong Twv pwTnUaToAoyiwv KolvomoLlouvral
0TOUG avtiotolyoug SLI6ACKOVTEC, OL OTIO(OL OE TIEPIMTWON CUVEXWV OPVNTLKWYV eMEO0EwWV (Ta
800 televtaia £tn) odeilouv va etoudoouv avagdopd mpog tov/Tnv Ateubuvtr/Tpla Kot T
2E tou MpoypApUATOoC Yl va UTtooTtnpi&ouv TNV amoyn Toug Kol va TIPOTELVOUV TPOTIOUG
BeAtiwong tng emidoong Toug.

To ZemtépuPplo kABe akadnuaikol £TOUG YIVETAL CUVAVTNON OAwV TwV SLdaokovIwy oto MM
KoL culnToUVTaL OVOAUTIKA TA AIMOTEAECHATA TNG AELOAOYNONG TOU TIPONYOUEVOU £TOUC, LUE
oTOX0 TNV BeATiwon TNG mMoLdTNTAG TWV HABNUATWY, TwV SLadIKACLWY, TWV TTAPEXOUEVWV
UTINPECLWV KAL TOU TIPOYPAULOTOC YEVIKOTEPQL.

Katd t AREn tng Onteiag tng 2E, pe eubuvn tou/tng AteuBuvtrh/tplog, ouvtdooetol
OVOAUTLKOG OTTOAOYLOUOG TOU EPEVVNTLKOU Kol EKTTALSEUTIKOU £pyou Tou MNMMZ, KabBwg Kat Twv
Aoumwv SpacTNPLOTATWY TOUu, UE OTOXO TNV avaBabuiwon twv omoudwv, TNV KaAUTEPN
aélomoinon Tou avBpwrivou Suvaukou, Tn BeATioTonoinon Twv UPLOTAUEVWY UTTOSOUWV Kal
TNV KOWWVIKA eMtwdeA xpron Twv Stabéoipwy mopwyv tou NMM2

B. Awadikacicg afloAdynong LETA TO TEAOG TOU TTPOYPAULOTOC

Me tnv olokAnpwon Twv omoudwv Toug, oL amodottol tou MMI Aappfdavouv pEow
NAEKTPOVIKOU TOXUSPOUEIOU egpwTnUOTOAOYlO yla TtV afloAdynon TnNg OUVOALKNAG
kavoroinong amd T omoudég toug oto Mpoypappa. EmmpooBétwg, ota mAaiola tng
Aettoupylag Tou Awktuou Amodoitwv Tou Tpoypdaupatog £xel avoamtuxBel ouvtouo
EPWTNUATOAOYLO avadOPLKA LLE TNV EMAYYEALATIKN OTTOKATACTOON TWV anodoitwy, To onoio
amooTtéNeTOL OE €TNoLla BAon, otoug amodoitoug mou £xouv dnAwaoel OTL emBupolV va
gyypadolv oto Olktuo, TpoKelpwévou va TapakoAouBeital kat va  afloloyeital n
ETIAYYEALATLKY OTTOKATAOTOON TOUG KAl N CUUBOAR TOU TPOYPAUMOTOC TPOG QUTH TNV
KateLBuLvon.

E€wtepikni ZupBouAgutikn Emtponn - Advisory Board

To Tunua Aloiknong Emuxelpnoswv kat Touplopol £XEL OUOTNOEL, HE amodacn TG
Juvéheuong tou TUAaTog To AeképBpLlo Tou 2021, Zuppouleutikn Entpornn (Advisory Board)
n omoia amoteAeitol amo €€l (6) UEAN, OTEAEXN EMXELPNOEWV Kal GOPEWV E TIOAUETH
eunelpia oe SltevBuvTIKEG BEoELg, og Ladopoug KAASOUC TNC OLKOVOULOG.




Baolkdg poAog TG ZUPBOUAEUTIKAG ETLTpOT G lval n mopoxr cUUBoUAWV avadopLka LE Ta
T(POTITUXLOKY KOl METAMTUXLOAKA TPOYPAMUATA Tou TUAUOTOG, Katd tn Sladkacia
aVapOpdWonG Kol EMLKOLPOTIOINCNG TWV QVTIOTOLXWV TIPOYPAUUATWY oroudwv, n cupBoAn
NG otnVv mpoomddeta BeAtiwong tng BEong Tou TUAUATOG OTOV OKASNUAIKO XAPTN TNG XWPAC,
KaBwg Kat n aflomoinon tng TEXVOYVWOoLloG Twv UeAwV TG o Bpata ewotpédelag tou
TuApotog Kat SLocUVSECNC TOU LLE TNV Ay0opa EPYACLOC.

H Emutponn anaptiletol amo to mapokATw UEAN:

e Aluupavtn Navaywwtn, Feviko AlevBuvtr Grand Hyatt Athens & Avtinpoedpo European
Hotel Managers Association (EHMA)
BAatakn MuanA, AteuBovovta X0pBoulo Kosmos Travel, Mpoedpo ACCTA ToupLoTIKWV
kot Tagdlwtikwy Mpadeiwv Kpntng, Avtutpdsdpo GEPOET MaveAAnviag Opoomovéiag
Erixelprioswv Touplopol
Kaptépn ZItavpo, MSc, Mpdedpo Owovoulkol EmpeAntnpiov EAAGSoG, Tunua
AvaTtoAwkng KpAtng
Kexayld 2tédavo, SAS Education & Academic Programs Manager, SE Europe
Metaéa Avdpéa, AleuBUvovta ZUpBoulo, Metaxa Hospitality Group
XAakladakn Xplotiva, AteuBuvouoa ZUPBoUAo «XaAladdakng A.E.»

Ekmovnon AimAwpatikng Epyaciag

H petamtuylokny SutAwpatikr epyacio (MAE) oto MMZ elval UTOXPEWTIK yla KABe
dolTtnT/Tpla Tou TPOYPAUUOTOC KOL EKTIOVEITAL KATA TO €apwvo £€GUNVo Tou SeUtEpoOU
akadnuaikol £touc (yia Toug GoLtnTEG MANPOUG Goitnong Kot aviioToLya HETA TNV EMLTUXN
mapakoAoUOnon Twv HadnUATWY ToU TPOYPAUUATOC OTIOUSWY Ao Toug GOLTNTEG UEPLKAG
doitnong). Asdopévou OtL moAhol amd toug doltnteg epyalovtal kata tn Bepivr) mepiodo
npoPAEnetal SuvatdtnTa mopAtacng TnG mpobeouiog mapddoong TNG UETOMTUXLAKAG
£PYAOLOG KATA 6 NUEPOAOYLOKOUC NVEG, LETA ATIO OXETIKH aitnon Twv dottntwv. Alapaitntn
npoindBeon yia Tnv évapén tng ekmovnong tng AumAwpotikng Epyaoiag eival n €mtuxng
oAokARpwon TouAdylotov Twv €€l amd Ta OKTW MaBNUOTO TOU TPOYPAUUATOC oTIoudwy,
koBwc kat n mapakoAouBnon tou oeutvapiou MeBodoloyiag Epguvag mou mpayuatonoLeitot
v eBdoudda mpLv TNV €vapén twv pobnudtwv tou 2°° e€aunvou, nAhadn tnv eBdouada 6-
10 NoguBpiou 2023.

To B€pa tng SUMAWUATIKAG gpyaciag mpenel va eival uPnAol emlotnUovikol emumédou, va
EVIAOOETAL OTA YVWOTIKA Tiedia TwV SI6Q0KOUEVWY HaBNUATWY Kal n ekmévnon tng eivatl
UTIOXPEWTLKI Yl OAOUC TOUG HETOMTUXLOKOUG doltntég. Ta Opata Twv epyaclwv
oculntouvtal otn 2E tou MMZ, avakowwvovtal Kal €MIAEYOVTAL, OE CUVEVVONON HE TOUG
avTiOTOLXOUG E€LoNYNTEG, ommd TOUC/TIC ¢OoLTNTEC/TPLEG Kal TIPEMEL vo adopolv ot
nipoPAnuata/ avtikeipeva mou Beparnevel to MMS. EmumAéoy, ta B£pata TwWV SUTAWUATIKWY
EPYAOLWY EXOUV WE OTOXO Vo evBappUVOUV TOUC/TIC GoLTNTEC/TPLEG va aoxoAnBoulv evepyd
ME TNV £€peuva Kol tn Onuooieuon Ttwv epeuvnTkwv Tipoomabelwwv toug oe &lebvn
ETILOTNMOVLKA CUVESPLO KOLL ETILOTNLOVLKA TIEPLOSLKA.

KaBe 616dokwv/ovoca tou MMX odeilel va mpoteivel SUo (2) éwg mévie (5) Bfpata
ATAwpOTIKWY Epyaclwy To apyotepo HEXPL To TEAOC lavouapiou KABE £TOUG, TIPOKELUEVOU
VO UTTAPYXEL LKAVOG XPOVOG oLTNTNONG LE Toug doLtnTEG/TpLeg LépL To TéAog MapTtiou, ondte




KoL Ba TIPETEL oL POLTNTEG/TPLEG VO EXOUV KATOOECEL TO OXETIKO £vTuTio SAAwaong avaAnng
SUMAwHATIKAG epyaciag. H Zuvtoviotikn Emtpornr) tou MM cuVTAooEL VIO KATAAOYO TWV
TIPOTEWVOUEVWY OEPATWY E TOUC avtioTtolyoug lonyntég/ S16A0KOVTEG, TOV OIMOOTENAEL OTN
lpappateia tou M.M.Z yla evnuépwon, avaptnon otnv otooeAida Tou NMMI Kal amootoAn
OTOUG GOLTNTEG TTOU €XOUV OAOKANPWOEL TIC amMalTOUUEVEG MPOUTIODECELG TIPOKELUEVOU VA
UTTOpOUV VA TIPOXWPHO0UV OE EKTIOVNON SUMAWUATLKAG Epyaciag..

H SutAwpatikr €pyoocio UMopel KOTA TEPUTTWON KAl KATOTWV €ykplong amod tnv 2E va
ouypadel ota AyyAkd. MNpémel OpwG, og KABe meplmtwon, va TepLléxel tnv MepiAndn 1600
otnv EAANVIKA 600 Kkal otnv AyyAwkn NMwooca. To yVWOTIKO AVIIKELUEVO, | TO EMLOTNUOVIKO
£€pyo KABe pEAOUG TNG EEETAOTIKAG EMITPOMNG TPEMEL va eival (6lo 1 cuvadég pe To
OVTLKELUEVO TNG EpYAOLOG.

Me tv évapén ekmdvnong Twv pyacLwy, ol GoltnTEC/TpLleg AapPdavouv evnuépwaon amo tn
Mpappateia tou NMMZ, avadopLka e TO XPOVIKO TIPOYPAUUATIONO eKIOVNONG tng AE, 6mou
kotaypddovtal oL mpobeopie¢ ocuyypadng kabe pépoug NG epyaciag (avalntnon
BBAoypadiag, ouyypadry Bewpntikol HEpoUC, oxedlaocuog kal Slefaywyn €peuvag,
ouyypodr ONMOTEAECUATWY KAl CUUMEPACUATWY). AvtioTolxa, Tepimou oto HECO TNG
Sldpkelag ekmdvnong NG SUTAWMATIKAC €pyaciog CUUMANPWVETAL OO TOUG/TIC
enBAENovTeg/ovoeg dOpua TtPodSou, OTTOU KATayPAPETAL N TTOPELQ EKTIOVNONG TG Epyaciag
ota avtiotolya nedia. EnmutAéov kataypddovtal Tuxov KaBuoTEPHOELS OTNV AVTATOKPLON TWV
dolTtnTwV/TpLWV otV emikovwvio tou emiPAenovra/tng emiBAénovoag.

Ma to okadnuaikd £tog 2023-24, opiletal w¢ nuepounvio €vapéng €KmOvNong Tng
SutAwpatikig epyaoioc n 1" Artpthiou 2024. Ou poutntéc/tplec odpeilouv va €xouv KatabEosL
™ _&NnAwon avaAnbng AE otn lpappoteia tou MM3I péxpl to teAoc Maptiou 2023,
urtoyeypaupgvn amd tov smiPA€novia i tnv_smPBAfnovoa. Ta StabBfowa Ofuata mpog
gKmOvNon Ba mpEmeL va £Youv KoworolnOsi otoug poltntég/TpLleg LEXPL To TEAOC lavouapiou
2024 TPOKELLEVOU VO UTIAPXEL XPOVOC ETUKOWWVLOG Kot StooUAsuong TwV GoLTNTWV LE TOUC

emBAEMOVTEG.

A&loAdynon tng Metantuxiakng AimAwpatikig Epyaciag

KaBe Suthwpatikn epyaocia afloloyeital amo TplUeAr] £EETAOTIKN ETUTPOTH, HETA QMo
dnuoola mapouciaoh tng. H Snudota mapouaciaon kaBe AE mpolnmoBétel Tn cUUdWVN YVWHN
tou eruPAénovra kabnyntrh/ tng emPAeénovoag kabnyntplog. H epyacia Babuoloyeital ot
pLo KAipako ard pndév (0) éwg déka (10), pe eAaxioto Babuod emtuyiag to mévte (5). Ztov
0&nyo6 Eknmovnong AutAwpatikng Epyaciag, untdpyxel Aemtopepng avadopd ota KPLTrpLo Kol
TG Slafabuioelc mMoU KOTATACOOUV HLA EPYACLO OTLC ETLUEPOUC PBaBUOAOYLKEG KALLOKEG,
KoBw¢ kot avtiotown ¢oppa afloAdynong, n omolo CUUMANPWVETAL amo TNV TPLUEAN
gmutpony. Baoikr mpoindbeon yla TNV €mitu)r] oAokKARpwon thg SUTAWUATIKAG epyaciog
glval o €\eyxog AoyoKAOTING HECW £EELSIKEUPEVOU AOYLOUIKOU (EVSELKTIKA “turnitin”), mpv
ano tn dnuoota mapouaciacn tng. OL pyaoieg pe MOOOOTO AOYOKAOTIAG Tou UTtepPaivel To
30% 6¢ev Ba mpoxwpouv otn Stadikacia dnpooLag mapoucioong.

Mveupatikd Akouwpara

Ol UETAMTUXLOKEG epyaoieg Tou umoPdAlovtal mpog kpion/aflohdynon ota mAaiola
UTIOXPEWOEWV Yyla TNV amoKTnon Tou avtiotolyou TtitAou omoudwv, Ba mMpEmel va sivat




TIPWTOTUTIO. €PYQ TWV HETATTUXLOKWY PoltnTtwv/Tiwy, Sladopetikd Sev pmopsi va toug
xopnynBel o avtiotolyog tithog omoudwv. H €ykplon Twv SIMAWUATIKWY EPYOCLWV OO TA
opuodLa opyava Sev amoteAel Kal £yKpLon Twv amoPewv Twv SnUloupywy, 1 TalTion He
QUTEG, Ao Ta Gpyava auTA h to Mavemntotho.Katd tnv €kdoon TwV Mapanavw EpYacLwV O
EVTUTIN 1 NAEKTPOVIKA popdn, Ba mpémel va avadEépetal, Kat €AAXLOTOV, TO OVOUO TOU
EAANvVikoU MeooyelakoU Mavemiotnuiov kot tou MM “Aloiknon Enelprioewv Oulofeviag
kot TouplopoU”, Ba mpémel va avaypddovtal oe AUTEC oL EMLBAEMOVTEG, Kal va yiveTal pveia
oe Tpitoug mou Bondnaoav i cuvéBaiav otnv oAokARpwaon Toug.

Y& OAeC TIGC SNUOOCLEVOELC (ETILOTNUOVIKEG EPYAOLEG, TTAPOUCLAOCEL, OE CUVESPLA, N OAAEC
ONUOOCLEVOELG), TIOU EKTTIOPEVOVTAL OO TLG TIAPATIAVW £PYACLEG, TOOO TIPLV 00O KOl LETA TNV
QITOVOUH TOU avtioTolyou Tithou omoudwyv, Ba mpemnel va avadEépetal, Kat eAdxLotov, To
ovopa tou EAAnvikoU MeooyelakoU MNavemiotnuiov kot Tou MM oto onoio ekmovABOnke To
OUYKEKPLUEVO £pYO, Ba TPEMEL va avaypadovTaL O QUTEC WE OUV-OUYYpadelc OAoL booL elyav
0OUOLOOTLKN SNULOUPYLKH CUVELOPOPA OTO £pyo KAl O OElpd CUMPWVA UE TNV CuVeELoHOPA
Tou KaBevog, evw Ba TpEmel va ylveTal pveia o tpitoug ou Bonbnoav n cuvéBalav otnv
oAOKARpwWaoT) TOUG.

Mevika kat el8kOTEpa BEpata dgovtoloyiag TnG €peuvag SLEmovral amnd tov Kwdika HOWKNG
KoL AsovtoAoyiog tng Epsuvag tou EAMENA kat mapouctalovtal avaAuTIKOTepa otov O6nyo
Ekmovnong Atmlwpatikwy Epyactwv tou MMX.

NoyokAomn / NapdAewpn avadopdc oe dnpootevpévn rnyn

Ta péEAN tou EAAnVikol MeooyelakoU MMavemiotnuiov odeilouv cuppopdwvovtol UE T
npoPAenopeva and tn voupoBeoia kat va bSelyvouv Slaitepn evalcbnoia oe B€pata
AoyokAomn¢. H xprion amoonaopdtwy, LeEpwV N €€’ oAokAnpou £pywv Tpltwyv os kabe popdng
EVTUTIO N NAEKTPOVIKO €pyo (epyaocieg, Snuoolevpota, OLOOKTIKEG onuUElwoEels, BLBAla,
EPEUVNTIKEC SNUOCLEVOELC K.A.) TIOU g avileTal W MPWTIOTUTIO £pY0 TOU cuyypadEa Xwpic
TIC amapaitnte¢ avadopEéC OTIC TINYEG N TNV amapaitntn Aadela, Katd mepimtwon, €ival
TIPAKTLKEG OO TIG OTOLeg T HEAN Tou EAANVIKoU MecooyelokoU Mavemiotnuiov Ba mpénel
eTUEAWG va améyxouv. MNa tnv amoduyn Kat tnv mPoAndn tng AoyokAomng, Kat He alodBnua
gublvng w¢ mpog auto, To EAANVIKO Meooyeloko MaVEMLOTAULO TTOPEXEL OTA UEAN TOU TN
SuvatotnTa eAEYXOU UE ELOLKO AOYLOULKO.

Katabétovtag omowadnmote epyoocia (oupmeplhapBavopuévng Kot TG AUTAWUATIKAG
Epyaoiag), wg pépog aflohdynong tou MM, ot GoLTNTEC/TPLEC UTTOXPEOUVTAL VA avVaHEPOUV
TO £pyo Kol TG anoPelg AAAwV OTIG omoleg otnpixbnkay, eite dueoa, eite €upeca yla va
oAokAnpwaoouv tnv epyacia toug. H AoyokAomn Bewpeital cofapd akadnNUAiko TMapAmTwa
KOl WG €K TOUTOU, N MapAdBeon omoloudAmoTe UALKOU TEKUNPLWONG, OKOUN KOL Ao UEAETEG
Kol epyaocieg Twv (Slwv Twv doltnTwy, Xwpig oxeTikn avadopd, Unopel va otolxeloBeTnoet
anodaon tng ZE Tou MMZ yia tn Staypadn Touc. ZTIC MAPATIAVW TIEPUTTWOELG, KAL LETA A0
attloloynpévn ewonynon tou emPAénovia 1 Tng emPAEmouvcag Kabnyntplag, ot
doltntec/TpLeg unoxpeouvtat va §LopBwaoouv TV Epyaacia Touc.

To NMMI avayvwpilovtag tn onuacio tpnong tng akadnuaikng &eovtoloyiog Kal
T(POKELEVOU OL OLTNTEC/TPLEC TOU TPOYPAUMOTOS va e€olkelwBolv pe tic Stadkooisg
epapUoyNG TNG AMALTOULEVNG aKASNUAIKAG TIPAKTIKAG KATA Tn cuyypadn Twv £pyaclwy
TOUC, £XEL OPYOVWOEL KAl TIPOOPEPEL OEULVAPLO CUYYPADNAC EPYACLWV OTOUC TIPWTOETELS
doLTNTEC TOU TPOYPAULOTOG.




Mo to akadnuaiko £tog 2023-24, To0 OEULVAPLO EXEL TIPOYPOUUATLOTEL Yo TNV eBSoudda mpLv
TV _&évapén TwV HaBnUATWY Kal TIo CUYKEKPpLUEVa yia Ttnv Meumtn 9 NosuBpiou 2023.
EruumAéov, ot dortntec/tpleg tou MM €xouv TNV UTIOXPEWON Vo TtapakolouBroouv To
OEUWVAPLO TIoU TtopExetol amd tn BiBAobnkn tou EAMEMNA OYETIKA UE TN XPHON TOU
AoyloutkoU Turnitin, pLv TNV €vapén ekmovnong tne SUTAWUATLKAC TOUC EPYOOLAC.

Mpaktikn Aoknon

H TMpakTik] doknon Twv PETATTUXLOKWY doltntwv tou NMMZ 8ev amoteAel UTTOXPEWTLKO
otolxeio yla tn AnYn tou SumAwpatog. EnumAéov, edopévou OTLTO HeEYAAUTEPO TOCOOTO TWV
dotrtntwv/Tplwv tou MM eivat epyaldpevol, dev udiotatol avaykn EVOWUATWONE TG 0To
mpoypoppa. Qotéco ot poltntég/tpleg tou MM, Slaltepa O0OL €XOUV TIEPLOPLOUEVN N
KoBOAou epyaclokn gumelpia, evBappuvovtal amod Toug SLI8ACKOVTEG KOl Tov AKASNUAiKO
TOUG ZUPBOUAO yloL TIPAYHOTOTOLNGCN TPAKTIKAG AOKNOoNG HMeTofy twv dUo eapunvwy
SdaokaAiog, SnAadn katd tnv meplodo Ampliou — OktwPpiou. To Tunua Aloiknong
Ertixelprioewv kat Touplopol SLaBETeL GNUAVTLIKO SIKTUO oUVEPYAIOUEVWV ETILXELPHOEWY OTO
XWPOU TOU TOUPLOWOUL, eVw E£XEL uTtoypadel Lvnuovia cuvepyaoiag e onNUOVTLKO aplOud
ETUYELPNOEWY, OTA MAQLOLA TOU OToiou, TOCO OL TPOTITUXLAKOL 000 KOl Ol UETAMTUXLOKOL
doltnTec/TpLeg SUvavtal va MPayATOMOL 00UV TIPAKTIKA Gdoknon (ard Tpelg €wg €€L UAveg)
I VO CUMMETAOXOUV OF EVEPYELEC BpaxumtpoBeoung kabodrynong/ekmaibsuong amod otehéxn
TWV ETIXELPNOEWV aUTWV (job shadowing). EmutAéov, to Tunua Awoiknong Emixelproswv Kot
ToupLlopoU Kat ot dtddokovteg oto MMZ evBappUvouv Toug GOLTNTEG OTNV TTpayLaTOonoinon
TIPAKTIKAG AOKNONG oOTa TAQIOLO TOU TpoypAaupoto¢ Erasmus+ HECW OUCTNUOTLKAG
EVNUEPWONG VLA TO TIPOYPAUUO KAl TIC gukalpiec / Suvatotnteg epyaciag os XWPEC TG
Eupwrnng.

Kivntikétnta Qoitntwy - Alacuvoeon HE TRV Ayopd Kai tny
Kolvwvia

To Tunua Awoiknong Emepnoswv kat TouplopoU kat avtiotowxa to MMI «Awoiknong
Enelprioswv  Ohofeviag kot TouplopoU» OCUMPETEXEL OTO Tipoypdppata  Slebvoug
EKTIALSEVTIKAG ouvepyacioag ERASMUS+ pe mAnBo¢ cupdwviwv Slpuepolc cuvepyaciog
(Bilateral Agreements) e AEl Tou e€wteplkol, KUPLWG O€ EUPWTIAIKEG XWPECS, TIOU TTAPEXOUV
™ SuvaToTNTA OTOUC POLTNTEC VAL EKTIOVICOUV HEPOC TWV OTIOUSWY TOUC OE KATIOLO amod Ta
ouvepyalopeva Eupwmaikd ekmaldeutikd I6pupata. Emiong OUUUETEXEL Kol O AAAQ
Eupwrnaika maveniotnuiakd diktua (networks) pe peydleg eukalpieg kal SuvaTOTNTEC yLa
ToUG doLtnNTEG (evtaTikd Tpoypappata ekmaibevong, Blwpatiky padnon, oavtallayEg,
€peuva, K.ATL).

Ou doutntég tou MMI mou dottolv ot ISplpata tou efwteplkol HETAPEPOUV Kall
avayvwpilouv TG TIOTWTIKEG LOVASEC TTOU ammoKOopi{ouv KaTd tn SLAPKELA TWV OTIOUSWV TOUG
epooov ta padnparta mou apakoAouBouv eivat avtiotola pe pabruata tou Npoypaupotog
Zrnioudwv Tou MNMZ. Zta mhaiola tou Npoypdppatog Erasmus+ poodépetal kat n Suvatotnta
EKTIOVNONG TNG SUTAWUATIKAG EPYACLOG O€ TTAVEMLOTAKLO Tou e€wTePLKOU, Pe cuvemiBAen




tou/tng doutntr/tplag and to diddokovta tou MME Katl kKabnynt Tou cuvepyalOUEVOU
TAVETILOTNHLOU.

E€wotpédela kot AtaoUvdeon e TRV Ayopd Kot tThv Kowwvia

210 Tunua Awoiknong Emepnoswy kat Touplopol kat to MM “Aloiknon Emixelpnoswv
Ouoteviag kat Touplopou” dpaotnplomoleital Emtponr E€wotpédelag (Advisory Board),
TIOU OKOTIO €XEL TNV 0pyAvwon SpAcewv Kol ekSNAWOEWV yLa tn SLELPUVCN TWV CUVEPYAOLWV
KoL tnv avadelén kal pofoAr] Tou TURUATog Kat tou MME. € auTd Ta TAQLoL0 0pYaVWVOVTaL,
peTafL aMwv, SpACELg Le OKOTIO TN cuvepyaoia tou NMMI e dopeig KaL EMLXELPrTELG TIOU
OTOX0 £X0UV TN SlEPEUVNON TWV AVAYKWVY TNEG ayopag epyaciag, tn cupdpetoxn tou NMI oe
OXETLKEC EMLXELPNUATIKEG SpAoelg Kal Tn SlteukoAuvon TG SIKTVWOoNG Twv amodoitwyv Tou
Tipoypappatoq. Emdluwketal emiong cuvepyaoia pe Gopeig KOl ETIXELPHOELG TTOU ATIA.OXOAOUV
dottntég Tou NMMZ oto mMAaiolo TNG MPAKTIKAG AoKNoNG. Mo val UAOTIOLOEL TOL TTAPATIAVW, N
Emtponty E€wotpédelag tou Tunuatog AE&T kat tou MMI MPOYUOTOTMOLElL TOKTLKEG
OUVQVTHOEL( €0WTEPLKA OTO TUAUA, OCO KOL OCUVOVTNOELG KOL OUVEPYAOoleC HE GANa
OKASNUAIKA LEPUPOTA KO ETILXELPNUOTIKOUC POPELG, CUYKEVTPWVEL TANPODOPNOHN KOL LEAETA
OXETIKEG SPACELG KOl TIPOYPA AT TIOU UTtopoUV va Bonbrnoouv otnv avantuén tou NME.

To 2023, petd omd TEOOepa £Tn EMITUXNUEVNG Aettoupyiag tou TMMZE, n emurpomnn
eEwotpedelog Tou MNPoypAUUATOC, 08 CUVEPYAOLA LE TN ZUVTOVLOTIKN ETLTPOTN, Tpoxwpnoe
oe ovotacn Awtuou Anodoitwv oto omolo €xouv NN eyypadel meploocdtepol and 35
amodoLToL TOU TPOYPAUUATOC. 2KOTOG Tou SikTtUou amodoltwy eival n diatrnpnon tg dla
Biou oxéong pe toug/tic amodoitoug tou, N aAAnAenidpacn aAld KAl N CUVEXAC EMIKOWVWVIA
poli Toug, Mpog 0hEAOC TOGO TOU MPOYPAUOTOG OGO KOl TWV GOLTNTWV KOl TWV arnodoitwv
Tou. Mo OUYKEKPLUEVA, OTOUG OTOXOUG Tou Alwktuou Amodoitwv mepllapfdvovial n
kataypadn Kal mopakoAoubnon tng eMayyEAUATIKNG TOUC AIOKATAOTACNG, N cUodLEN Twv
ox€oewv Twv amnodoitwyv pe to NMZ, n dLooUVSECH TOUG E TNV ETIXELPNUATLKA KOvoTNTa,
KOIL N €V YEVEL ETILOTNUOVIKI KOL EMAYYEALATLKA UTIOOTNPLEN TOUG PEoa amo tn Slopyavwaon
nuepidwv, masterclasses, cuvedpiwy, K.a.

AKadnpaikog ZUpBouAog

O Beopog Tou Akadnpaikou ZupBolAou Tou epapuolel To MM otoxeUel otn BeAtiwon tTng
TIOpElOg TwV OTMoUdWV WV doltnTwv/Tpwwy, oANG Kat péoa amd tnv svBdppuvon Tng
ETUKOWVWVIAC HE TO €eKMOLOEUTIKO TPOCWTIKO TOU [lpOypAUMOTOC, OTNV £YKaALpn Kot
OTTOTEAECUATIK  QVTIUETWILON TwV OGUOKOALWY TIOU €VOEXOUEVO  AVTIUETWII{oUV oL
doutntec/tplec. O Akadnuaikog SUpPBoulog eival apuddlog yla va EVNUEPWVEL KOl Vol
ouUBoUAeVEL TOUC GOLTNTEC/TPLEC YLoL OAA TA TTAPAKATW:
® JUUPOUAEG TTOU apopoUV: TIEPLEXOUEVO HABNUATWY, 0ELOTIONCN TWV UTTOSOUWY TOU
TUAUATOC, TPOTIOUC 0ELOAGYNONG TWV LaBNUATWY, EVBAPPUVOT) TOUG YLO CUHETOXN OF
Siadopeg Spdoelc tou MMS, Tpomoug pelétne, BiBAloypadia k.a., tou BonBolv to/tn
doltnTA/TpLla va KATavor oL Kol val OAOKANPWOEL LE emLTUXia TO padnuata ota onoia
SuokoAeveTal.
Yrootiplen Twv epyalOUEVWV LETATITUXLAKWY GOLTNTWV/TPLWV yLa TNV KOAUTEPN Kol
TILO ATIOTEAECUATLKNA Slaxeiplon Tou Xpdvou Toud.
® JulNTNON TWV ATOTEAECUATWY TWV EEETACEWV.
e Emloyn Bépatog Metamtuytakwy AlatplBwv A GAAWY EpYAcLWV.




MPOOTITIKEG YLOL LETOTTTUXLAKEG 1) SLOAKTOPLKEG oToUdEC (0To TUAWa, otnv EANGSa kalt
TO €€WTEPLKO)

ETayyeALOTIKEG TIPOOTTIKEG (eukalple¢ o ONUOOLO, OLWTLKO ToUEd, €AelBepo
enayyeApa, B£0eLg epyaciag oTo eEWTEPLKO).

Julntnon omoloudnmote BEPatog to omolo Snuloupyel eumodila otig omoudEg.
Ofuata Kal Tuxov SuoKoAileg ouvepyaoiog e SLEAOKOVTEG.

Yrinpeoieg mou npoodEpel to MaVEMLOTAKLO 0TOUG/oTIC POLTNTEC/TPLEC TOU.

Mo kaBe petamctuylokd dottntr/tpla tou MMI opiletal amd tn Juvroviotkr Emitporn
évac/uia Stdaokwv/ovoa tou MM we Akadnuaikdg 2UpBouAog roudwv. 2e kKA cUBouAo
UTtopoUV va avatiBevral meplocOTEPOL TOU VOGS PeTamTuxlakol poltntég. H emkovwvia Twy
$OLTNTWV/TPLWV HLE TO EKTTALSEUTIKO TIPOCWTTLKO UTTOPEL va yiveTal eite TNAEPWVIKA gite HEoW
email 1 Sltadiktiou (ta otolxeia emkowvwviag eival avaptnuéva otn oediba tou MNM3), eite
Sta Lwong.

Alaxeipion Artnpdatwyv/Mapamovwy dottntwy

Ma tn BeAtiwon tg Aettoupyiog Tou NMMZ, oto Aalolo TG evioxuong TG GoLTNTOKEVTPLKNG
ekmalSeuTIknG Stadikaoiag kal Aoyodoaiag, TibBetal oe Asttoupyia punxaviopog Slaxeiplong
TPATMOVWY KOl EVOTACEWY HETATTUXLOKWY dottntwv/Tplwyv. Ot pottntég/tpleg odpeilouv
EKTOG Ao ToV avadePOUEVO KOVOVIOUO va Leletrioouv tov Kavoviopd Inoudwv tou NMME,
tov 06nyd Imoubwv aAA@ KOl TOUG KavoviopoUG mou OSLEmouv Tnv Aeltoupyia Tou
Maveniotnuiou.

O UnXaviopog dlaxeiplong mapanovwy Kal eVoTAcewv adopd T BEUATIKES KATNYOPLEC OTTOU
evOEXETAL VO TIPOKUTITOUV Toparmova doltntr/TpLag, oL omoisg adopolv o aKaASNUAIKA
B€uata, unnpeoieg umootNPLENg omoudwy Kat GoltnTkAG (WG KABWE Kol KATOLEG AAAEC
Katnyopieg mapamovwy onwg avadépovtol otov “Kavoviopo Aesttoupylog Mnyoaviopou
Awaxeipong Moapamovwy kot Evotdcewv @ottntwv” (BA. Tekunpo M3.4), mou eival
avaptnueévog otnv LotooeAida tou NMMX.

Ta otadla emiAuong Tou MOPATIOVOU EXOUV WG €ENG :

21ad1o0 1: AneuBeiag emiduon

0/n doutntig/tpla, cludwva Kat pe tnv kabodriynon mou Ba A&Pel and tov Akadnuaikd
tou/tng ZUpPBoulo, evBappUVETAL VO ETILKOLVWVACEL AUECA LE TO aPUOSLO ATopOo, avadopikd
UE TO Tapdmnovo, wote va SlepeuvnBOolv oL evépyeleg emiluong i e€umnpétnong. O/n
doutntic/TpLa Oa mpénel va uTtoBAAEL TO TTOPATIOVO TOU/TNC EVTOC 30 NUEPWV OO TNV NUEP
gudaviong tou mpoBARUatog. Aleukplviletal Ot apdmnovo pnopel va umoBAnBel kal péow
TWV EKTTIPOCWTTWY TWV GOLTNTWV.

214610 2: Emionun eniAuon

YTLG TIEPUTTWOELG OToU PETA TNV oAokAApwon tnhe Stadikaaoiag tng ameuBeiag emiluong, o/n
dortntng/Tpla eviotatal pe tnv mpotacn eniluong, f n kotdotaon efakolouBei va sivatl
PoPANUATIKY, TOTE Umopel va UTOBAAEL, €viog 30 NUEPWY, YPOTTWE TO TIOPATIOVO TOU
(oxetikn doOpUa UTIAPXEL AvapTNUEVN OTNV LoTooeAiba Tou MNMMZ).

(at) otov/nv AleuBuvtr/Tpla Tou TUAMOTOG, AV TIPAOKELTOL YLoL oKadnpaikd Oéparta, f




(B) otoucg MNpoictapévoug Twv Yrinpeolwv i OvioTATWY Tou Mavemniotnuiov yla Bépata mou
adopolv umnpeoieg umootnplEng omoudwv kat doltntikng Iwng. EWSIkEG katnyopleg
napandévwy pubuiovral povo amno TG Stadikaoieg eniluong /KoL eVOTACEWY, OTIWG AUTECG
opilovtal otig avriotolyeg MoALtikeg kat otov Kwdika Asovtoloyiag tou Mavemniotnuiou.

Ot dpoutntég/Tpleg pmopouv emnuhéov, ebpocov embupoly, va ipoodUyouv oTo uVyopo Tou
@ottntA (BA. EMOUEVN evoTnTA).

To évtumo umoPBoAng mapamdvou, mou eival avaptnuévo otnv Lotooediba tou MMSZ,
umoBaMAetat oto/nv AteuBuvtr/tpla tou NMMZ f otov/otnv MNpoiotduevo/évn tng Appodilag
Yrnnpeoiag mou eivat umevBbuvn yla tnv Kataypadr tou.

0O/n Awvbuvtig/tplta tou MMI 1 o/n MMpolotduevog/MNpoiotopévn TmpoPaivel oTig
arapaitnteg evépyeleg yla e€€taon/Slepevivnon tou mpoPAiuatoc. Evtog 10 gpydouwyv
nUEPWV o/n $oLTNTAG/TPLO. EVNLEPWVETOL YLa TNV TIPOOSO TOU OLTAUATOG TOU/TNC, yLa TNV
£KPBOON TWV EVEPYELWV TIOU €XOUV YIVEL Kal TIC anodAceLlg mou €xouv AndBel oe oxéon pe to
Bua.

2tadio 3: Evotaon kat Oplotiki Emaveéétaon

Jtnv mepintwon mou o/n dowtntric/tpla e€akolouBel va eviotatal otnv anodaon emilvong
ToU {NTNUatog, unopet va ansuBuvBel ypamtwe otnv apuddia Aviutputaveia Akadnuaikwy
YnoBéoewv yla ek véou Slepelvnon. H omola anddaon AndBel katd tnv emaveéétaon sival
OpLOTLKN).

O Zuvnyopog tou PottntA

To EAANVIKO Meooyeloko MaVEMIOTAMLO £XEL ELCAYAYEL OO TO OKASNMAIKO €tog 2020-21 T0
Beopod tou Zuvnyopou tou Qoutntr (https://synigoros-edu.hmu.gr/). O Zuvriyopog tou
QottntA (2Td) dapecolafel petafl dportnTwy Kot SLEACKOVTWV 1 SLOKNTLKWY UTINPECLWV
Tou I8plpatog ya kabe Atnua mou oadopd otnv THPNON TNG VOULUOTNTAC o Bfuoata
doltntikd, ANV autwyv Tou adopoulv efetdoelg kot Babuoloyio Twv doLtNTwv/IpLwyV, oTo
mAaiolo NG akadnuaikng eAevBepiag, TNV avilLeTwLon GolvouEVwY KaKodloiknong Kal t
StaduAagn tng eLpuBUNC Aettoupyiag Tou WpLpatog. O ZTd, Mou MPOLCTATAL TOU OUWVUOU
outotelouc ypadeiou xwpic apolpr, propsei va eivat kaBnyntic r opoTIHog kabnyntrg tou
W6puparoc kat opiletat amnod to JupBovAlo tou I6pluatog.

O Zuvnyopog Qoutntp Slepeuvd UTMOBEOELG, QUTETAYYEATWG 1 Uotepa amod avoadopd
doutnti/plag, kat dtapscohafel ota apuodia Opyava tou 18pUpatoc yla Tnv enilucr Toug.
Mrmopel va Intd amod TIG unnpeoieg tou 16pupatog kabs mAnpodopia, £yypado r dAlo
amoSEIKTIKO OTOLXElO yla TNV unoBeon, va efetalel mpoowra, va dlevepyel autoia Kal va
TIapayyEAAEL TTPAYLLOTOYVWHOCUVN.

YTNpeocieg mpog Toug poltnNTEG Tou MM

A. Kevtpwkn BiBALoORKN

Jto EAMENA Aettoupyel Kevipikrp BiBAloBnkn, He OmOOTOAN TNV Umootnplen TNng
EKTIOLOEVTLKNG KAL EPEVVNTLKAG SpacTnPLOTNTOC TOU I6pUaTOC, 0TO TTAAICLO TWV AVTioTOLXWV
TIPOTITUXLOKWY KOl HUETAMTUXLOKWY OTOUSWV Twv TUNUATwv Tou. Alabétel mAovola Kal
TANPWC QUTOPATOTOLNUEVN €vtumn Kot Yndlakrn cuAloyr, opyovwpeévn ocludwva UE Ta
61ebvn BLBALoONKovo LKA TpoTUTaL. AVOPOPLKA UE TNV MPOCPAOcH 08 NAEKTPOVLKEG TINYEG yLa
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™ Sle€aywyn €peuvag, To EAMENA eival cuvdedepévo pe to HEALlink, To obvdeopo Twy
EAANViKkwV Akadnuaikwv BiBAloBnkwy kat n BiPAodnkn mapéxel mpooBacn otn HEAL LINK,
TO00 péoa oTo 16pupa, 600 Kal AmopaKpUoUEva HEow VPN og 6AoUG TouC/TIG GpoLtnTEG/TPLEC
Kot Toug S16ACKOVTEC.

Mo neplocdtepeg mAnpodopieg: https://lib.hmu.gr

B. Mpadeio AeOvwv Ixéoswv

To Mpadeio AleBvwv Ix€oewv acyxoAeital pe tnv mpoPoArn tou EAMENA oto efwteptkd Kal
ouvtovilel OAeg TIG ouvepyaoiec pe Exkmaideutika ISpupoata, Epeuvntika Kévipa Kat
Emuyepnoelg otnv Eupwrn kal tov umolouto koopo. Emiong to Mpadeilo ouvtovilel tnv
KLVNTLKOTNTA TIPOTITUXLOKWY KOl UETAMTUXLOKWY doltntwyv tou EAMENA mpog Eupwrnaika
MavemLoTAULA KaL ETILXELPHOEL LECW TOU TIpoypapatog Erasmus+.

o eplocotepeg mAnpodopieg: https://iro.hmu.gr

I. Fpadeio Alacuvdeong

To lpadeio Alooclvbeong Aeltoupyel WG UTOOTNPLKTIKOC HNXAVIOUOG doltnTwv Kol
anodoltwv Tou EAMENMA ylo To oXeSLOOUO TNG EKMALSEUTIKNG KOl ETAYYEAUATIKAG TOUG
otadlodpopiag. EmutAéov ulormolel Opdcelg Tou amookomoUV otnv oUvdeon Tou
Mavemotnuiov pe TNV ayopd epyoociag Kol T €mXelpnoels. Evoelktikd, to padeio
AlacUvdeong Tpoodépsl oTOUC GOLTNTEG UTNPECIEC EKMALSEUTIKAG /emayyeAMATIKAC
EVNUEPWONG, UTINPEGCLEC EMAYYEAUATIKAG QVATTTUENC, TIPOCOVATOALGUOU KOl CUUBOUAEUTLKAG
UTLOOTAPLENC.

Mo neplocotepeg mAnpodopisg: https://career.hmu.gr

A. latpikr Nepi@aAn

Jto EAANVIkKG Meooyelakd Mavernotiuo Asttoupyel tunua MNepibaAPng & Kolvwvikng
Mépuvag (Latpeio). EmumAéov, ot avaoddaAiotol pottnteg/tpLeg, SnAadn dAot auvtoi tou Sev
KoAUTtTovTaL amnod tov acdalloTikd GopEa TwV YoVIwY Toug, £€xouv Sikaiwpa npdécBacng os
SnuooLeg SOUEC KAl VOCOKOUELD TNG XWPOC.

Mo ermumAéov mAnpodopieg oto: https://hmu.gr/paroches/foititiki-merimna/

E. ZupBouleutik)-WuxoKowwvikn ZTnpLén

Ma tnv olaAOTEPN KOl QTMOTEAECUOTLKOTEPN TPOCApUoyn Twv peAwv tou EAMENA otnv
EKTIOLOEVTLKN KOWOTNTA, To KEvipo ZupBouleuTikng kot Wuxokowvwvikng ZtnpEng KE.ZY. WY.
SloBétel pa opdada otnpleéng mou amoteleital and tov latpd tou ISpluatog, aAmo
Wuyxoldyoug, Kowwvikd Aettoupyd, Kkat Omou xpeltaletal, NoonAeutr. MapdAAnAa
ouvepyaletal pe dopeic kat tdlwteg (NoonAeutika I§puparta, Mpovola, Wuxldtpoug, K.4.), yla
OVAAOYEC TIOPATIOUTEG €AV KoL Omote KplBel avaykaio. OL umnpeoieg mapéxovtal evteAwg
Swpedv Kal SLEMOVTAL Ao AUOTNPO TMPWTIOKOAAO eXEUUBOELOG KAl LOTPLKOU OTOpPPrTOoU.
Aettoupyel kaB’ 0An tn Sldpkela Tou akadnuaikol £toug, amod 09:30 €wg 13:30, Asutépa €wg
Mapackeun, KATOTLY pOVTEBOV, EKTOG EKTAKTWY TIEPLTTWOEWV.

Mo emumAéov mAnpodopieg:
https://hmu.gr/paroches/symvoyleytiki-kai-psychokoinoniki-stirixi/

IT. Ziton

Ot dottntég/tpteg tou MMI pmopolv unmd mpoimoBéoslg va €xouv dwpedv oition oto
£0TLOTOPLO TOU Mavemotnuiou, UETA amd OXETKO aitnua otn doltntikn MéEpluva Tou
MNaveniotnuiou. EmumAéov umtapxel Suvatotnta yla toug oltnteg mou e Sikatouvtol Swpeav
olTLon, Vo EMLOKENMTOVTOL TO. E0TLATOPLA TOU TIAVETILOTNHLOU, LE KOOTOC TTOU OVEPXETAL OTA
2.25€ ava mAnRpeg yeL ua.




To gotiatoplo tou EAMENA Stabtel kab’ OAn tnv Sldpkela TNG eBSoUASAC, MTPWLVO, TTANPES
yeupa kat deimvo. OL wpeg Aettoupyiag Toug eivat:

07:30 .. - 09:00 .. | 12:00 p.p. - 16:00 p.p. | 19:00 .. - 22:00 p.p.

Mo emuAéov mAnpogopieg oto: www.hmu.gr/merimna/

Z. KAgwoto Nupvaocthiplo

To MNaveniotrulo mpoodEpet TN SuvatoTnTa yLo MOLKIAEG aBANTIkEC SpaotnplOTNTEG o€ Eval
APTLO OPYOAVWHEVO Kal eEOTIALOUEVO aBANTLKO XWPO, OTEAEXWHEVO Ao €l6IKOUC KaBnynTEC
Quowkng Aywyng. Ot aBANTKEG SpaoTNPLOTNTEG OL OTIOLEG TTPAYLOTOTIOLOUVTAL OTO TIANPWG
avakawlopévo KAewotd lupvaotipo "Mapkog Kapavaotaong" elval apketég (my
MNapadooiakol Xopoi, Aepofikr Nupvaotikn, NMoAepikég TExVEG) Kal 0ool poLtnNTEG EMBUOVY
va To emntokedBolv Ba MPETEL va ATIOKTGOUV TNV TAUTOTNTA aBAoULEVOU.

Mo replocotepeg mAnpodopieg: https://hmu.gr/paroches/politismos-athlitismos

Napdptnua: Neprypdppata Madnpdatwy

AlIOIKHZH MAPKETINIK TOYPIZTIKON YMHPEZION

(1) TENIKA

YXOAH | Emomudv Aoiknong kot Owovopiog

TMHMA | Awiknong Emyepricemv kot Tovpiopon

EIIIIMEAO XIMOYAQN | Metomtoytoxo

KQAIKOX MAOHMATOX | A®T001 EZAMHNO XIIOYAQN | A

TITAOX MAOGHMATOX | Awiknon Mapketivyk Tovprotik®@v Ynpeoiov

AYTOTEAEIX AIAAKTIKEX

APASTHPIOTHTEZ EBAOMAAIAIEX HIETQTIKEX

QPEX ATAAYXKAAIAX MONAAEX

AwréEelg 3 7,5

TYIIOX MAOGHMATOX | Emompovikng ITeproyng
yevikov vrofalpov,

£101K00 vITOfAbpou, E1diKevarg,

YEVIKDY YVOGEDY, OVATTOENS 06E10THTWY

MMPOAIMMAITOYMENA
MAGOHMATA: | Aev Yrndpyovv

FAQXYA AIAAXKAAIAY kon | EXAnviay
EEETAXEQN:

TO MAOGHMA IMPOX®EPETAI
YE ®OITHTEX ERASMUS | Oxt

HAEKTPONIKH XEAIAA | https://eclass.hmu.gr/courses/BAT116/
MAG®GHMATOX (URL)

(2) MAOGHZIAKA ANOTEAEZMATA

| MoOnowkd Aroterécpoto




Leprypagovrar ta podnoloka awoteléouata 1ov HaONUATOS 01 GUYKEKPIUEVES YVWOELS, OESIOTNTES KAl IKOVOTHTES KATAAANAOD
EMTEIOV TTOV 0. OTOKTHEOVY 01 POITNTES UETG TNV ETITVYH OLOKANPOOTI TOV UAONUOTOG.

Me v 0AOKANp®OT| TOV HoONIOTOG GVTOD, 01 LOONTES AVOUEVETOL VO £XOVV TIC:

I'vidoelg doTe vo UTopovv va:
e  AvoAOGOLV TN GMHOGTo TG SIOUOPPMONG GTPATIYIKNG 0 OELOTO TPOGPEPOUEVOV TPOTOVTI®V
N VANPESIDY, FIKTVOV SLOVOUNG, TIHOAOYNONG, TPOPOANG KOt ETKOVOVIOGC.

AgEloTTEg OGTE VO UTOPOVY VaL:
o Avtimebodv v onuocio TG KATAPTIONG OMOTEAEGUOTIKOV TPOYPUUUATOV HOPKETIVYK
TPOKEEVOD VOl EMTELYOOVV 0L GTOYOL TNG TOVPIOTIKNG — EEVOSOYELOKNG EMLYEIPT|ONC.

Ikavomteg ®oTe va pmopovv va:

e  XPNOILOTOMGOLV TIG KATUAANAEG HEBOSOVE OVAAVLGNG TOV E€0MTEPIKOV Kol €EMTEPIKOD
TePPAALOVTOG [E TETO0 TPOTO, MGTE VO, LTOPECEL 1] EXLXEIPTON VO LETATPEYEL TIC AOLVOLLIEG
™G o€ SLVAELS KO TIG S1ULPAIVOUEVES OTEINEG GE TOOVES EVKOLPIES.

XpNOIUOTOMGOVV TIG KATAAANAEG pebBodoroyieg Kot epyaieia pdpkeTvyk mov otnpilovtol 610
BepnTikd VITOPadpo MOV EYEL AMOKTNGCEL, MG HEGOV ADENCNG TG UVIOY®OVIGTIKOTNTOG TNG

emyeipnong.

Cevikég IkavotnTeg
Aopfavoveog vrown Tig YEVIKES IKAVOTHTES TOD TPETEL VA, EYEL ATOKTHTEL O TTOYI0V)0G (0TS aVTES avaypagovial ato Tlapdptnio.
Aimhdpazog ko wopatibeviar axolovlwg) oe mola / To1ES Ao OVTEG ATOOKOTEL TO UAbniLa,.

To péOnpo anoockonei oe:
e Avalnmnon, avaivon kot chvOesn SESOUEV®V KOl TANPOPOPLADV, LE TN YPNON Kol TOV
ATOPOITNTOV TEYVOLOYIDV
[Ipocappoyn og véeg KOTooTAGELS
ANyn anopdcemv
Avtovoun gpyacio
Epyacia og diemompovikd neptBaiiov
Yefocpdg ot SPOPETIKOTNTO KOl GTNV TOAVTOATICUIKOTNTOL
Yepoaocudg oto puotkd mePParlov
AGKNO™ KPLTIKNG KOl CUTOKPLTIKNG

(3) NEPIEXOMENO MAGHMATOZ

To ITep1arrov Mapretvyk twv Tovpiotikov Emryeipioemv
Hapdayovreg Iehateroxng Ikavonoinong kot Apocimon
Soumeprpopd Katavorotov /Enickentov

Avdivon Ernyetpnuatikod TepipdAiovtog

Tomobémon tov Tovpiotikdv Yanpecimv

Yyedracpog kot Znpotonoinon (branding) Tovpiotikdv Yanpecumv
O Poérog tov Tovp. Mépketvyk oto Ztpat. [Ipoypoppotiopo

(4) AIAAKTIKEZ KAl MAGHZIAKEZ MEOOAOI - AZIONOTHZH

TPOIIOX ITAPAAOXHX | XV 14N, TpOCHOTO e TPOCHOTO.
llpéowno pz mpéowno, E¢ omootdoewe | Aighedn, S10dpactiki Tapovsiaon tapaderypudtov, xpion
GHTGIOEVT KAT. | 611110 0KOVGTIKOD VAIKOD.




XPHXH TEXNOAOTTQN
IHAHPO®OPIAX KAI

EINIKOINQNIQN

Xpnjon T.ILE. oty Aidaokolia, otny
Epyaotnpiaxn Exroidevon, oty Emikowvavia
LE TOVG POITNTEG

Xpnon tov mivoko

Xpfon g NAEKTPOVIKNG TAATPOPLLAG e-class
Kotd t1g dpeg ypapeiov

Xpnon video

O1 TOPOVCIAGELS TPOLYLLOTOTOLOVVTOL LLE ¥PION
Power Point.

Eniong vrdpyet n SuvatdnTo NAEKTPOVIKNG
emkovoviag pécm e-mail 6to S18dcKOVTaL.

OPTANQXH AIAAYKAAIAX

Leprypagovror avalvtikd o tpomog Kai uédodor
ddackaliog.
Miadéers, Zeuvapra, Epyaotnpiaxn Aoxnon,
Aoxnony  Ilediov, Meléty &  avddvon
Piplioypopiog, Dpovuotipio, Ipoxtixn
(Tomobétnan), Khvikn Acknon, Koldlireyviko
Epyaatipio, Aadpacriki Jdoaokalio,
Exrmoidevnicés emoréyers, Exmovnon pelétne
(project), Zvyypagn epyacios /  epyociav,
Kotditeyvikn onuiovpyio, k.Am.

Avaypdpoviar o1 @Opeg HEAETHS TOV POITHTH Yia.
Kb pobnoiokn opootnpiotnro. koOng Kai o1
wpes un Kaboonyovuevng Lelétng aoupwve. e
g apyés oo ECTS

doprog Epyacios

ApaoTyprotyro A

AwréEerg (Bempia kot
Aocknoeig) 39

Mikpéc atopkés epyacieg
e&aoknong

Merétn kot avaivon Piiiov
Kot apbpav

Avtotelc Medétn

YHvoro Mabnpartog
(20 dpeg popTOL Epyaciog avd
TIOTMTIKY LOVAOQL)

AEIOAOTHXH ®OITHTQN
Leprypagi g oradikaciog aloAdynons

TAaoooo. Aioldynong, MéBodor  acioldynang,
Aopoppowtiky 1 Zvurepaouotiky, Aokyooio
Ioldarhiic  Emloyis, Epwtioeic  Xoviouns
Amavenong, Epwtioeis Avimtoéne Aokiuiov,
Erilvon  Ipofinudzewv, Iparti  Epyaoia,
Exbeon / Avapopd, Ipopopikiy Eéétoon,
Anuoaio. opovaoioon, Epyactnpioxn Epyaoio,
Ky E&éraon  Aobevovg,  Kollireyviki
Epunveia, A2y / AAdeg

Avagépovtor  pnta. mpoodlopiouEve.  Kpitipio.
a10l6ynong kai €av kor wov givol mpoofaciuo:
amo TOVS POITNTEG.

To pdbnua éxet dvo (2) popeéc eétaonc:
= Mo gpyacio — project, 6Tov o1 ortntég o TPEMEL, Vo
TOPASDCOVV [0, VITOYPEMTIKN OTOLUKY] EPYAGTIOL.
Evdewtikd, to péyebog mg ke epyooiog / project dgv
0o mpémnet va Eemepvd Tig 3500 AéEeic. Bapotta
ypantng epyaciog: 50% tov teducol Pabuov

"Eva TeEMKO YpomTé 510y OVIGHO KOTA TNV O1GPKELL TNG
e€etaoTikng TepLddov. Baphtnta ypomrtig e€étaong:
50% tov teAkol Pobuov

H a&loddynon tov porntav givar TpocsPaoiun amd avtovg
Yo eMEENYNOELG 0vaQOPIKE e TNV PeATion Tovg.

(5) ZYNIZTQMENH-BIBAIOTPA®DIA




Ipotervouevy Biflioypagio.:
e Baloglu S., Bowen J.T., Kotler P., Makens J., (2019), «Mdapketivyk Tovpiopod kot
Dduhoéeviag», AOMva: Broken Hill Publishers

e Tovvopng X., kot Kapavtvoo K., (2015, 3n Exd.), «Mdapretivyk Yanpeciovy, AOfva:
Exdotikdc Oikog Rosili

2Z0von ETLOTHUOVIKG TEPIOJIKA.:
e The “Good Tourism” Blog [https.//www.goodtourismblog.com]
e Boston Hospitality Review (BHR) [Attp.://www.bu.edu/bhr/]
e Annals of Tourism Research
°

Tourism Management




TOYPIZTIKH BIOMHXANIA KAl ANAAY2ZH AEAOMENQN TOYPIZMOY

(1) TENIKA

YXOAH | Emomuov Aoitknong kot Owovopiog
TMHMA | Awiknong Enyeipnioeov kot Tovpiopov
EIIIITEAO XIIOYAQN | Metomtuytoxo
KOQAIKOX MAGHMATOX | A®T002 EEAMHNO ZIIOYAQN | A

Tovprotikn Bropnyavie ko Avérivon Agdopévav
Tovpiopov

TITAOX MAOGHMATOX

AYTOTEAEIZ AIAAKTIKEX

APASTHPIOTHTE: EBAOMAAIAIEX HNIXTQTIKEX

QPEX ATAAYXKAAIAX MONAAEX

AwhéEerg / Aoknoelg 3 7.5

TYIIOX MAGHMATOX
yevikob vmofalpov,

£101K00 vITOPAbpov, ELdiKevarg,

YEVIKOV YVOOEWY, OVATTUENS 0EC10THTWY

MPOAIMAITOYMENA
MAGHMATA:

TAQXYXA ATAAXKAAIAY kon | EAAnvicn
EEETAXEQN:

TO MAGHMA INPOX®EPETAI
YXE ®OITHTEX ERASMUS
HAEKTPONIKH XEAIAA | https://eclass.hmu.gr/courses/DSH290
MAGHMATOZX (URL)

Emomuovicg Ieployng

Agv vréipyovv

On

(2) MAGHZIAKA ANMOTEAEZMATA

MoOnowka AToterécporto
Leprypagovrar ta podnoloka aroteléouata 1ov HaONUATOS 01 GUYKEKPIUEVES YVWOEIS, OESIOTNTES KAl IKOVOTHTES KATOAANAOD
EMTEIOV TTOV 0. ATOKTHEOVY 01 POITNTES UETG. TNV ETITVYH OLOKANPOOTI TOV UAONUOTOG.

216%0G TOL LOONULATOG ATOTEAEL 1] KATOVOTGT OTO TOV LETATTUYLOKO (OLTNTH /Tplo TG Oa xpnciponote
BooiKéG OTOTIOTIKEG TEYVIKEG KOl TG POV Tig epappoocels 0o aflomotel kot Oo emicowvovel ta
QMOTEAEGUATO, TOVG. XTNV OAN Tpocéyywon tov pabniuotog m éueacn Bo dobei oto “how to”
a&l0TomVTOG TO AOYIGTIKO UALO excel Kol TIg OYETIKEG e TO HAONUO OTATIOTIKEG GUVAPTIGELS TOV
Stobétel Kabdg Kot To evempatopuéva Tpdcheta
MeTd TV emTvy)] 0OAOKAMP®GT] TOV HOONOTOS O POITNTES/TPLEG AVANEVETAL VO, £(OVV:
I'vooelg dote vo popovv: No Kotavoohv Pacikég OTATIOTIKEG TEXVIKEG KoL TNV
APNOILOTNTE TOVG
Ae&LoTTEG ®OTE VO ptopovy : Na paprdlovy GTOTIOTIKES TEXVIKEG OE TPOPAN AT
oyetikd pe v Atolknon tov Enyeipnoemv, xpnoonolovag to Aoylotikoé eolo excel .
IxavoTnTES OGTE VO popovv : No eppnvedovy , va a§lomolovy Kot VoL ETIKOVOVODY Ta
amOTEAEG AT 6TO TTAIG10 TNG Atoiknong tov Enyeipnoemv.
Ievikég Ikavotnteg

Aopfavovtag omoyn Tig YEVIKES IKOVOTITES TOV TPETEL VO. EYEL ATOKTHOEL O TTVYLOVYOG (0TS OVTES ovaypdpovial ato Tlapdpthuo.
AmAdpazog kot wopatibeviar axolovlwg) oe mola / TOIES Ao OVTEG ATOOKOTEL TO UAbnLLO, .

To padnpo 0wocKoTEL GTNV ATOKTION TOV TUPUKATE YEVIKOV LKOVOTITOV:
e Ouoadwn epyaocia,
e Epyacio og diemiotnpovikd meptBaiiov |,
e Avalnmon, avaivon kot chvOesn SESOUEV®V KOl TANPOPOPLADV, LE TN YPNON Kol TOV
OTOPOITTOV TEXVOLOYIDV




o [Ipoaymyn g ehevbepng, SNUIOVPYIKNAG KOL ETOYDYIKNG OKEYNG

(3) NEPIEXOMENO MAOGHMATOZ

padnpo Teprropfaver T TOPOKATO OcpaTIKEG EVOTNTES:

Agdopéva Ko KMpOoKeG HETPNONG
Ap1Bpodeixteg —ypron Kot EpopUoyYn

TTeprypapikd oTATIGTIKA LETPO -EPAPUOYT
H epevva pe epomHotoAdY10 KoL 1 0VAADGT) TOV GYETIKOV EVPNUATOV
Xpovoroyikn celpég — Mia e160y®yn 6Tig TpoPAEYELg

O éheyyoc vmobécemv

H Avéivon g Stokdpaveng -epapproyn

H IMoAwdpdunon -epappoyn

(4) AIAAKTIKEZ KAl MAGHZIAKEZ MEOOAOI - AZIONOTHZH

TPOIIOX TAPAAOXHX

Ilpéowmo pe npoowmno, EE amootdoews eknoidevon KA.

2y 14N TpOGOTO LE TPOCHOTO

XPHXH TEXNOAOT'TQN

IHAHPO®OPIAX KAI EHNIKOINQNIQN

Xpnon T.ILE. oty didackolia, otnv Epyactyproxi
Exraidevon, oty Exikoivavio je toug QoITnTes

Xpnon T.ILE. ot didoaockaiio
Xpnon T.ILE. oty gnkotvavia (e TOVG GO1TNTEG
HEG® TNG NAEKTPOVIKNG TAOTQOpLLOG e-class

OPTANQYXH ATAAYXKAATIAX

Ieprypagpoviar  avotvtikd. o tpomog  kou  péBodor
01000KAAI0G.

MiodéCers, Xeavapio, Epyootnpioxy Aocknon, Aoknon
Iediov, Melétn & avdlvon fiplioypapios, Ppovuaotipio,
Ipoxukn (Tomwobétyon), Kiwviky Acoxnon, Kollireyvixo
Epyaotipio, Adiadpootixi didaokolic, Ekxkmaidevtiég
emokéyels, Exmovnon uelétne  (project),  Xvyypapn
epyooiag / epyociav, Kolliteyvikn onuiovpyio, Kk.AT.

Avaypagpovior o1 wpeg perétng tov goitnry yia kabe
nobnolaxy  opootnpiotnre. kaOmg Kai 01 @pes  un
kaBoonyovuevng pelétns abpupwve e tig opyés tov ECTS

dopros Epyacios
Eéapijvov
AwodéEerg 75
Aocxknoelg otnv
dubpkela TV 75
SréEemv

Avtotedic perétn 35

ApaoctypiotnTa

2vvoro MaOfqpatog 185

AEIOAOTHXH ®OITHTOQN
Leprypapin s dadikaciog acloloynons

Twaoo. Aioroynong, MéBodor acioloynong,
Arapoppwtixy 1 Lvurepoouotiky, dokaocio loAarwing
Emidoyis, Epowtioeic Xoviouns Amdvinons, Epwtioeic
Avarroéne Aoxuiowv, Erilvon Ipofinudrwv, Ipamti
Epyacio, Exbeon / Avogopd, Ilpopopikn Eéétaon,
Anuoaia. Iopovoioon, Epyaotnpioxy Epyooia, Klivikn
Eéétaon Aobevovg, Kolliteyvikn Epunveia, A2y / Aleg

Avagépovror pnra. mpooolopiouévo. kpitipia. alloloynons
KO EGV Kl TOV EIVOL TPOCPATILO. ATTO TOVS POITHTEG.

H a&ordynon tev pormrtav Oo yiveton pe :
(A).Atopur| Aoknon 50% tov telkod Babdpov.
(B).I'pant tehkn e&étaon (50% tov TEAKOV
Babupov) mov pmopel va meprlapPavet:
(1).Epoticelg moALOTANG ETAOYNG,

(2).Epotoceig obvtoung andvimong,

(3).Eniivon npofinudtov/acknoemy .

H a&oldynon tov pountdv givar tpdcPacin ond
aVTOVG Yl ENEENYNOELS OVAPOPLIKA [e TV PeAticoon
TOVG

(5) ZYNIZTQMENH-BIBAIOTPADIA

- Ilpotevouevny Biflioypagpia:

e Toaxipidov E. Zapravvidng N. Kovtéog I' (2022) «MebBodoroyia 'Epevvag kat Epappocpévn
Yratiotikh pe v xpnon tov Excel kat tov SPSS» AléEavopog IKE
e Durbarry Ramesh (2020) «MéBodot Epeguvag yio ortnrtég tov Topéa tov Tovpiopovy

Exd6oeig Gutenberg




Downing D. Clark J. (2003) «Ztotiotikn tov Emyeipnoeov»y Exddoelg KieddapBpog

Ta ropokdtm mpotervopeva Pifpiia cvvelc@épouy pe pn podNRATIKO TPOTO GT1 KATAVONGTS KOl
TIS EQUPHOYES TNG OTUTIOTIKYG

Blauw Sanne (2018) «H pepoinyio tov apuodv . Ilog ot apBuoi pog kabodnyodv Kot pog
nmapamhiovoivy. Ekddoelg AheEavopetog

Harford T (2023) «T1 kpvpovv ot apiBpoi». Exdoceig KiedapiOpog

Huff D (1954) «H Andtn g Zrotiotikngy. Exdoceig OEY 1997

Maxpvdaxng . Hogarth R. Gaba A. (2009) «Xopgvovtog pe v Toyn». Exéoceig Kpirikn




MANATZMENT KAI HFEZIA 2TI2 TOYPIZTIKEZ KAl ZENOAOXEIAKEZ EMIXEIPHZEIZ

(1) TENIKA

YXOAH | Emompuov Aoiknong kot Owovopiog

TMHMA | Awiknong Enyeipnioeov kot Tovpiopov

EIIIITEAO XIIOYAQN | Metomtuytoxo

KQAIKOX MAGHMATOX | A®T003 | EEAMHNO XITIOYAQN | A

Mavotipevt Kol YE6i0 0TIS TOUPLOTIKEG KUL EEVOOOYELOKES

TITAOX MAGHMATOX ,
EMUEPNOELS

AYTOTEAEIZX ATAAKTIKEX

APASTHPIOTHTES EBAOMAAIAIEX HIETQTIKEX

QPEX ATAAYXKAAIAX MONAAEX

AwoéEgrg 3 7,5

LpocOéate oeipés av yperaotel. H opydvawon o1000koriog
Kal 01 0100KTIKES 1EQ0D01 TOV YPNOoYOTO100VTAL
TEPLYPAPOVTOL OVALVTIKG GTO0 (O).

TYIIOX MAGHMATOX | Emompovikng [leployng
yevikob vmofalpov,

e101K0b vrofalpov, dikevang,

YEVIKDV YVOTEQY, OVATTOENS 0eC10TITWY

MPOAITAITOYMENA
MAG®GHMATA: | Aev Yndpyoovv

FAQXXA ATAAXKAAIAX kan | EAAnvua
EZETAXEQN:

TO MAGHMA INPOX®EPETAI | O
XE ®OITHTEX ERASMUS

HAEKTPONIKH XEAIAA | https://eclass.hmu.gr/courses/DSH314/
MAGHMATOZX (URL)

(2) MAGHZIAKA ANOTEAEZMATA

MoOnowkd Aroteréocpoto

Ieprypagpovrar ta 1o0noioka amoTeléooTa 100 LadHUaTOS 01 GOYKEKPIUEVES YVAOELS, 0ECIOTNTES KAl IKAVOTNTES KOTOAANLOD
EMIENOD TOV B0 ATOKTIIGOVY 01 YOITNTES LUETG. TNV ETITUY] OAOKANPOGH TOV UaOHILOTOG.

>10%0¢ Tov padnuatog: To cuykekpyévo pabnuo etvor SOUNUEVO GTIG GUYYPOVES apyES dlayeiplomng
avOpdnivov Svvapukod (AAA) kot nyecioag OmOG OUTA £(O0VV EQOPHOYN OTIC TOVPIOTIKEG KOl
Eevodoyelakég LOVADEG.

Metd v emttuyn OAOKANPOOT TOL HAOLLOTOG OL POITNTEG/TPLES AVOUEVETUL VAL £XOVV:
I'vdoeig dote vo pmopovv:

e No &nyfoovv pe mowov Tpdmo o TopEng Tng dtoiknong avlpodmvov dvvopikod (AAA)
Aertovpyel MG GTPATNYIKOG GUVEPYATNG KOl TO GTOXEI TOL SLVOUIKOD TEPIBAAAOVTOG TNG
AAA.

Aeg&lom1eg dOTE VO LTOPOVV:

Na g&nyficovv ) dedikacio TPOYPUUUATIGHOD avOPOTIVOL SLVOLLLKOD.

Na meprypdyovv ) dadikacio avdivong 0éong epyaciog kot Tig d1dpopeg pHeBddovGg TG Kot
va

Noa cuvoyicovy ta oTotyeio g TePtypopng pog 0éong epyaciag.

Ikavomreg dote va. pmopoiv :

No gpunvevovy , vo aEl0Toto0V Kol Vo ETIKOVOVOUV BELLOTO TOV 0pOoPOoVY TNV TPOGEAKVGT




Kot ETA0YN TOL AVOPAOTIVOL SVVOIKOD GTIG TOVPLOTIKEG KOl EEVOSOYELOKEG EMYEIPT|CELG

Cevikég IkavotnTeg

Aopfavoveog vrown Tig YEVIKES IKAVOTHTES TOD TPEMEL VA, EYEL ATOKTHTEL O TTVYI0V)0G (0TS aVTES avaypagovial ato Tlapdptnio.
Aimhdpazog ko wopatibeviar axolovlwg) oe mola / wo1ES Ao OVTEG ATOOKOTEL TO UAbniLa,.

To padnpo 0wocKonTEl GTNV ATOKTION TOV TUPUKATE YEVIKOV LKOVOTITOV:
e Avalnmnon, avaivon kot chvOesn SESOUEV®V KOl TANPOPOPLADV, LLE T YPNON Kol TOV
ATOPOITNTOV TEYVOLOYIDV
[Ipocappoyn og véeg KOTooTAGELS
ANyn anopdcemv
Avtovoun gpyacio
Epyacia og diemomnpovikd tepipdiiov
AGKNOM KPLTIKNG KOl CUTOKPLTIKNG
ITpoaywyn g erevbepng, dNUIOVPYIKNAG KoL EXOYMYIKNG OKEYNG
o Emideidn Kowvovikng, emayyehplatikng kot N0k vrevbouvotrog kot evaichnciog oe
0épato SPOPETIKOTNTOG

(3) NEPIEXOMENO MAGHMATOZ

Ewcaymyn ot Awoiknon AvBporivov Avvapkod (AAA)
XTpotnykog Lyedlaoog ota mAaicto tng AAA
[Tpocédkvon avOpdTIVOU SUVOIKOD

Emivoyn avBpdmivov duvopikon

AL0QOPETIKOTNTO GTOV EPYOUTIOKO XDPO

Hyeola ko adloyn

(4) AIAAKTIKEZ KAl MAGHZIAKEZ MEGOAOI - AZIOAOrHZH

TPOIIOX TAPAAOXHX
Tlpéowno ue npéowno, EE og:roo*ro'wswg ® X1V TG&n TPOCOTO PE TPOCOTO
TV AT | o BE oocTaGENG (TAPOVCIUGELS AMO EMGKENTES
OKOONLULOTKOVG KoLl ETOYYEALOTIEG TOV YDPOV)

XPHXH TEXNOAOTIQN | e Xpnon tov wivako
MMAHPO®OPIAX KAI | e Xprion e nAeKTpovIKNnG TAATOOpLLaG e-class
EINIKOINQNIQN | e Xpnon video (TedTalk)

Xpijon TILE. oy Aibaowalio, ompv | @ O1 TOPOVGIAGELG TPOYLOTOTOLOVVTOL Ue xprion Power

Epyaotnpioxn Exraidevon, oty Exikoivaovia Point
LE TOVG POITNTEG o, , , . .
® AvvotdTNTo NAEKTPOVIKNG EMKOVMVING HEGm e-mail

OALG KO TIG DPES YPOPEIOD

OPT'ANQXH AIAAYXKAAIAX
Hsplypdw?vtal avolvtikd o tpomog kou pedodor ’ ®déproc Epyaciog
didaoKaliog. Apaoctypiotyta A
Mioécerg, Zevapia, Epyaotnpioxn Aocknon, Eé:a:u” vov
Aoxnon  Ilediov, Meléty &  avdlvon AAEEEIS 70
piplioypagiag, Dpovuotipio, Tpoxtixn - -
(TomoOétnon), Kivikiy Acknon, Kolliteyvio Mehétn & avdivon 40
Epyaotipio, Aadpoorikn ovaoxalia, Biproypapiog
Exroudevnikés emoréyers, Exmovnon uelétng
(project), Zvyypogn epyacias /  epyaoid, ZUYYpoPn EPYOCIOV 40

Kall 70 01, K.ATL. B .
AMITEYVIKI] ONuUIOVPYIQ, K.AT AVTOTEMAC HEAETN 35




Avaypdpoviar o1 @Opeg HEAETHS TOV YOITHTH Yia.
Kb pobnoiokn opootnpiotnro. koOng Kai o1
apeg un kaboonyoduevns HerETng abupwvo. pe
g apyés oo ECTS

XHvoro Mabnpotog
(20 dpeg pOpTOL Epyaciog avd
TIOTMTIKY HOVAOQL)

185

AEIOAOTHXH ®OITHTQN
Leprypapin e dradikooiog aéioloynong

TAoooo. Aioldynons, MéBodor  acioldynang,
diopoppwtikyy i Zvumepoouotiky, Aokipooio
Ioldarhiic  Emloyis, Epwtioeic  Xoviouns
Amavenong, Epwtioeis Avdmtoéne Aokiuiov,
Erilvon  Ipofinudrwv, Ipoarti  Epyodio,
Exbeon /  Avagpopd, Ipopopikyy Eéétoon,
Anuoaio. Iopovaoioon, Epyactnpioxy Epyacio,
Kiwvikny  E&étaon  Aobevovs,  KoAliteyvikn
Epunveia, A2y / AAdeg

Avogpépovtar  pnta.  TPOGOIOPIoUEVE.  KPITHPIO.
a10l6ynong kai €6y kor wov givol mpoofaciuo:
Ao TOVG POITHTEG.

1. Evoiaueon e&éraon (40% tov tehikov Babpov). Apopd
™V OAn Tov €yel mopadobel Tig mpaTe 4 efdopddeg. Ot
QOUTNTEG KOAOVVTOL VO OTOVTIIOOVY GE EPMTNOELS ETAOYNG
owoTtd/AdOoG.

2. Atopukn| epyacia (20% tov tedkov Babpot). Méca and
pia wapovcioon TedTalk ot portntég KaAovvTOL VO
avamTuEOLV TNV KPLTIKY Tovg okéyn oxetkd tv Hyeoia kot
) Awoiknon AAroyng (edg 1000 AéEelg).

3. Atopukn| epyacia (20% telkod Babdpov) Kot Tapovsioon
(20% tehkov Pabdpov). Ot portnTég KolovVTOL Vo
ToPaOEGOVV GE i GLYKPITIKY Epyacio To (o) Ep@TAOTA 1
T1g voBéaetg, (B) v pebodoroyio Kot Ta (V) 0mOTEAEGHOTO
omd 3 eMOTHOVIKA ApOHpa TG ETAOYNG TOVS KoL 6TV
GUVEYELL VO TAPOVGIACOVY TNV gpyacia otnv aibovca. H
Babuoroyia g Tapovsioong o etvar 0 pécog 6pog Tov Ha
Babuoroynocovv ot cupportntég Tovg (peer evaluation).

(5) ZYNIZTQMENH-BIBAIOTPADIA

(1) Zvyypappoara (Ilpotevopeva)

e Martocchio J. Joseph, (2022). Awyeipion AvOpodmivov AvvopikoD, (151 ékd). @soocarovikn: Exdocelg
TGoMa.

e Stephen J.Page (2023). AIOIKHXZH TOYPIXEMOY, (6m éxd), Ava:Exdoceig [Tapioidvov.

(2) Opyaviopoi

e  Strategic Human Resource Management (SHRM) https://www.shrm.org/

e International Council on
https://www.chrie.org/

(3) AieOvi] Akaonpaikd Ieprodika

Hotel,

Restaurant &  Institutional Education (ICHRIE)

e International Journal of Human Resource Management

e Human Resource Management Journal

e Tourism Management

e Journal of Hospitality & Tourism Management

e International Journal of Contemporary Hospitality Management




AIOIKHTIKH AOTIZTIKH MNA TOYPIZTIKEZ EMIXEIPHZEIZ

(1) FENIKA

YXOAH | Emomuav Awoiknong kot Owovopiog
TMHMA | Awiknong Enyeiprioeov kot Tovpiopov
EIIIITEAO XITIOYAQN | Metantoylokd
KQAIKOX MAGHMATOX | A®T004 EEAMHNO ZIIOYAQN | A

TITAOX MAGHMATOX | Awowkntiki] Aoyrotiki] ywo Tovprotikég Emyeipioeig

AYTOTEAEIZ AIAAKTIKEX
APAYXTHPIOTHTEX

EBAOMAAIAIEX HNIXTQTIKEX
QPEX ATAAXKAAIAX MONAAEX

AwdéEers /AoKnoelg 3 7,5

Tpocbéate oeipés av yperootel. H opydvaan didackolriog
Ko 01 010aKTIKES 1EQ0doL TOV YPNoILLOTOI0DVTOL
TEPLYPAYPOVTAL AVAIVTIKG. OTO (O).

TYINOX MAGHMATOX | Emotmpovikng Ieproymg
yevikov vmofalpov,

£101K00 vITOfAbpov, E1diKevarS,

VEVIKDV YVOTEWY, avamToéng 0eC10titmy
MNPOAIMAITOYMENA
MAGHMATA: | Agv Yrdpyovv

FAQXYA ATAAXKAAIAY kon | EAAnvuay
EEETAXEQN:

TO MAGHMA ITPOX®EPETAI | Oyt
YXE ®OITHTEX ERASMUS
HAEKTPONIKH XEAIAA | https://eclass.hmu.gr/courses/BSH274/
MAGHMATOZX (URL)

(2) MAQGHZIAKA ANOTEAEZMATA

MoOnowka Amoteréopata

Leprypagovron ta polnoiloxd amoteléouata 1ov HaONUATOS 01 GUYKEKPIUEVES YVAOELS, OECIOTITES KAl IKOVOTHTES KATAAANAOD
EMTEIOV TTOV 0. ATOKTHEOVY 01 POITNTES UETG TNV ETITVXH OLOKANPOTI TOV UAONLOTOG.

2Komdg Tov HabHaTOg EVOL VO EIGAYEL TOVG POITNTES :

® oV ovAmTLEN KOl XPNON AOYICTIKOV KOl TOCOTIKAV TANPOPOPLOV Yo THV vrtofondnon ot

AYN ATOQAGE®V, TOV EAEYYO KO TN LETPNON TNG 0dO0oNS TV TOVPIGTIKGOV ETYEIPHCEDV.
GTNV AVAALGN TOV POCTIKOV EVVOIDV TNG AOYIGTIKNG KOl KOGTOAOYNONG, TOL TPOVTOAOYIGTIKOD
oyedloopov, g Hétpnong g anddoons TV TouploTIKAOV ENYEPNGEDY, KL TO GTPOTNYIKA
gpyaAgio. A YNG omopice®mV
VO €QPOPUOGOVV KOl VO aVOAVGOVV aplOUOdEIKTEG KOl OTOPAGELS GTNV SOUTEPOTHTMOV TOL
TovpioTikoy TopEa.
VO YPNOOTOMGOVLY TIG KotdAnieg pebodoloyieg kot epyoieion mov otnpiloviar 6t0
OeopnTikd vVoPabpo mov EyEl AMOKTNOEL, MG UEC®V aOENONG NG OMOSOTIKOTNTOS TNG
emyeipnone.

Tevikég IkavotnTeg

Aopflévovtag vmoyn TiS YEVIKES IKOVOTHTES TOD TPETEL VA, EYEL OTOKTHOEL O TTVYLOVYOG (0TS OVTES avaypagpovial ato Tlapdptiuo.
AmAduazog ko wopatibeviar axolovlwg) oe mola / ToIES Ao OVTEG ATOOKOTEL TO UAbnLLO, .




To pédnpo anockonel ce:
e Avalnmnon, avaivon kot chvOesn SESOUEV®V KOl TANPOPOPLADV, LE TN YPNON Kol TOV
OTOPOITTOV TEXVOLOYIDV

[Ipocappoyn og véeg KOTOoTAGELS

ANyn anopdcemv

Avtovoun gpyacio

Epyacia og diemompovikd neptBaiiov

Yefocpdg ot SPOPETIKOTNTO KOl GTNV TOAVTOATICUIKOTNTOL
Yefoaocudg oto puokd TePParlov

AGKNOM KPLTIKNG KOl CUTOKPLTIKNG

Avalntnon, avaivon Kol cOvOeoT SES0UEVOV Kol TANPOPOPLAOV, LE TN YPNON KoL TOV
OTOPOITTOV TEXVOLOYIDV

(3) MNEPIEXOMENO MAGHMATO2

1. Ewsayoyn oty avéivon tov O1kovopiK@OV KOTOGTAGEDY
Iooloyiopog

Aoyoploopdg OmOTELEGUATMV YPNONG

Topetakés poég

Metoaforn winv kepoioiov

2. Evocayoyi oty AL0IKNTIKY] AOYIGTIKNG
"Evvota Atotkntiknig AOy1oTIKNG

Xpnopodtra AotknTikig AOYIGTIKNG

AOUKNTIKN AOYIGTIKY] ®G GOGTNLLO TANPOPOPNONG
Boaowég évvoleg KoGTOAOYNONG

Awxkpicelg Kootoug

3. Kootoloyikn] o1001kacio 6€ EEVOOOYELUKEG EMYEIPNGELS
Awyeipion kot Kootog Tpooipmv kot [Totdv- Amotiunon Amobepdrtov
2VYKEVTPMGT) KOGTOVS GE TUNLOTOL

Enavempepiopnog Koéotoug tpumpdtomv

4. Kostoréynon pe paon tig dpactnprotnteg ABC (Activity Based Costing)
Mebodoroyia ABC

Optopoi ko €10m dpacmplotnTey (activities)

Odnyol k6cToVG (cost drivers)

YToAOYIG|LOG KOGTOVG KOGTOAOYIKAV OVTIKEIUEVOV

5.Avéivon Mpétvmov K66TOVS Ko avdrlvon NEKPoO oNUEIOD EEVOIOYELOKAOV ETLYEPNCEOV
Optopoi Kot vToAoYioHol e S10popeTikeg HeBOd0VE KOGTOAOYNONG

Avddoon kot Ayn anopacemy e Baon v 6x£oT KOGTOLG-0YKOV-KEPSOVG

Amoedoeig fAoEL 0OPLOKNG KL OTOPPOPNTIKNG KOGTOAOYNONG

6. [Ipovmoroyropoi ko aprOpodsikteg a&10A6yYN6NG EEVOOOYELUKDOV ENTYELPTCEDV
Ap1Bpodeixteg TopakorovONGNG TOL KOGTOVG

Ap1Bpodeixteg a&loldynong Ko amodoTKOTNTG

OLoKANp®UEVN 0VEAVLGT OTOPAGE®V LLE TNV XPNOT OPLOLOSEIKTOV

7. ZuoTNOTO AOYIOTIKNG TOPUKOALOVONGNS EEVOOOYELOKAV ETLYELPNCEDV
Opyavmon EEVOSoYEIOK®Y TUNUATOV

Exd1d6peva mapactotikd

AoyloTiKéG epynoieg TEAOLG YPONG

Ecwtepikdc €leyyog Eevod0yEloK®Y EMLYELPHGEDV




8. Ztpatnyka gpyoreio Kol TEYVIKES MY G EMLYELPTLATIKAOV UTOPACEMV

ANy amopdcemv og Ppayvrpdbecpo diotnua

Egappoyn Balanced Scorecard (BSc)

Yuvovaoudg otpatnyikev epyoreiov ( QFD, SERVQUAL, AHP, PVA etc..)
Melé PLocttdTnToC Kol OIKOVOLOTEYVIKT LEAETT

9. E@appoyég perétng nepintwong (Case studies)

(4)

AIAAKTIKEZ KAl MAOHZIAKEZ MEGOAOI - AZIOANOrHzZH

TPOIIOX ITAPAAOXHX

Ipéowmno ue wpoowno, EE amootaoews
EKTAIOEVON K.AT.

2V 16En, TPOCOTO LE TPOSHOTO.
AldAeén, S100paCTIKN TOPOVGINGT TAPUdEYILATOV, YP1IoN
OTTIKOOKOVGTIKOD VAIKOD.

XPHXH TEXNOAOTTQN
IMAHPO®OPIAX KAI

ENIKOINQNIQN

Xpnjon T.ILE. oty Aidaokolia, otny
Epyaotnpioxn Exraidevon, oty Exikoivaovia
LE TOVG QOITNTES

e  Xpnon tov mivaxo
Xpnon g NAEKTPOVIKNG TAATQOPLLOG e-class
Koatd t1g dpeg ypapeiov
Xpnon video
Ol TOPOVGIAGELS TPOLYLOTOTOLOVVTOL UE YP1ION
Power Point.
Eniong vrdpyet n duvatdtnTo NAEKTPOVIKNG
emkovoviag pécm e-mail oto S1ddcKOVTO.
Xpnon tov gpyactnpiov

OPTANQXH AIAAYKAAIAX

Ieprypagpovrar avalvtira o tpomog kou puédodor
ddaokaliog.
ModéCerg, Zeuvapia, Epyaotnpioxn Aocknon,
Aoxnon  Ilediov, Meléty &  avdlvon
Piplioypopiog, Dpovuotipio, Ipoxtixn
(Torobétnan), Khvikn Acknon, Kodiiteyviko
Epyactipio, Aadpacruiki Joaokalia,
Exrmoidevnicés emoréyers, Exmovnon pelétne
(project), Zvyypogn epyasias /  epyaoidv,
Koliteyvirn onovpyio, k.Am.

Avaypapovial o1 wpeg UEAETNS TOL POITNTH Yio.
Kb pobnoiokn opootnpiotnro. koOng Kai o1
wpes un Kaboonyovuevng LeAétng aoupwve. e
g opyés oo ECTS

Doprog
Epyaciag
E&aumnvov
AwréEelg (Osmpia Kot 59
Aocknoelg)
Opodiké/ Atopikég 25
S10paoTIKEG OPAGTNPIOTNTEG
Melé ko avdivon Piiiov 25
Ko apOpwv
Avtotelnc Melét 76

ApacTypiotyro

>Hvoro Mabnpoatoc (20 mpeg
OVE TIGTOTIKY LOVAIOL)

AEIOAOTHXH ®OITHTQN
Ieprypagn ¢ dradikooiog 0l10.0ynons

Twooo. Alioloynons, Mébodor  atioloynorg,
diopoppwtikyy i Zvumepoouotiky, Aokipooio
Ioldarhiic  Emloyis, Epwtioceic  Xoviouns
Amavenong, Epwtioeis Avimtoéne Aokiuiov,
Ernilvon  Ipofinudrwv, Ipoarti  Epyodio,
Exbeon / Avapopd, Ipopopikyy Eéétoon,
Anuoaio. opovaoioon, Epyactnpioxy Epyacio,
Khwvikny  E&étaon  Aobevovs,  KoAliteyvikn
Epunveia, A2y / AAdeg

Avagépovtor  pnta.  TPOGOIOPICUEVE.  KPITHPIO.
a10l6ynong kai €6y kor wov givol Tpoofaciuo:
amo TOVS POITNTEG.

To padnua éxet tpeic (3) popeéc e&étaong:

A. Tpeig (3) d10dpacTiKég VTOYPEDTIKEG OPAcTNPLOTNTES
B. Mio el TpooipeTiky ypomty| epyacia
I'. Tehkn yport EEEtaon

Ot AwdpaocTikég OPUCTNPLOTITES, ot omoieg
BobpoAroyodvron pe Papdmmra 20% eni TG GLVOMKNG
Babuoroyiog Tov paduatog. Me  avtéc, mEPAV  TOV
TPOOVAPEPOUEVOV, ETTVYYAVETOL 1] AEl0AdYNGT TG TPOHSOV
Ko Tov Babpod emitevéng Tov Hobnclokdv 6TOYMV, e GKOTO
™V TPOoGapUoYn NG Hobnolokng Swadikaciocg omd Tov
KaOnynTy.




H Tehkn gpyocia eopnvov, n omoia Pabuoroyeitar kot
avtiotolyel oto 20% tng el fabuoroyiag. Xto mhaicto
™mg Pabpordynong g epyociog o dddokwv Bo mapdoyst
e&atopcevpévn avatpoeodotnon (feedback) pe ta dvvatd
onueia Kot T1g advvapieg g epyaciog. ['a ™ Babpordynon
mg epyooiog mpoPrémeton emiong mn VmapEn POVUTPIKOG
0E0AGYNONG TOV TEPIAAUPAVEL GUYKEKPIUEVE KPLTHPLOL.

Tehkn ypoant e€€taon Kotd v SidpKel TG EEETOCTIKNG
meplddov. Bapdmra ypantig eétaong: 60% tov teAKoOV
Bobpov.

H a&oloynon tov gortntov givar tpocfaciun amd avtods
Yo eMEENYNOELG 0vaQOPIKE e TNV PeATion TOVG.

(5) ZYNIZTQMENH-BIBAIOTPADIA

Ipotervouevn Biflioypagio:
e Michael Chibili, (2017), Basic Management Accounting for the Hospitality Industry, ISBN:
9781003022305, Routledge, London.

20Vop1] ETLOTHUOVIKG. TEPIOOIKAL:
e The “Good Tourism” Blog [https:/www.goodtourismblog.com]

e Boston Hospitality Review (BHR) [Attp.://www.bu.edu/bhr/]
e  Annals of Tourism Research
e Tourism Management




AIAXEIPIZH EZO0AQN - REVENUE MANAGEMENT

(1) TENIKA

YXOAH | Emomuov Awiknong kot Ouovopiog
TMHMA | Awiknong Enyyeipricenv kot Tovpiopov
EIIIITEAO XIIOYAQN | Metomtoytoxo
KQAIKOX MAGHMATOX | AOTO005 EEAMHNO ZIIOYAQN | B

TITAOX MAOGHMATOX | Awyeipion Ecédwv - Revenue Management
AYTOTEAEIX AIAAKTIKEX APAXTHPIOTHTEX EBAOMAAIAL | oo oy

0€ TEPITTWAN TTOV 01 TUOTWTIKEG HOVAIES ATOVELOVTAL TE OLOKPITE, UEPH TOV EX
: z , : " KEX
nobnuorog m.y. Aioadéeis, Epyootnpiaxés Aoknoei k.Ar. Av o1 motwTikeg QPEX MONAAE
HLOVOOES OTOVEUOVTOL EVIQLO YLOL TO TOVOAO TOV UAONUATOS OVOypaYTE TIG ATAAXKAAIA ¥
gfoouadiaies OPeS 0100.0KOALOG KAl TO GOVOAO TWV TLOTWTIKDV [UOVAIWY ¥

AwhéEerg ko Aoknoetg Ipaéng 3 7,5

IlpocOéare aeipés av yperaotel. H opydvwon o10a0kaliog Kar 01 O10aKTIKES
1eBodoi wov ypnoyoTo100VTOL TEPIYPAPOVTAL AVAAVTIKG, OTO 4.

TYIIOX MAGHMATOYX | Emompovikng [leployng
Yropabpov , I'evikawv I'viroewv, Emotnuovikng Iepioyng, Avartoéng
Ag&iotirwv

MNPOAITAITOYMENA MAOHMATA: | Aev vrnépyovv
FAQYXYA ATAAYKAATAY kon EEETAXEQN: | EAnvicn

TO MAOGHMA ITPOX®EPETAI XE ®OITHTEX | Oy
ERASMUS

HAEKTPONIKH XEAIAA MAOHMATOX (URL) | https://eclass.hmu.gr/courses/BAT117/

(2) MAGHZIAKA ANOTEAEZMATA

MoaOnowokd Amoteréoparta

Ieprypagpovrar ta [1o0noioka amoTeléooTa 100 LadHUaTOS 01 GOYKEKPIUEVES YVOELS, 0ECIOTNTES KAl IKAVOTNTES KOTOAANLOD
EMIENOD IOV B0, ATOKTI|GOVY 01 YOITNTES LUETG. TNV ETITUYY] OAOKANPOGH TOV UaOHILOTOG.

To péOnuo Tpooceépetal € HETOMTUYLOKO ENinedo Kol cVpPva [E T0 Evpomaikd [Tiaicto
Enroyyehpotikdv [Iposoviaov yio ) 814 Biov pébnon (EIEI) apopd tpocdvta enmédov 7. Xto
eninedo avTd To LaONGLOKE ATOTEAECULATO OTOGKOTOVV:
o) ‘Exovv amodedetypévn yvdon kot Katavonon mov Paciletol kot KTeiveTal Ko eVIoyvEL
000 oyetilovtat e ToV TPMTO KOKAO GTOVdMV, KoL, GLYYPOVAGS, TOVG TapEXEL T Bacn 1} TV
gukaipio Yo TPOTOTVTIO 6TV OVATTLEN KAV 6TV EQOPHOYN 10EDV, GUYVE GTO TANIGLO
EPELINTIKNG OPaGTNPLOTNTOG.
B) Eivai og B€om va ypnoipomotohyv m yvdon Kot Kotavonot Tous, Kot Tig IKoVOTNTES TOVG
v EMIALGN TPOPANUATOV GE EQOPLOYES KO GTNV EMIALGT TPOPANUATOV, GE Eva VEO )|
Ayveooto TePIPAAAOV, EVTOG EVPVTEPOV (1] DIETIGTNLOVIKOD) TAUIGIOV, GLVOPOVS TPOG TO
YVOOTIKO TOVG TEdTO.
v) 'Exovv v wavotnta vo cuvdvalovv yvooels kot va yepilovtor moAdmioka OEpata,
KaO®OG emiong Vo SL0TLTOVOLY KPIGELS, £GTM KOl LE EAALTN 1 TEPLOPIGUEVT TANPOPOPNOT), OL
omoieg OU®G TEPLOUPAVOVY TPOPANUATIONS ETT KOWMVIKGOV Kol NOIKOV gubuvdv, mov
GLVOLOVTAL LE TNV EPAPLOYT TNG YVAOGCNG KOl TV KPIGEDV TOVG.
d) Eivat o€ Béom va Kotvomotodv pe capnvela Kot KodapodTtnTo To GOUTEPAGLOTE TOVG CALY
KO T YVOGOT] K0l TO GKEMTIKO GTO 0moio antd Pacilovtal kot Aoyikég TapadoyEg ot omoio
otpilovtat, 1060 o€ e£E1OIKEVUEVO OGO Kol G N EEEOIKEVUEVO KOWO.
€) Atbétovy TIc amapaitnteg Lobnolokég 0e£10TNTEG TOL TOVG EMTPETOVY VOL GUVEXICOVV TIG
OTOVOEG TOVG e TPOTO GE PEYAAO Babud ovtodHvopo 1 Kot ovTOVOLLO.




Me Bdon ta Topamdvo, [LE TV EMLTUYT OAOKANP®GT TOV HOONIOTOC, Ol POITNTEG OVOUEVETUL VO £XOVV
TG
o I'vidoelg dote vo Topovv va:

o Katavoodv tov 6po diayeipion €603wvV g LEPOG TOV GVYYPOVOL UAVATIHEVT

o AvtimeBodv TApmg v a&io mov Exet Yo TIg cUYYPOVES ETYEPNOELS N
KOGTOAOYNGN TPOIOVI®VY / VINPESLOY KO 1) dlayeipong e60dwV
Avayvopifouv kot vo avTiAapBavovior GA0VG TOVG TOPEyOVTES TOV ETOPOVV GTNV
SLOUOPPMGT TNG TILOAOYIOKNG TOATIKNG LLOG EMLYEIPNONG
Katavoolv tig Bactkég Evvoles Kot GTPOTIYIKES TIHOAOYNONG
A&oAoyolv kat vo emAEYoLV TIG KoTAAANAES peBddovg mpoPreyng g Rtnong
Kartavoncovv kat va ovayvopilovy GUUTANPOLOTIKOVG TPOTOVG TEPAY TG
TIHOAOYNOMNG Yo TNV BEATIGTOTOINGT TOV EG03WOV
Avayvopilovv Kot Teptypaeovy onpeio mTov end€yoviat BEATimoN oTIg
EMYEPNLOTIKEG AELTOVPYIEG TNG KOGTOAOYNOTG / dlorxeipiong 60dmv
Eniléyouv péom kpitikng Kol avalLTIKNG OKEYNG GUYKEKPIUEVEG CTPATNYIKEG —
pneBod0vg oV Ba ePaprdGOVV Y10 TNV EMITEVEN TOV TPOKOHOPIGUEVDV GTOYMY OTIG
GUYKEKPIUEVES EMYEIPTILATIKEG AEITOVPYIES

A€o Teg BGTE VO LTOPOVY VaL:

o Evappovifovv v Tilohdynon pe Toug E0pUTEPOVG GTOYOVS TNG EMLYEIPNONG

o Eopoppolovv ta dwbécipa epyaieia yio T HEYIOTONOINGON TOV EGOOMV UG
emyeipnong

o AvaAbouv Kot 0ELOA0YOVV THV OTOTEAEGHOTIKOTITO T®V GTPATIYIKOV THOAOYNONG
KoL LLEYIOTOTOINONG EGOSMV.

Ikavomteg dote va pmopovv va:

o AapBdvovv cvvheteg amopdoelg akouo Kol anpoPrenta mepiPdAiova yio TNV
KOGTOAOYNGT KOl TIHOAOYNON TPOIOVTOV KO VI PECIDV
YuvepyacTtovy, vo GUVTOVILOLV KOl VoL EAEYYOVV TO EUTAEKOLEVO OTEAEYT TNG
enyeipnong dote va epapudlovtat opHd ot oyedalOIEVES GTPATNYIKES Ylo0. T
HEYLOTOTOINGT TV EGO0MV.

Cevikég IkavotnTteg

Aopfavovtag omoyn Tig YEVIKES IKOVOTITES TOV TPETEL VO. EYEL ATOKTHOEL O TTVYLOVYOG (0TS OVTES ovaypdpovial ato Tlapdpthuo.
Aimhdpazog ko wopatibeviar axolovlwg) oe mola / wo1ES Ao OVTEG ATOOKOTEL TO UAbnuLa,.

Avalnmon, avdivon kot cHvOeot SESOUEVOV KOl TANPOPOPLAOV, LLE TI ¥PNOT KoL TOV
ATOPOITNTOV TEYVOAOYIDV

IIpocappoyn oe véeg KaTooTAGELS

ANMyM amopacewmv

Avtovoun epyacio

Opadwkn epyacia

Epyacia og d1e6vég mepifddiov

Epyoocio og diemomnpovikd teptpdiiov

Yefacpog ot SLOPOPETIKOTNTO KOl GTIV TOAVTOALTICHIKOTITOL
AGKNOT KPLTIKNG KO GVTOKPITIKNG

Ipoaymyn g erevBepng, SNUOVPYIKNG KOt ETOYDYIKNG OKEYNG

MNEPIEXOMENO MAGHMATO2

Ewaywyn oto Revenue Management
o Opwopdg kot wotopio tov revenue / yield management
o H a&io tov revenue / yield management 611G GOYYpOVEG ETLYEPNOELS, 1WO10HTEPA GTOV
TOUED TOV VNPESUDY TOVPLGLOV
o O kdKlog Tov revenue management
TTapdyovteg mov ennpedlovy TV TILOAGYNOT Ko TN dtoxeipion e60dwV
o TIpoocpopd ko ZRtnon
o Kobortog
o A&l
o Idwutepdmreg v Yanpeosidv
Tunpatomroinon Ayopdg
o H Booucég apyés g Tunpotoroinong
o Tunuotomoinom g TOVPIGTIKNG 0YOPAG




Tevikn Aadikocio kKo Xtpatnykég TipoAdynong
o Ztofepn TyoAdynon
- Me Bdaon 10 Kdotog
= Mg Bdaon ™ Zqtnon
= Me Bdon tov Avtoyoviepo
= Alleg pébodot otabepng TiHOAdYNONG
o Avvoukn Tyoidynon
= H évvola ko n a&io g SuVOIKAG TILOAOYNONG
> Acikteg amddoomng otr dloyeiplon 603V
>  Tpomot duvopkng TyoAdynong
o A&ohdynon amddoomg Kol GUYKPLTIKY 0EI0AOYNON LE AVTAY®VIGHO
MéBodot mpdPreyng e {fTnong
o Mzébodot pécm Iotopikmv Ztoryeimv
o MébBodot péom Tpéyxovimv Ztoryeimv
o Zratiotikég pébodor TpdPreymg g CRmong
Awayeipton dvvapukdmrag / dtobecipnottog Ttopmv (inventory management)
o Auwyeipion Avvapkomrag otn Dlotevia
o To katdAAnio d®UATIO GTOV KATAAANLO TEAGTT
o Overbooking
o Awyeipion Tywov & Avvopkdtnrog
o Ilepopiopoi Atopovig
Egappoyn Revenue Management ce GAhovg Topelg
o E&ewdwevpéva Oépota kot deikteg amddoong yio:
- Eotatopu
Kpovaliépa
Aowéc Tovprotikég Emyyerpnoetg
Hlextpovikd Epmopio

(4) AIAAKTIKEZ KAl MAGHZIAKEZ MEOOAOI - AZIONOTHZH

TPOIIOX TAPAAOXHY | IIpécwno pe tpdcsmno
llpooemo pe mpéowno, EC amootdoews | Mécm eEEISIKEVIEVOD AOYIGHIKOD VTOGTAPIENG HabnslaKng
armaidenon] AT | &0 81caciag (e-class)

XPHXH TEXNOAOTTIQN | Xp1ion OTTIKOOKOVSTIKOD KOl CAANAETIOPAGTIKOD VAIKOD LE
MMAHPO®OPIAX KAI | ™ Pondsia TIIE
EIIKOINQNIQN | Yroot)pi&n podnctokng dadikaciog Kot exkoveviog te

Xprjon TILE. ot Aidackalia, oy | 100G GOITNTEG HECH TNG NAEKTPOVIKNG TAATOOppOG e-class
Epyactnpiaxn Exroidevon, oty Emikovovio

LE TOVG POITNTES

OPTANQXH AIAAXKAAIAX
Leprypagpoviar avolvtikd o tpomwog koi péGodor Doprog
01000KaAI0G. . P
Mialééerg, Zewvapro, Epyaotnpraxi Aoxnon, ApasTyproTyra Epy a?.lag
Aoxnon  Ilediov, Meléty &  avdivon Eéapijvov
piplioypagiog, Dpovuotipio, Tpoxrixn Aorééeig 39
(TomoOétnon), Kiviky Acxnon, Kollireyviro B 5 5
Epyaawip, Auixdperersins] . Aocxnoeig [Ipa&eig mov eotidlovv oty 26
Exroidevnrés emoréyels, Exmovnon uelétns EQUPLOYN TEYVIKOV Kot peBddmV

(project), 2vyypapi epyacios / epyacidy, | | BelTioTOmOINGNG EGOdMV
Kaliteyvirn onuovpyia, k. x.

Atopikn 1 Opadikn Epyocio ce Meiétn

Avaypagpovrar o1 dpes pelétns tov poitnT yio. [lepintoong

xdle pobnoloxy Jopactnpiotyro. kaldg Koi ot
wopes u  kaboonyobuevns uelétns wote 0
OVVOAMIKOS POPTOG EPYOTIOS OE ETITEIO ECOUNVOD
vo. avuotoiyel ota standards tov ECTS Avtotelnc Mehétn

Exnondevtikég Emoxéyelg / AaréEelg
Ewwov

2vvolo MaOnuarog
(20 wpeg popTov EPYATIOS OVE TIOTWTIKH
Hovaoo,)

AEIOAOTHXH ®OITHTQN | 1. [Ipéodog (20%) mov mepropfavet:
Hepiypagij mg diadikaoiag agioldynons - Epotogig molMoming emAoync




Thdooo. Ac&ioloynons, Mébodor  acioloynorg,
Aiopoppwtikyy 1 Zvumepoouotixi, Aokipooio
Holdarmiijc  Emidoyiic, Epwticeisc  Zoviouns
Aravmnong, Epwtijoeis Avartoéng Aoxiuicwv,
Erilvon  pofinuérwv, Ipormti  Epyocio,
Exbeon / Avagopa, Ilpopopikn Elétaon,
Anuoaia Iopovaiaon, Epyootnpiaxy Epyacio,
Kiwvikny  E&étaon  Aobevods,  Korliteyvikn
Epunveia, AAn / A2 deg

Avagépovtor  pnté. TPOGOIOPIOUEVE. KPITHPLA.
al10A0ynong ko €av kai Tov gival TPoaPioiuo.
00 TOVG POITNTES

- Enihvon npofAnpétov oYeTikdVy e KoGToAdYnon
KOl LEYIGTOTOINGT €600V

IL. T'pantn tedkn e&étaon (50%) mov tephopfavet:
- Epoticeig moA omANg ETA0YNg
- AvAlvon pOL®V Kol EVOLPEPOUEVMV LEPDV GE
GUVTOUT HEAETN TTEPITTOONG
- Enilvon mpofAnpdtov oyetikdv pe kootoAdynon
KOl LEYIGTOTTOINGT E60d®V
- Yuykprtikn a&lohdynon otoyeiov empiog

II. Atopukn 11 Opedikn Epyacio (30%)

Yromdg G epyaoiag eival 0 EUTAOVTIGHOG TV YVAOCEMY TOV
POUTNT®V G€ gpyaieio Kot TEPUTAOCELS TG dloyeiptong Kot
BeAtictonoinong tov e560mV.

(5) ZYNIZTQMENH-BIBAIOTPADIA
Tpotevouevny Biplioypogpio. :

e Szende, P. 2021. Awayeipion Ecddmv otov KAado g dro&eviag- "Evvoieg kot Ipaktucés,
Broken Hill Publishers Ltd
Solomon M, Marshall G., Stuart E. 2020. 3. BifAio [86054130]: Mapketvyk, 10m Exdoon,
Abnva: Exdooeg TCo o
TTorafaciieiov, N. kot Hvrovvog, K. 2005. H Tioloywokn Xtpatnykn e Enyeipnong.
Abnva: Exddoeig Xtopovin
Yeoman, I. and McMahon-Beattie, U. 2004. Revenue Management and Pricing: Case Studies
and Applications. London: South Western Cengage Learning.
Hayes D.K. and Miller A.A. 2011. Revenue Management for the Hospitality Industry. New
Jersey: John Wiley & Sons
Tranter, K., Stuart-Hill, T. and Parker, J. 2013. Introduction to Revenue Management for the
Hospitality Industry. Harlow: Pearson

o Ynuewwoelg —Awpdveleg Mabnpartog

2ovopn ETIOTHUOVIKG. TEPIOOIKA.!
e Journal of Revenue and Pricing Management
e International Journal of Revenue Management




2YIXPONEZ2 MEOOAOI NPOQOHZHZ KAl AIANOMHzZ 3TIZ TOYPIZTIKEZ

(1) TENIKA

EMIXEIPHZEIZ

XXOAH

Emompav Atoiknong ko Owovopiog

TMHMA

Awiknong Emyepficewv ka1 Tovpiopon

EIIIITEAO XITIOYAQN

Metomtoyloko

KQATIKOX MA®GHMATOX

ADTO006 EZAMHNO XIIOYAQN | B

TITAOX MAOGHMATOX

Xoyypoves MéBodor IlpomOnong kot Aravopr|g 6Tig
Tovprotikéc Emyeipniosig

AYTOTEAEIX AIAAKTIKEX APAXTHPIOTHTEX
0€ TEPITTWON TTOV 01 TUOTWTIKES LOVAIES ATOVELOVTAL OE OLOKPITE, UEPH TOV
pobnuotog m.y. Arodééers, Epyootpioxés Aoknoeis k.Ar. Av o1 motwtikég
HLOVAOES ATOVELLOVTOL EVIALO. YLO, TO GOVOAO TOD UAONLOTOS OVAYPAWTE TIG
gfoouadiaies OPeS 0100.0KOALOG KAl TO GOVOAO TWV TLOTWTIKDV [UOVAIWY Y

EBAOMAAIAI
EX
QPEX
ATAAXKAATA

HIETQTI
KEX
MONAAE
X

AwéEerg 3 7,5

TYIIOX MAGHMATOX
yevikob vmofalpov,

e101K0b vrofalpov, dikevang,

YEVIKDV YVOTEQY, OVATToénNg 0eC10TITWV

Emomuovichg Ieployng

IMPOAITAITOYMENA
MAG®HMATA:

Agv Yrapyovv

FAQYXYA ATAAYKAAIAY kon
EZETAXEQN:

EAAnvucn

TO MAGHMA ITPOX®EPETAI
XE ®OITHTEX ERASMUS

O

HAEKTPONIKH XEAIAA
MAG®HMATOX (URL)

https://eclass.hmu.gr/courses/BAT115/

(2) MAGHZIAKA ANOTEAEZMATA

MoOnowkd Awoteréopota

Leprypapovtai to. Lo.ONcIoKa OTOTEAEGUOTO, TOV LLOOHUATOS 01 GUYKEKPIUEVES YVAOTELS, OECIOTITES KOl IKAVOTHTES KOTOAANAOD
EMIENOD IOV B0 ATOKTI|GOVY 01 YOITNTES LUETG. TNV ETITUY] OAOKANPOGH TOV UaOHILOTOG.

216y0g TOV HLOONUATOG EIVOL VAL EPOSIAGEL TOVG POLTNTES LLE TIG OTOLTOVUEVES YVMDGELS, IKAVOTNTEG KOl
de&10teg mov Ba Tovg PonHNGOVY VA KATAVOGOVY TOV TPOTO LE TOV OTTOIO0 Lol TOVPLGTIKN
entyeipnon Umopel vo, LETOPEL EMTUYDS 6TN VEX WNOLOKT] ETOYN, 0EIOTOLDVTOG GUYYPOVE KOVAALOL
SL0VOUNG TOV TPOIOVTOV KoL VINPESIOV NG, KAODS Kot epyaAgio TOV YyNeLokod LAPKETIVYK. L& 0LTO
10 TAaic10, Tapovoidlovior BempnTikd oAl Kot epappoloviol oTny TPAcn foctkd KavoToua
gpyoleio Kot TEYVIKES TOV YNQLOKOD PLAPKETIVYK, LE ELPACT GTI TOVPIOTIKEG EMLYEPTOELG KO

TPOOPIGUOVC.

Metd Vv emttuyn OAOKANP®OT TOV HOONLOTOG OVOUEVETAL OL POITNTES VO £XOVV TIG:

I'vidoelg doTe vo UTopovv va:

. TPOGd10pILoVV TIG EVVOIEG TOL YNPLOKOD HLAPKETIVYK KO TOV NAEKTPOVIKOD TOLPIGLLOD
. avayvopilovv tn onpocio TOV YNELoKoD LAPKETIVYK Y10 TIG TOVPIGTIKES EMLYELPTOELS KOl

TOVG TOVPIGTIKOVS TPOOPIGHLOVG

. avayvopilovv ta Pacikd epyaieio Kot EQOPLOYES TNG TANPOPOPIKNAG KOL TOV YNOLOKOD

HEPKETIVYK
A€o 1eg DGTE VO UTOPOVY VaL:

. €ENYOVV TIG TEYVIKES TOV YNPLOKOL PAPKETIVYK




. EKTILODV TOVG TOPAYOVTEG TOV EXNPEALOVV TNV VIOOBETNOT TOV TEYVIKOV YNOLoKOD
UEAPKETIVYK ot TIG TOVPICTIKEG EMYELPTOELS KO OPYOVIGLLOVG

Ikavomteg dote va pmopovv vaou:

. o060V [io OAOKANPOUEVT] GTPOTNYIKT TPODONCTG KOl SLOVOLUNG VANPESIDV Yia.
TOVPIOTIKEG EMLYELPTGELS KOL OPYOUVICLOVG 0ELOTOLDVTOG GUYYPOVO, KAVAALL SIOVOUNG KO YN QLK
epyareio

. EQOPUOGOVY TNV TTPAEN GVYYPOVE KOVOTOWO EPYOLELD KO EPAPLOYES YL TV TPODON OGN
Kot S10VO T TOVPLGTIKAOV TPOIOVIMV KOl VITNPECIDOV

. UETPOVV KO VO 0 ELOAOYOVV THV OTOTEAEGLOTIKOTNTO KOl 0TOSOTIKOTNTO TNG XPNONG TV
epYOLEi®V YNELOKOD HAPKETIVYK

Tevikég IkavotnTeg

Aopflévovtag vmoyn TIS YEVIKES IKOVOTHTES TOD TPETEL VAL EYEL OTOKTHOEL O TTVYLOVYOG (0TS OVTES avaypapovial ato Tlapdptiuo.
Amddpazog ko wopatibeviar axolovlwg) oe mola / TOIES Ao OVTEG ATOOKOTEL TO UAbnLLO, .

To pabnuo amwockomnel oe:
° Avo{non, avdAivon kot cuvOecT) dedoUEVOV KOt TANPOQOPLAV, LLE TN YPNOT) KOl TOV
OTOPOITTOV TEXVOLOYIDV

[Ipocappoyn og véeg KOTaoTAGES

ANyM amopicewmv

Avtovoun epyocio

Opadikn epyocio

Epyacia og diemomnpovikd tepipdiiov

[Mopoymyn vE@V EpELVNTIK®V 10E®V

AcKNOM KPLTIKNG KOl CUTOKPLTIKNG

(1) NEPIEXOMENO MAOGHMATOZ

Ewoaywyn otig ouyypoveg pebddovg mpomOnong Kot SovOUNG OTIG TOVPIGTIKEG EMLYELPNOELG
Online Reputation Management
Social Media Marketing |
Social Media Marketing 11
Web & Social Media Monitoring
Content Marketing
Influencer Marketing / Travel bloggers
E-mail Marketing
Mobile Marketing
. Search Engine Optimization (SEO) / Search Engine Marketing (SEM)
. Gamification / Virtual Reality / Augmented Reality
. Sharing Economy (Airbnb ka1 cuvapeic TAat@dpueg)
. Meléreg Iepintwong (Case Studies)

WXL

—_ = = —
W N = O

(2) AIAAKTIKEZ KAl MAOHZIAKEZ MEGOAOI - AZIONOrHzZH

TPOIIOX TAPAAOXHYX | IIpécwno pe tpdcwno oty tdén

Ilpoowmo ue npoowno, EE amootdoews ekmoioevon K.Am.
XPHXH TEXNOAOTIQN | H/Y, projector, internet, e-mail

IMAHPO®OPIAX KAI EINIKOINQNIQN | Yroot)piEn g pofnclokng d1adkaciog LEG® TG

Xprjon TILE. ot Midackalia, ooy Epyacmpiard) | mAeKTPOVIKNG TAATPOpUAG e-class
Exraioevon, oty Exikoivavia (e tovg gortnTeg

OPI'ANQYXH ATAAYKAATAY




Lleprypagovror  avalvukd o wpomog kar  péBodor
didaokaliag. ApactypioTyra
Miorééerg, Zeuvapia, Epyoomnpioxy Aoknon, Aoknon

Dopros Epyaciod
E&aumvov

Ilediov, Melétn & aviivan Pifrioypogiag, Ppovuiatipio, AwohéEerg 70
Ipoxukn (ToroOétnon), Klaviky Aoknon, Kollireyviko
Epyaotipio, dwdpootixyy odidackolia, Ekxmoidevtikés
emokéyels, Exmovion ueléte  (project), Xvyypapn MeAétn Kot avaivon 30
epyaoiag / epyaoiawv, Kalliteyvikn onuiovpyio, k.Ax. BtBMO“{pOL(pl'OLg

AToukn gpyacio 50

Avaypdgpoviar o1 Opeg ueAétns tov goitnty ylo. kale Avtoterg Meié 35

nobnolaxy  opaotnpiotnre. kobwe Kai o1 Opes i
kafoonyovuevng pelétns abpupwve e tig opyés tov ECTS

>Hvolo Mabnpotog

AZEIOAOTHZH ®OITHTQN
Heprypagij e dadixaciog agiordpmons 1. Tporth tehcn e&étaom (50%) mov

[idooa AGoiomone,  Mébodor  adoimons, | TEPUOHPAVEL ) )

Mapoppwuri 1§ Zvurepacuomixi, Aokypacio lollomiie e Epomoeig avantoéng

Ervioyig, Epwtioeie Zoviouns Amavenons, Epwticeg e Epwtioeig moALomANG ETAOYTG

Avo’wmﬁng' Aokiicv, Em'll)rmr Hpoﬁln‘udrar)v, I: pamn 2. Atoptkn epyosia pie Topovsioon (50%)

Epyacio, Exbeon / Avagopa, Ipogpopiky Eéraon,

Anuoora Iopovaioon, Epyactyproxy Epyacio, Klivikng i i i i

Eétaon Aclevobe, Kodluteyvikiy Epunveia, Ay / Adec | O @OUMTEG/TPIEG £Y0VV TpOSPacn 670 Ypamtd Tovg

€QOCOV TO EMOLUOVV Y10 ETEENYNOELS OVOPOPIKA LE

Ava(p%povml pnw"z ﬁpoyélopfapéva K@m’pla aéflo}io'ynmyg 0 AMGON TOUC.

Ka1 £G4V KOl TOV EIVOL TPOGHATIUO. OTO TOVS POITHTE. , . L .
Ta kprripro. 0E0AGYNONG TOV EPYACIOV Eivat omd TNV

apyM Tpocdlopiopéva Kat EeKaOapa GTovg POITNTEG.

(3) ZYNIZTQOMENH-BIBAIOTPADIA

Ilporewvousvy Biflioypagia:
e Hanlon, A. (2022). Yheiarxo Mapketivyk. Zyeoioouos, Ztparnyiés kot Ipoxtiés. Agvkooio:
Broken Hill Publishers.
Blayomodrov, M. (2020). Ynpioxo Mépretivyk. Ao ) Ocwpia oty Ipacn. ABqva: Rosili.
Mavapidt, A. (2019). Odnyos Social Media Marketing. ABnva: Rosili.

Koatoovn, B. (2012). E-Tourism. Awadxtvokés Zovatlayéc otov Tovpiouo. Abva: Katomvn
Baoiuk.

Ipotoraraddxng, I'. (2019). E-tourism (2" €kd.). Abqva: IQN

Buhalis, D. (2003). eTourism: Information Technology for Strategic Tourism Management.
London: Pearson.

2ovopn eMOETUOVIKD TEPIOOIKA:
Tourism Management
Information Technology & Tourism
International Journal of Internet Marketing and Advertising
International Journal of Online Marketing

Journal of Hospitality and Tourism Technology




2TPATHIKH AIOIKHZH TOYPIZTIKON EMIXEIPHZEQN KAI
ENMNIXEIPHMATIKOTHTA

(1) FENIKA

YXOAH | Emomudv Aoiknong kot Owovopiog
TMHMA | Awiknong Enyyeipricenv kot Tovpiopov
EIIIIMEAO XIMOYAQN | Metomtoytoxo
KQAIKOX MAGHMATOX | A®T007 EEAMHNO ZIIOYAQN | B

Zrpatnyikn Awiknon Tovpiotikov Emyeipriceov km
Emyeipnpotikétnro

TITAOX MAGHMATOX

AYTOTEAEIZ AIAAKTIKEX

APASTHPIOTHTEX EBAOMAAIAIEX HNIXTQTIKEX

QPEX AIAAYXKAAIAX MONAAEX

AwohéEerg 3 7.5

Tpocbéare oeipés av ypelootel. H opydvawaon didaokolrios ko
01 O10aKTIKES 1EG0OOL TOV YPNOILOTOIODVTOL TEEPLYPAPOVTAL
ovalvtikd oo (0).
TYIIOX MAGHMATOX . .
yevixod vmoPabpov, | Emomnpovikig Ieployng
£101K00 vITOfAbpou, E1diKevarg,
VEVIKDV YVOTEWY, avamToéng 0e10titmy

MMPOAIMMAITOYMENA
MAGOHMATA: | Aev Yndpyovv

TAQXYXA ATAAXKAAIAY kon | EXAnvucn)
EEETAXEQN:

TO MAGHMA ITPOX®EPETAI
YE ®OITHTEX ERASMUS
HAEKTPONIKH XEAIAA | https://eclass.hmu.gr/courses/BAT172
MAG®GHMATOX (URL)

On

(2) MAGHZIAKA ANOTEAEZIMATA

MoOnowka AToterécpoto
Leprypagovrar ta podnoloka aroteléouata 1ov HOONUATOS 01 GUYKEKPIUEVES YVWOELS, OESIOTNTES KAl IKOVOTHTES KATOAANAOD
EMTEIOV TTOV Q0. ATOKTHEOVY 01 POITNTES UETG. TNV ETITVYH OLOKANPOOTI TOV UAONUOTOG.

210 puabnua "Erpotnykn Aoiknon Tovpiotikdv Enyeipiicemv kot Enyeipnuotikétnta” egetaleton n
OVOAVTIKY] TPOGEYYION NG OTPOTNYIKNG O10TKNoNG GTOV TOVPIGHO. XTOY0G £ivol v e£0TAIGEL TOVG
POUNTEG UE TIC KPIGIHES YVAOGELS Kot OEEIOTNTES Y10 TNV OMOTEAEGLOTIKTY S101KNON T®V TOLPIGTIKAOV
emyelpnoewv. Apyikd, e&etdletar n £vvolo TG GTPUTNYIKNG Kol 0 pOAOG TNG GTPOINYIKNG dtoiknong
GTOV TOVPOUO. ZTIN OCULVEXELWL, OVOADOVTOL GUYKEKPUWEVEG TTLYEG NG OTPATNYIKNG O10iknong
TOVPIOTIKOV EMYEPNOE®Y, OMOG 1 O10ikNon, N oxediocn Kot 1 VAOTOINGCN OTPUTNYIKMV, KOl 1
TPOGAPLOYN 6€ oANaYEG oTOV TTELaTELOKS KOO, To padnuo teptlapavel TPoKTIKG TOPUOETYLOTO KoL
TPOCEYYIGEIS OO TOV TOVPLOTIKO TOUEN Y10 TNV OVTLHETONICT TOV TPOKANGEDV KOl TOV EVKOIPIOYV TOV
Tovptopov. H otpatnykn S10iknomn avodelikvoeTol ™G KPIGIHOG TapdyovTag ylo. TV EMTUYNUEVT
Agrrovpyio Kot aVATTUEN TOV TOVPICTIKOV ETLYEPTICEDV.
MeTd TV emTvy)] 0OAOKAMP®GT] TOV HOONNOTOS O POITNTES/TPLEG AVANEVETOL VO, £(OVV:
I'vooelg dote vo propovv: No Kotavoohv Bacikég TEYVIKES GTPOTIYIKOD GXESAGHOV Kol
™mv ¥PNoOTNTA TOVG
e Katavonon tg évvorag Tng otpotnyikig: Ot gortnTég avapéveToL Vo, avamtHEoVV
poe Padid katovonon g €vvolug NG OTPATNYIKNAG. Avtd meploauPdver v

45




KOTOVOTGT TOV TL EVOL 1] GTPATNYIKT, TOLOG EIVOL 0 GKOTOG TNG, KOl TMG SL0QEPEL OO
GAAEG LOPPEG dolknomg Kot AYNG ATOPAGEDV.
Katavonon 1ov péiov g 6TpatnyIKig 010iKnong 6Tov Touptopo: Ot pornté Oa
TPEMEL VO, KOTAVOOUV TAG 1] OTPATNYIKT S10iKN 6N EPapUOLETAL GTOV TOVPIGTIKO TOUE
K0l TTO10G €lval 0 pOLOG TNG GTNV EMLTUYIC TOV TOVPICTIKDV EXLYEPT|CEDV.
Kotavonon g ypnowotnrec g otpornykisg: Ov eountéc mpémel va
avayvopilooy whG M otpotnyikn oloiknon ovuPdiier ot PeAtioon g
OOTELEGULATIKOTNTOG, TNG OVIOYMVIGTIKOTNTAG KOl TNG LoKpOoTpOHeoung emttuyiog
TOV TOVPICTIKMOV EMLYEIPTCEDV.
Me Vv amoOKTNON QLTAOV TOV YVOGE®DVY, 01 PO1TNTEG Oa glval e BEom va avTIAneBodv
ONUACIO TNG OTPATNYIKNG 0TI S10YEIPION TOVPIOTIKMV EXLYEPTGEMY KOL VO OVOYVOPIGOVV
TV OVAYKT] Y10 OTPATNYIKN OKEWYN KOl TPOKTIKY] GTOV TOVPIGTIKO TOUEN. AVTA 1] KOTOVOTOT|
00 TOVG EMTPEYEL VO OVTILETOTIGOVV TLO OTOTELEGUATIKA TIG TPOKANGELS KOl TIG EVKALPIEG
OV TTOPOVGLALOVTOL GE QVTOV TOV EMLYEIPNLOTIKO TOUEQ.

AggromTeg dote va propovv : No epapprolovv teyvikég oyxedlocod GTPOTYIKNG
EMYEPNOEWV G€ TPOPANUOTO OYETIKA HE TNV Aloiknon tov Enyeipnoewy.
e  E@apuoyn 1exviKov oxedlocod GTpaTNyIKng entyelpnoemv: Ot oitnNTES OVAUEVETOL
Vo UopohV VO OVOTTOGGOVY GTPATNYIKES Y10 TIC TOVPIOTIKES EMLXEPNOES. AVTO
meplopPdvel v wovotnTo vo. avoyvopilovy Tic avaykeg g emyeipnong, vo
TomofeTOHV TOVG GTOYOVG KOl TIG TPOTEPALOTNTES, KOl VO ETIAEYOLV TIG KOTAAANAES
OpAoELS Yo TNV EMITEVEN TOVC.
Awoiknon otpamnyikov emnyelpnoenv: Ot gottntég Oo mpémel vo avamthooovy
5e&10TTOL TG 010iKNONG TOV GTPATNYIKAOV EMYEPNOEDY. AVTO TEPIAOUPAVEL TNV
KavoTNTO VO TOpaKoAoLOoY Kot va dtaelpilovtot TNV VAOTOINoN TV GTPOTNYIKMV,
v, TPoGopUOovV TN GTPOUTNYIKY 0 OAAAYEG KOl VO ACUPBAVOLV amo@dcels Tov
Voot Piovv TOVE GTPATNYIKOVG GTOYOVC.
Me v amdKINon ovTdV TV 0e&loTHTOV, ot orttés Ba eivatl og BEon va epapudlovv
TEYVIKEG GYEOLOC OV GTPATNYIKNG OE TPOKTIKA TPOPANLLATO TOL OVTILETOTILOVY 01
TOVPIOTIKEG EMLYEPNOELS. Oa pmopoy va Aopfdvovy aropdcels mov Bacilovial og
GTPATNYIKO CKEMTIKO KOl VO TPOGPEPOVY KATEVOVLVTIPLES YPOUUES VIO TNV OVATTLE Kot TNV
EMTLYIO TOV ETYEPNCEMV GTOV TOVPLOTIKO TOUEN.

IxavoTnTES OGTE VO popovv : No eppnvevovy , va aElomolovy Kot VoL ETKOVOVODY Ta
AmOTEAEGULATO 6TO TTAIG10 TNG Atoiknong tov Enyeipnoemv.
e Epunveio amoterespdrov: Ot portntég avapéveral va eivat og 8€om va dtafalovv kot
VO EPUIVEVOLY TO OMOTEAECUOTO 7OV TPOKOTTOVV amd TNV EQOAPUOYT TOV
GTPATNYIKOV EMYEPNCE®Y O TPOKTIKO eminedo. Avtd ocvumeplhopfdavert v
KOVOTNTO OVAALONG TOV OES0UEVMOV KOl TOV OTOTEAECUATOV TPOKEEVOD VO
a&LOAOYNGOVV TNV OTOTEAEGUOTIKOTITO TV GTPATIYIKMV.
A&lomoinomn amotekeopdtov: Ot ottntég Oo mpémet va gival e 0o va a&lomotodv
TOL OMOTEAEGLOTO. TOV TPOKVLATOLY Omd TIG GTPUTNYIKEG OPAGELS Yoo TN ANym
ATOQACEMY Kot T PEATI®ON TNG d10d1KOGI0G AYNG OmOPAGE®V.
Enwowavio arotehespdtov: Or pountég avapévetar va égovv ) de€idtnta vo
EMKOWVOVOUV TO, ATOTEAEGOTO GTO TAGIGLO TNG O101KNONG TOV ENXLXEPNGE®V. AVT
ONUAIVEL VO UTTOPOVV VO TOPOVGIALOVV TOL OTOTEAEGUOTO GE L0 KOTOVOT T LOPON
Kot va To €€Nyodv o€ GAAL PEAT TNG EMLEIPNONG, TPOKEIUEVOL VO EVIGYVCOVY TN
GLVEPYAGIO KOl TV EMITELEN TOV GTPATIYIKOV GTOHY®V.
Me Vv amoOKTNeN QVTOV TOV IKOVOTHT®V, 01 POITNTEG B0 UTOPOVV VA ovTIANPOOHV 1
onpacio TG avaALeNG Kl TG EPUNVELNG TV OMOTEAEGUATOV GTO TANIGLO TNG d10TKNoNG TOV
TOVPIOTIKOV eMyepNoemV. Oa gival oe BEomn va Aapavouy evinepOUEVEG ATOPAGELS KOl VOl
TPOCPEPOVY KATEVOVLVTIPLES YPUUUEG TOV oTNPilovV TN GTPATNYIKY EMtTUYia TG EMLyElipnoNg
GTOV TOVPIGTIKO TOUED.

Cevikég IkavotnTeg

Aopfavovtag omoyn TG YEVIKES IKOVOTITES TOV TPETEL VO. EYEL ATOKTHOEL O TTVYLOVYOG (0TS OVTES ovaypdpovial ato Tlapdpthuo.
AimAddpazog ko wopatibeviar axolovlwg) oe mola. / TOI1ES Ao OVTEG ATOOKOTEL TO UAbnLLO, .

To padnpo 0wocKoTEL GTNV ATOKTION TOV TUPUKATO YEVIKOV LKUVOTITOV:




Opadikn epyooia ,

Epyacia og diemomnpovikd tepidiiov |,

Avalntnon, avaivon Kol cOvOeoT SES0UEVOV Kol TANPOPOPLAOV, LE TN ¥PNON KoL TOV
OTOPOITTOV TEXVOLOYIDV

ITpoaywyn g ehevbepng, dNUIOVPYIKNAG KoL EXOYMYIKNG OKEYNG

(3) NEPIEXOMENO MAOGHMATOZ

To padnpa teprropfaver Tic TopokdTm OepaTikég evoTnTeg:
1. Opiopdg Zrpatnywng kot [oaykocpo Tepfditov
Op1opdc ZTpatnyIkng Kol 6TPATYKOD GKOTOV
To mepBdArov g emyeipnong Makpo-tepifarliov
To mepPdArov g entyeipnong Mikpo kot ec@tepikd neptdiiov
Eninedo emtyetpnoTikig 6TpOTNyIKigG
ZTPATNYIKES OVTOYMVIGLOV
Etopir otpoatnykn kot dapopomoinon
Mé£00do1 otpatnykng avamtuéng - YAomoinon ZTpotnyikng
Enyepnoeig kot cuvepyotikol oynuoticpol
. Kawotopia kot emyyeipnuotikdtnTo
11. Aopég ompi&ng Kat xpnUATodOTNONG ENXLYELPNOEDV
12. Koleopévog Opntig — TopovGLAGELS EPYUCIOV

e AR

—_
=]

(4) AIAAKTIKEZ KAl MAOHZIAKEZ MEGOAOI - AZIOAOMHzZH

TPOIIOX MAPAAOXHX | XtV t4&n mpdowno pe Tpdc®no

Ilpéowmo pe npoowmo, EE amootdoews eknoidevon KA.

XPHXH TEXNOAOTIQN | Xprion T.ILE. ot d1dackorio
IMAHPO®OPIAYX KAI EIMNIKOINQNIQN | Xpnon T.ILE. oy enikowvwvia pe TOUG pO1TNTES
Xpijon TILE. oty didaokalia, oy Epyactipiari) | nécm g NAEKTPOVIKHGS TAOTQOpLAG e-class

Exroidevon, oty Emikovavio pe toog poitntég
OPI'ANQXH AIAAYKAAIAX
Ileprypagpovior  avalvtikd, o  pomog  koi  puéBodor a doprog Epyacioa
ddaocraliag. Apastypiotyza Elaunvov

ModéCerg, Zeguvapia, Epyaotnpioxn Aoknon, Aoknon - lad/]

[Iesiov, Meléty & avddvon Bifloypapios, Dpovaatipio, AwohéEerg 26
Ipoxukn (TomoOétnon), Kivikny Aoxnon, KoAlireyvixo AGKNGELC 0TIV S18pKELDL

Epyactipio, Awadpactikyy  oidookodio, Exmoidevtikés Y:

emiokéyels, Exmovnon ueAétng  (project),  Zvyypoapn TV dtaréCemv
epyaoiag / epyooiav, Kalliteyvikn onuiovpyio, Kk.AT. Exnévnon epyaciog 84

13

Avoypapoviar o1 pes ueAETHG Tov poutnTh Yo, kabe ADTOTS}\‘T’IQ }187\,8'{1] 62
nobnoiaxn  opootnpiotnra. kabwe kar o1 dpes  un
kaBoonyovuevng pelétns abpupwve e tig opyés tov ECTS

Xvvoro MaOnfpatog

AZIOAOTHXZH ®OITHTOQN

Heprypagij mg dradicasios acioidyons H a&oldynon tov gortntdv Oa yiveton pe :

Tidooa  AGwldmong, — Méodor  adoddyone, (A).Atopukn] Aoknon 50% tov telkod Babdiov.
Miopoppwtiy 1 Zourepaouatikn, Adokiuaoio [ollarxing (B).Fpam:ﬁ ’ES)»lKﬁ SééT(IGT] (50% TOV  TEAIKOD
Emitoyic, Epwvioeis Zoviouns Amdvonons, Epouioes | Babuod) mov pmopei vo mepidapPavet:

Avaﬂn{gqrg Aoxuicv, Eﬂflvtm Hpoﬁnn,uqm)v, FpoEnm (1).Epoticeig moAamiic emhoyrc,

Epyacio, ExOson / Avagopa, lipogopikiy EEéraon, Anudoto. , , ,
Iopovaioon, Epyoompioxy Epyocia, Kiviky Eéétaon (2).Epwticeig ohvropng andvnong,
Acbevovg, Kallteyviriy Epunveia, Ay / AAdeg (3).Entthvon mpofAnudtmv/acknoemy .

Avagépovror pntd mpoadiopiouéve kpitipio. acloA0ynons

H a&odoynon tov pottntav sivon TpoécPaciun and
KOl GV KOl TOV EIVOL TPOCPOTIUA AT TOVS POITHTEG. 5 ynon porm poofaoin

aLTOVG Yo ENEENYNOELS OVaPOPLIKA [e TV PeAticoon
TOVG




(5) ZYNIZTQMENH-BIBAIOTPADIA

Ilpotewvouevy Biflioypapio:
e [lamaddxng, B., 2016. Ztpatyun tov Extyeipricewv. 71 'Exdoon. Adnva: Exdoceig Mrévou.
e Dess Gregory G., McNamara Gerry, Eisner Alan B., Lee Seung-Hyun, 2018. Ztpatnywn
Awoiknon: Oewpio kot Eappoyéc, 9n ékdoon. Ososarovikn: Exddoeig TL0 .
Thompson, A., Strickland, A.J., & Gamble, J.E. (2010). Zyedwoopdc & Yromoinon

Srpomyune. H avalnmon Avtayoviotikov [Tieovexktiparog, 16m ékd. ABnva: Exddceig
Utopia.

IlpocOeTy Biflioypagpia:
e Johnson, G., Scholes, K. & Whittington, R., 2011. Bacwég Apyéc Ztpotnyikng Tov
Emnyeipnoeov. Abfva: Exdooeig Kptt.

Hunger, D. J, & Wheelen, T.L., 2004. "Ewcaymyn oto Xtpatnywd Méavatluevt". Advva:
Exdo6ceic Kaostovint.

T'ewpydmovrog, N. B., 2006. "Etpatnyicé Mavatluevt". Abfva: Exddceig Mrévov.

Evans, Nigel, "Strategic management for tourism, hospitality and events", Second edition,
ekdooels Routledge, ISBN: 978-0-415-83727-9




AIAXEIPIZH NOIOTHTAZ KAI CUSTOMER SERVICE

(1) TENIKA

YXOAH | Emomudv Aoiknong kot Owovopiog

TMHMA | Awiknong Emyepricewv kot Tovpiopon

EIIIITEAO XIMOYAQN | Metomtuytoxo

KQAIKOX MAOHMATOX | M®T008 EEAMHNO XIIOYAQN | B

TITAOX MAGHMATOX | Awyeipion [Howétntog kot Customer Service

AYTOTEAEIX AIAAKTIKEX APAXTHPIOTHTEX EBAOMAAIAIEX
: ; : B , NIZETQTIKEX
0€ TEPITTWOTN TTOV 01 TOTWTIKES OVAIES OTOVELOVTAL TE OLOKPITC, QPEX MONAAEX

1épn Tov uabnuorog w.y. Aoiééeis, Epyaotnpioxés Aoknoeig k.Am. AIAAYKAAIAX

AwohéEerg 3 7,5

Ipoobéate oeipés av ypeiaotei. H opydvwaon didackaliog kot ot
0100KTIKES UEBOOOI TTOV YPNOIUOTOIOVVTAL TEPLYPLPOVTAL OVOAVTIKG,

070 (0).

TYINOX MAGHMATOX | Emompovikng Ileproyng
Yroypewuxo/Emidoyig - yevikod vmofabdpov,
£101K00 vITOPAbpov, E1diKEVONS

VEVIKDV YVOTEWY, avamToéng 0e10titwy

IMPOAITAITOYMENA
MAG®GHMATA:

FAQXYA ATAAXKAAIAY kon | EAAnvica
EEETAXEQN:

HAEKTPONIKH ZEAIAA | https://eclass.hmu.gr/courses/BAT217/
MAG®GHMATOX (URL)

(2) MAOGHZIAKA AMOTEAEZMATA

MoOnowkd AToteréopata
Ieprypapovar ta (oONCI0KG OTOTEAEGUOTO. TOV UOOHUATOS 01 GUYKEKPIUEVES YVAOELS, OECIOTNTES Kl IKOVOTNTES KOTOAANAOD
EMMTEOOD OV B0, OTOKTIEOVY Ol YOITNTES LLETG TV EMITVYI] OAOKAPOOH TOV HOOHLOTOG.

2K0moG TOV HOONUATOG EIVOL VO KOTOVONGEL O GOLTNTAG OPYIKA T GNUAGIO TNG TOLOTNTOG KoL TMOG CVTH
epapudletar otig vanpecidy Kot eWdwoTepa oty gumnpétnon nehatdv. O @ountig KoAgitol va
avTANQOEl TIC OVGLUOTIKES S10POPEG TOV dNLLOVPYOHVTOL GTOV TPOTO SloiknoNg TG TOOTNTAG UETAED
™G TPOGPOPAG VAIK®V ayafdV Kot TG Topoyg GUA®Y DINPECIOV, AGY® TNG SLUPOPETIKNG PVOTG TOV
TPOTOL “TopaymYNS” Kot d1d0eons Tmv vanpesidv. Eidikdtepa 1o Lddnpo arooKonel 6To Vo KOTOGTOEL
TO QOUTNTN KavO Vo, KOTOVOET Kot vo epapuolet Tig Evvorteg Kat Tig apyég g Atoiknong IMowdtrag oty
eEumnpEon TEAUTAOV LE GKOTTO TNV TAPOYT TOLOTIKMV VINPECLDV.

ITo cvykekpiéva, oLoKANp®VOVTAG TO Labnua, ot eortntég Ba Exouvv Tig:
Metd v emttuy] OAOKANP®GCT) TOL HOOMUATOS OVOUEVETOL OL POLTNTEG VO EXOVV TIC:

I'voeeic ®ote vo Lmopovv va:
e No KaTOvooUV TIG SaPOpeTIKEG Prhocopieg Atoiknong Olkng IMowdtnrag, pe otdyo v
KoAVTEPN a&loAdynomn TG EPaproyng Tpoypappdtov Atoiknong Olkng ITodtrog.
No avtihoppdvovtor Tn onuacioc Kot TN GLVOVACTIKY] SUVOIKY TOV EVVOLDOV: TEAATNG,
VANPEGIO, OLOSIKO TVEDLLAL.
Na xpnoiponotovy kawvotopa epyoreion Atoiknong Oiwng Iowdtoc.
Noa a&toroyobdv ta epoppolOUEVE GLGTAILOTO TOLOTNTOG.




No ovykpotodv opddeg ot omoieg pe v ypion TtV KatdAANA@v epyolreiov dtolknong
TOLOTNTOAG VO GTOYXEVOLV GTNV BEATICTOTOINGT TG TUPOYDYIKNG SLAdIKAGIOGC.

Al0KpivouV TIG VOIGTAUEVEG GTPOTNYIKEG EMLYELPTLLOTIKOTITAG Kot VoL ovTIAapavovtat 6eg Oa
TPOKOWYOLV TO ETOLEVA YPOVIOL

AVOKOADTTOUV ETYEIPNUATIKEG EVKOIPIEG LE TNV a&lOTOINGT TOV TEXVOLOYLDY TANPOPOPIKNG
Avayvopilovv kot meprypdpovv onueion mov emdEyovior PEATIOoN OTIS EMLYEPTLOTIKES
Aettovpyieg

AgE10TNTES DOTE VO LTOPOLYV VaL:

Noa e@aprdcovv Tig apyég Kot £VVoleg mov cuvOEoVTaL LE o Tpoceyyion Atoiknong OAng
[Towvmtog 6N dlayelplon ENYEPNCEDV KOl TOPOYNG VI PECIOV.

Noa avadlvovv v enidpacmn tov tpotinev ot Atoiknon Oing [owwttog.

Yyedtalovy Kol Vo DAOTO0VV EmXEPNUATIKG oyédta motdttag Kot Customer service yio
TOVPIOTIKES EMLYEIPT|CELS

Soppetéyovv 6to oyedcpd tpoktik®v Loyalty yio tovpilotikég enygipnosig

IKavoTNTEG OOTE VO UTOPOVV VOL:

Noa a&toAoyodv v VEIETANEV KATAGTAON TG Enyeipnong pe Paon tpdtuna ISO kot HACCP
Noa e&aoparilovv TV AGQAAED TOV TPOPIL®V, DCTE TO TPOPLULA VO, EIVOL KOANG TOLOTNTOG
(HACCP)

No avortdocovy pio oTpatnyky GUVOAMKE Yo TNV epoppoyn g Atoiknong Ilowdtrag og pia
emyeipnon.

Aoppdvovy oOvOeTEG OTOPAGELS Y100 TNV TPOETOUAGIO 1] OVATTVEN TOV ETYEPNOEMY TOV
TOVPIGHOV.

ZVVEPYAGTOVV, VO GUVTOVILOLV KO VO EAEYXOVV TOL EUTAEKOUEVEA GTEAEYT TNG EMLYEIPNONG, OAAL
KOl TPITOLG GULVEPYATES, MOOTE VO €PAPUOLOVIOL OTOTEAEGHOTIKG KOl OTOOOTIKG TO.
oYeOLOUEVO GYEIIO TOLOTIKMVY VINPECLOV.

Emdeucviovy kovevikn kot exoyyeAuatikn n0wn kot evoastnoio og Oépata: gvAov, puoTKoy
TEPPAAAOVTOG KO OKOONULOTKNG AKEPALOTNTOG.

Tevikég IkavotnTeg

Aopfavoviog vrown TIg YEVIKES IKOVOTITES TOV TPETEL VAL EYEL ATOKTHTEL O TTVYIOVY0G (OIS OVTES avaypapovial ato Llopaptiua
Mirhedpazog kou wopotifevior okolovbws) oe moio. / TOIES Amd OVTES OTOTKOTEL TO UdOnua, .

IIpocappoyn o€ véeg KataoTaoELg
ANMyM amopacewmv

Avtovoun epyacio

Opadikn epyacio

(3) NEPIEXOMENO MAGHMATOZ

Or evétTEg TOV POONNOTOS ALPOPOVYV:

A AN ol o L

Ecaymyn oty évvola, 6To opoKTNPIoTIKE Kol OTIS IOIULTEPOTITEG TV VANPEC DOV
Koatnyoplomoinomn kot d10poponoincmn Towv vanpesiov

2Tpotny KOG oxedloc g Kot BEATiOoN S1adtKacing TOOTIKOY VN PECIOV

Awoiknon Olwng ITowdtntog otig Yanpeoieg

ITodtT0 TOV VINPESIOVY, KPLTHPLOL TOIOTNTOG KOL AVTIANYT TG TOLOTNTOG
IIpoocdoxkieg [Telatdv - Ikavomoinom [ehatdv Kot apocinon

MéBodo1 kot Movtédha a&loAdynong g motdTnTag TV LANPECIOV

Enwowovia kot E&uanpéton nelatdv

Awoyeipton Kot AVIWETOTION TOPATOVOV




. CRM Customer Relationship Management

. Awiknon avlpdTvev TOp®V Kot VINPECieg

. O poAog TG KOVATOVPOG GTIV TOPOYY| TOLOTIKMV VN PECUDYV

. Ilepparrov, a&lomoinomn tv mOP@V KoL TG TEYVOLOYING GTIC EMLYEPNGELS TOPOYNS
VINPESIAOV KOl 6TV EEVINPETNOT TEAUTOV

(4) AIAAKTIKEZ kot MAOGHZIAKEZ MEGOAOI - AZIONOTHZH

TPOITIOX ITAPAAOXHX | Ao {®ong Kot €€ amooTdoems EKTAIOEVoN

Ipoowno e npoowno, EE amootdoews exmaioevon K.Am.

XPHXH TEXNOAOTI'IQN | Xpnon T.ILE. ot d1800kaAio HEG® TOV GLOTAOTOG

INAHPO®OPIAX KAI EHIKOINQNIQN | yroBordnong Sidackoriog eclass, kot oty &

Xpnon T.ILE. oty didackolia, otnv Epyactyproxi
Exroidevon, oty Emikovavio pe toog poitntég

OTOCTAGEMC, NAEKTPOVIKY| ETIKOVOVIO LE TOVG
poutnTég

OPTANQXH AIAAXKAAIAX
Ieprypagoviar  ovalvtikd. o tpomos  kai  péEBodor i ®dprog Epyaciog
SidacKoliag. Apaotnplotnta s
Miadéerg, Xevapra, Epyaotnpraxy Aoknon, Aocknon E§apnvou
Iledion, Merétn & avalvon fiflioypopias, Ppovtiotipio, AloAEEeLg 40
Ipoxuiky (Tomobétnan), Klvikny Acknon, Kollireyvixo
Epyaotipio, Miadpaotiky didackolia, Exmordevtikég
emoréyers, Exmovion ueléme  (project), vpypagii | | Mehétn BipAloypadiag 40
epyooiag / epyooidv, Kolditeyvikn onuiovpyio, K.At.

Epyaotnploky Acknon 15

Ekmdvnon gpyaciwv 40
Avoypagpovior o1 wpes perEtng tov gortnty yio. kabe Autoteliic Meétn 50
nobnoloxn  dpoaotnpiotnre. kalog kar o1 Opes un
K0000nyoduevnS HEAETS ovppwva e Tig apyés oo ECTS

2uvoldo Madnuatog 185
AZIOAOTHXZH ®OITHTQN | I'pant) epyocio (ITapovcioon perétng nepintwong):

Leprypapin e dradikooiog aéioloynong 30%

Tehucég ypantés e€etdoetg (Kprtkn avémruén): 70%

(5) ZYNIZTQMENH-BIBAIOTPA®IA

Awiknon ko IMowdtyra Yanpeoiov

Xuyypapéas: Asmvidag Xvtnpng, Aovkdg Avvivog

"Exdoon: XEAB, KAAAITIOX (anyn) 'Etog éxdoong: 2015
ISBN: 978-960-603-145-8
https://www.ebooks4greeks.gr/dioikhsh-kai-poiothta-yphresiwn

Mowtntae Yanpeowov kor Métpnon tg Ikavomoinong tov Ilehdtn

Kodwdg Bipriov otov Evdo&o: 3485

"Exdoon: 21/2005

Suyypageis: B. I'pnyopoddng, I'. Xickog

ISBN: 960-8105-09-9

Aw0¢g (Exdomc): EKAOXEIZ NEQON TEXNOAOT'TQN IAIQTIKH KEOAAAIOYXIKH ETAIPEIA

E&ummpétnon nehatov g grrocevio & eotioon
IIpwtonaraddaxng Imdavvng

Exdoceig: Rosili

Xpovohoyia ékdoomng: 2021

ISBN: 9786185131807




Ov merdTeg OV pETPAVE
Xvyypagéag: Cram, Tony
Exdotng: Kprtikn

ISBN: 9789602183380
Xpovoroyia ékdoong: 2004

Aw0iKNOoN KOt £AeYY0G TOLOTNTOG
Xuyypagéag: tetokdine Eppovovni
Exdoceig: TCioAa

"Etoc: 2016

ISBN: 9789604185313

AL0IK1 0] TOLOTIKAV VAN PECLOV GTIV AVOYVYT], events, TOVPIGUO KoL 6Top
IepBarrov, otpotnyikés, oyédia dpdong

Yvuyypapéag: Carley Sutton Christine Williams John Buswell Keith Donne
ISBN: 9786185036614




AINAQMATIKH EPTAZIA

(1) TENIKA

YXOAH | Emomuov Atoiknong kot Ouovoptiog
TMHMA | Awiknong Enyeipnioeov kot Tovpiopov
EIIIIMEAO XIMOYAQN | Metomtoytoxo
KOQAIKOX MAGHMATOX | A®T009 EEAMHNO ZIIOYAQN | T

TITAOX MAGHMATOX | Avrhopatiki] Epyacio

EBAOMAAIAIEX HNIXTQTIKE
QPEX ATAAXKAATAY | ¥ MONAAEX

Enifreym kot avtovoun epyacia 30

AYTOTEAEIZ AIAAKTIKEX APAXTHPIOTHTEX

Tpocbéate oeipés av yperootel. H opydvawan didackoliog kot ot
0100KTIKES (EQOOOI TTOV YPNOIUOTOIODVTOL TIEPLYPAPOVTAL
ovalvtikd oo (0).

TYIHOX MAOHMATOX | Ewikevon 'evikdv 'vdoemv

MPOAITAITOYMENA
MAGOHMATA: | Aev Yrdpyovv

TAQXYXA ATAAXKAAIAY kon | EAAnvicn
EZETAXEQN:

TO MAOGHMA IMPOX®EPETAI XE | NAI
OOITHTEX ERASMUS
HAEKTPONIKH XEAIAA | https://eclass.hmu.gr/courses/BAT270/
MAG®GHMATOX (URL)

(2) MAGHZIAKA ANMOTEAEZMATA

MoOnowkda AToterécpoto
Leprypagovrar ta podnoloka awoteléouata 1ov HaONUATOS 01 GUYKEKPIUEVES YVWOEIS, OESIOTTES KAl IKOVOTHTES KATOAANAOD
EMITEIOV TTOV 0. OTOKTHEOVY 01 POITHTES UETA. TNV ETITVYY OLOKAPOOT] TOL UAONUOTOS

Me v 0AOKANp®OT| TOV PoOIOTOG GVTOD, 01 LOONTES AVOUEVETOL VO £XOVV TIC:

I'vidoeig dote vo UTopovv va:

®  AvoADGOLV UE KPLTIKN OKEYT, 6€ BEUATO TOV EXOVV GUECT] GYEOT LLE TO YVOOTIKO OVTIKEIUEVO
oV Metantuytaxkob [Tpoypdppatog
Ate&dyovv Bootkn Kot EQOUPUOGUEVT] EPELVO APEVOS KOl QPETEPOL Ba £xovV TV KAVOTNTA
avanTuénG Kol TPoay®mYNG TNg yvoong oe Oépata mov GmTOVIOL TOL OVTIKEWEVOL 7OV
Oepamedel to [IME
Avo{ntodv Kot vo xpnoyomolovy d1e£odikd TV KOTAAANAN TANPOQOpio. amd TNV GYETIKN
EMOTNUOVIKY] BLAoypapia kot apbpoypapic

Ae&16TNTEC MOTE VO LTOPOVV VaL:
e Eppabivouv oty gpeuvntikn oxéyn kou pebodoroyia
e cuvhétouv To vpnuoTa ™G PIPAOYPOPIaG HE TIC TPOYUATIKEG GLVONKES EUPAVIONG TOL
TpoPAnpatog / NTAHOTOC Kol VoL To EPUNVEDOVV VIO TO TPIGHLOL CLTAOV.
e dloyepifovror ototyeia / dedopEVA KOt VL SILTUTMVOVY TPOTAGELS / VoL AOUPAVOLY 0mopaceElg

Ikavomteg dote va pmopovv vau:
e Eopapudécovv oy mpdén 1ic yvooelg kot Tig deE10TNTEG TOV KOTOKTHONKAY KOTA TN dtipKeLo
TV pobnpdtev tov ILM.X




E&edikevcovy yvootikd medio 6mov die&dyetot n Epevva

avoADOVY KOl VO TOPOLGLALOVV TOL EVPTLLOTO KOl TO OESOUEVA TG £PEVLVOG YPTCUYLOTOLDVTAS
KATAAAN A Kot GUVOQEN EpYOAEia avOAOYO LLE TO GLYKEKPIHEVO OKAOTILOTKO TAOIGLO

vo emdelkvbouy v kovotta vo xewpilovtor T katdAnieg pebdS0vC TOGOTIKNG Kot
TOL0TIKNG £PEVVAG

Cevikég IkavotnTteg
Aopfavoveog vwown Tig YEVIKES IKAVOTHTES TOD TPEMEL VA, EYEL ATOKTHTEL O TTVYI0V)0G (0TS avTES avaypagovial ato Tlapdptnio.
Aimddpazog ko wopatibevrar axolovlwg) oe mola / To1ES Ao OVTEG ATOOKOTEL TO UAbnuLa,.

Avalntnon, aviivon kol cOvOeoT SES0UEVOV Kol TANPOPOPLAOV, LE TN YPNON KoL TOV
amopoiTNTOV TEXVOAOYIDV Kot BiBAtoypapiog

[Ipocappoyn og véeg KOTOoTAGELS

ANyn anopdcemv

Avtovoun epyocio

Epyacia og diemompovikd neptBaiiov

opayoyn vEov epeLVNTIKOV WOEDV

[poaymyn g eAevBepng, ONUIOVPYIKNG KOl ETAYM®YIKNAG OKEYNG

(3) NEPIEXOMENO MAGHMATOZ

1o Xtadro: Avalnmon O&pnotog

H avalnmon Bépotog amotelel To TpdTo oTdd10 6T dtadikacio ekmdvnong Amiopatikng Epyoaciog.
[nyéc avtinong Bepdrov amoteloly ot SoAééels ota mAaiota TV padnpatmv, ot cuinmoelg e LéA
AEII tov movemiotnpiov 1 otedéyn enyyeipnoeny, n PAoypapio, 1 eTKopOTNTO 1 TPOCOTIKA
eVOl0QEPOVTO, KaBmg Kot Tpotdoels/0épata and tovg diddokovieg oto [IME, mov avaptdvtal oty
totocehida tov [IME. Ze kdbe mepintoon opmg, to Oéua mwov Oa emieyel mpénet va Ppicketal oe
avVTIGTOLYI0 LE TIC IKOVOTNTEG Kot OeEIOTNTES TOV (OITNTAOV Kot VO UTOpEl VoL ohokANpwBel evtdg Tov
OTOLTOVLEVOL YPOVIKOD TAOLGTIOV.

20 X1dovw0: Erapn pe Awddokovteg

To emdpevo Prua otn dadikacio exndévnong Amlopatikng Epyaciog sivor 1 emagn pe tovg
dddorovteg Tov [IMX o1 omoiot oyetiCovion mepioadtepo pe 10 BEpa mov £xetl emhéEet 0 /M QOITNTNAG
/tpuo. H emapn avt €xel og otdyo v cv{nmon tave oto BEpa kot TNy Tapoyn odyidv omd Tov
emPAémovta Kabnynty yio tov akpiPn Tpocdlopicio tov BEpuatog.

30 Xtaowo: Axppng [Ipocsdiopiopdc Oépatog

To 1pito otddio g dadikaciog oyetiletar pe tov akpifn mpocdiopicpd tov Bépatog, o onoiog
Baociletor o ppeydro Padud ot pperétn g Piproypapiog. Oo TPENEL VO OTOQUCIGTEL TO €I00C TNG
HeAETNG, ol 6TdYO0L, 1 peBodoroyia, o1 peuvNTIKEG VTOOEGELS, O TPOGOIOPIGUOS TOV ATAPOITNTOV
TOP®V, TOL YPOVOL OALN KOl TOV TEPLOPIGUMV TNG epyaciag. Emonpaiveral 6tt kG ATA®UOTIKY
Epyacio 0o tpémel va £xet Eva Bepntikd Kot Eva EUTEIPIKO / TPAKTIKO HEPOC.

AoV 1 mpdTact ovt eykpdel and tov emPAénovia kKabnynt, vropfdiietar ot Ipappateio Tov
Tuquatog Opydvmong kot Atoiknong Emyeiprioeov kot gykpivetor omd tov Atgvfuvii Tov
[poypappatog 1 oxetikn SNA®OT OEUATOC SMAG®UATIKNAG EpYOCiag.

40 Xtaoro: Exnovnon Aumhopatiking Epyaciog

Me mv évapén tov tpitov Lo VoL TV GTOVdMV TOL O POLTNTAC/T POLTHTPLN, TPOYMPAEL GTNV

eknoévnon mg Amiopatikng Epyaciog. H Aumhopatikn Epyacio yopiletol og mévte Pacikd pépn:

A. Tnv swooaynyn, omv omoio TpocsdlopileTor 0 VO peAETn Opa, ot Adyolr HEAETNG TOL

0épatog, N onuocio Tov (T.y. Yo TNV EXGTAUN 1 TV KOOV, TOV ETLYEPTUATIKO KOGLO),
1 pebodoroyio mov Oa akorovOnBel aALG KoL T AVAUEVOUEVO OTOTEAEGLOTO (YEVIKEL).
To Oewpnrikd pEPOG, TO omoio meptapPaver v avoaokdémnon g Piproypopiog
/apBpoypapiog, dNradn T Bewpntikn Tekunpimon tov Bépatog.
Tnv pebodoroyia de&oywyng g EUmEPIKNG EPELVOG OOV TEPTYPAPETAL AETTOUEPDS 1|
pebodoroyio Kot TEKUNPLOVETOL 1) ETAOYT] Y10 TO GLYKEKPLULEVO BEpa




Ta oroteléopato g £peuvag, and To omoia Bo mTPOKVWEL 1 arodoyn N amdppLyT TOV
EPELVNTIKAOV VIT0OEGEMV, 1) STICT®ON TV 6YécemV PeTabd e£eTalOUEVOV LETAPANTOV Kot
1 TOPOVGINCT TOV GLUTEPAGUATOV LE PACT) TOL EUTEPIKA CTOLYEID.
E. Ta cuunepdopoto-npoTacelg yio TEPULTEP® EPEVLVAL
AxolovBovv 1 BipAoypaeio Kot to Tapaptipota. oty dwpdpemon tov Bempntikod vrofadpov
™mg epyaciog o/m eorttig/Tplo. GLAAEYEL TV omapaitntn PiAoypagpio kot apbpoypapio.

50 Xtaowo: Tapovsioon Authopotikng Epyoaciog

H nopovcioon g Aumhopatikng Epyaciog yivetatl apod cuykpotn0el TpipeAng e£ETOOTIKN EMTPOTY,
GTNV OTOi0, 01 POITNTEC/ POITNTPLEG TOPOVSLALOVY T KUPLoL oNHElR TNG EpYGiog TOVG, TOLG AGYOLS
EMAOYNAG TOL GLYKEKPWEVOL BEUATOG, TOVG GTOXOVG NG €PYOoiag Tovg, Tn pebodoroyio mwov
aKoA0VON GOV Kot To GVUTEPACHOTA TOVG. O1 @ottTéc/@ottTpleg o TPEmeL va £X0VV TPOETOYLAGEL
TNV TOPOLGIaoT TNG EpYaciog Tovg NAekTpovikd (o€ MS / PowerPoint). H d1dpkeia g mapovcioong
glval tepinov 20 Aemtd ovv 10 Aentd yio epotoetg / culitnon.

60 Xtdd10: Yoo Avtitonev Authopatikig Epyaciog
Metd v mapovcioon g Ammdmpatikig Epyaciog kot tnv olokAnpwaon d1opfmcemv Tov 1 TPYEANS
€EETAOTIKN MTpOTN TpOoTeivel, N Aumdmpatikny Epyoacio kotatietor 6to niextpovikd amodetipro.

(4) AIAAKTIKEZ kat MAGHZIAKEZ MEGOAOI - AZIOAOIHzH

TPOIIOX ITAPAAOXHX
Ilpoowmno ue npocwno, EE amootdoews
EKTAIOEVON K.AT.

IIpdécmno e TpdcwTOo, LEGH TAKTIKOV GLUVOVTGEDV TOV
emPArénovta pe tov/n eortnti/tplo. EE’ amoctdcewmg otav
OmouTEITOL O TIG EMKPATOVGES GLVONKEGS.

XPHXH TEXNOAOTIQN | e
IHAHPO®OPIAX KAI

EINIKOINQNIQN | o

Xpnjon T.ILE. oty Aidackolia, otny
Epyaotnpiaxn Exroidevon, oty Emikowvavia
LE TOVG POITNTEG

Xpfion t@v Tpdceop@v, KABE Popd, TEYVOLOYIDV Yo
v enKowvovia eortnt — enrénovo Kodnyntr
Eniong vrdpyet 1 Suvatd o nAEKTPOVIKIG
enKoO@Viag Hécw e-mail 610 d1d3dcKoVTaL.

OPI'ANQXH ATAAYKAATIAY

Leprypagovror avalvtika o tpomog kot uébodor
ddaokaliog.

Miorécerg, Zevapia, Epyaotnpioxy Aocknon,
Aoxnon  Ilediov, Meléty &  avdlvon
Piplioypopiog, Dpovuotipio, Ipoxtixn
(Torobétnan), Khvikn Acknon, Koddireyviko
Epyactipio, Aradpacruiki Joackalia,
Exrmoidevnicés emoréyers, Exmovnon pelétng
(project), Zvyypogn epyasias /  epyaoidv,
Koliteyvirn onovpyio, k.Am.

doprog Epyacios

ApaoctypiotnTa i

Exnovnon Sumhopatikng
gpyociog

Avtovoun uerétn

KaBodnyobuevn uerétn

Yroloyiouikn peiétn
2vyypagn epyaciog

Avoypdpovior o1 wpeg UEAETNG TOV YOITNTH Yio.
xdbe pobnoiaxn Jdpaotnpiotyre kolog koi ol
wpes un Kaboonyovuevng Lelétng aoupwve. e
g opyés oo ECTS

XHvoro Mabnpotog 750

AZEIOAOTHZH ®OITHTQN

Leprypagpn e dradikooiog aéioloynong

TAaoooo. Aioldynons, MéBodor  acioldynang,
diopoppwtikyy i Zvumepoouotiky, Aokipooio
Ioldarhiic  Emloyis, Epwticeic  Xoviouns
Amavenong, Epwtioeis Avimtoéne Aokiuiov,
Erilvon  Ipofinudrwv, Ipoarti  Epyodio,
Exbeon /  Avagpopd, Ipopopikyy Eéétoon,
Anuoaio. Iopovaoioon, Epyactnpioxy Epyaoio,
Khwvikny  E&étaon  Aobevovs,  KoAliteyvikn
Epunveia, A2y / AAdeg

Anpdola mopovcioon Kot eEétacn TG HETOMTUYLOKNG
SMA®UOTIKNG  €pYOCiOG EVOTIOV  TPIUEAOVS  EEETOUCTIKNG
EMTPOTNG GTNV OTolnl PETEYEL O EMPAETWV KON YNTAG.

Ta kprriplo. a&loAdGYNONG TG HETOTTUYLOKNAG SUTAMUOTIKNG
epyociag mepriapPavovv deikteg Papdntag ovd Poctkn
TOPAUETPO.

Evdewtikd etva:

(a) opydvoon kot oyedlocpods (cvviereotng Papdmrag 10%),
(B) Teyvikn kot Beopnrikny  KoTOvOmon  (GLVTEAEGTNG
Bapvntog 20%),




Avagépoviar  pnta. mposdiopiopéva. kpimjpra | (y) aviAvom, covlgon Kot enitevypa (cuviedeosthc fapdTntog
al10A0YNONG Kol €GV Kol TOV EIVOL TPOCHATILO. 30% )
2

Ao TOLES POITNTEG. , : ; ,
port (0) amoteléoporta, epunveio, ovl{NTnomn, GCLUTEPACLOTO

(ovvteleotng Paputntag 30%),
(e) mopovoiaon (cuvterests Papdrag 10%).

H Babpordynon g Amlopotikig Epyaciog yiverot pe fdon
mv e&Ng KMok

5-6,49: Koing

6,5-8,49: Alov KaAdg

8,5-10 : Apiota

(5) ZYNIZTQMENH-BIBAIOTPADIA

Ipotervouevy Biflioypagio.
e  Kovoviopuog ekmdévnong SITA®MUATIKMOVY EPYUCLOV

e Kot mepintmon avéroya pe To B€pa g SMAG@UATIKNG epYaciog Tov avolapBAveL 0 QOLTNTHG
KoL 6€ ouvepyaoia pe tov emPAETovTa KaOnynTh/-Tpla —

20vopi] ETLOTHUOVIKG, TEPIOOIKAL:
e Opoimg




